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1. INTRODUCTION

On February 12, 2008, Curatel, LLC (“Curatel” or “Applicant” or “Company”) filed an
Application for a Certificate of Convenience and Necessity (“CC&N”) to provide resold long
distance, resold local exchange, facilities-based long distance and facilities-based local exchange
telecommunications services within the State of Arizona. The Applicant also petitioned the
Arizona Corporation Commission (“Commission”) for a determination that its proposed services
should be classified as competitive. On February 12, 2008, Curatel submitted a proposed tariff
for the services it is requesting the authority to provide.

On June 16, 2008, Staff issued its First Set of Data Requests to Curatel. On August 21,
2008, Curatel provided responses to Staff’s First Set of Data Requests along with several
corrected pages to its proposed tariff.

Staff’s review of this Application addresses the overall fitness of the Applicant to receive
a CC&N. Staff’s analysis also considers whether the Applicant’s services should be classified as .
competitive and if the Applicant’s initial rates are just and reasonable.

2. TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

In its Application, Curatel indicated that it is currently providing competitive facilities-
based and resold telecommunications services in the State of California. Curatel also stated in its
responses to Staff’s First Set of Data Requests that, although it is tariffed to provide both
residential and business services in California, it currently provides only residential services.
Staff has contacted the California Public Utility Commission (“PUC”) to determine if Curatel is
certificated or registered to provide telecommunications services in the State of California. Staff
also inquired whether there were any consumer complaints filed against the Applicant within the
preceding twelve months. Information obtained from the California PUC indicates that Curatel
is certified to provide competitive resold and facilities-based telecommunication services and
there have been no complaints filed against Curatel.

The Applicant has indicated in its Application that it intends to resell local exchange and
long distance services in Arizona from Qwest Communications (“Qwest”). Curatel also intends
to utilize various interexchange carriers to transport long distance services, including Qwest and
Global Crossing. Curatel has stated that it will also be interconnecting with various local
exchange carriers outside of Arizona, including AT&T and Verizon'in order to complete calls to
and from its Arizona customers. Curatel has no plans to interconnect directly to competitive
local exchange carriers or cellular carriers in Arizona, but will do so if the traffic justifies it.

Curatel is a wholly-owned subsidiary of Adir International, LLC, which operates retail
department stores under the name of La Curacao. Curatel is headquartered in Los Angeles,
California and is a foreign limited lability company organized under the laws of Delaware.
Curatel’s management team currently consists of six employees with a combination of over
forty-seven years experience in the telecommunications industry. :
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Curatel has indicated that it will provide customer service to its Arizona customers in two
ways. On site customer service will be provided in the La Curacao retail stores in Arizona. Call-
in customer service will be provided via a toll-free number out of the existing call center in Los
Angeles, California. Curatel does not plan to establish a call center in Arizona but intends to
have seven employees, a supervisor, and a district supervisor in each of the retail stores in
Arizona. One store is currently open in the Phoenix area. Two additional stores are planned to
open in Arizona with a combined total of twenty-five employees between the three locations.
Curatel has also indicated that it may add inside wiring technicians but currently plans to
contract that portion of its operations.

Based on all of the above information, Staff believes Curatel possesses the technical
capabilities to provide the services it is requesting the authority to provide in this Application.

3. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

On August 21, 2008, the Applicant provided unaudited financial statements of Curatel,
LLC for the twelve months ending January 31, 2008. Those financial statements list total assets
of $8,828,018; total equity of $2,702,700; and a net income of $353,547. In its Application, the
Applicant provided unaudited financial statements of Curatel, LLC for the twelve months ending
January 31, 2007 and January 31, 2006. The financial statements ending January 31, 2007 list
total assets of $5,151,930; total equity of $2,349,153; and a net income of $1,349,877. The
financial statements ending January 31, 2006 list total assets of $2,927,096; total equity of
$999,277; and a net income of $799,277. In its Application, Curatel indicated that it will not rely
on the financial resources of its parent company, Adir International, LLC.

The Applicant stated in its proposed Arizona C.C. Tariff No. 1 (reference Section 2.4 on
Page 20 and Section 2.5.4 on Page 23) that it may collect advances, deposits and prepayments
from its customers. Staff believes that advances, deposits, and/or prepayments received from the
Applicant’s customers should be protected by the procurement of either a performance bond or
an irrevocable sight draft Letter of Credit.

The Commission’s current bond or irrevocable sight draft Letter of Credit requirements
are $10,000 for resold long distance, $25,000 for resold local exchange, $100,000 for facilities-
based long distance, and $100,000 for facilities-based local exchange services. Since the
Applicant is requesting a CC&N for more than one kind of service, the amount of a performance
" bond or an irrevocable sight draft Letter of Credit for multiple services is an aggregate of the

minimum bond or draft amount for each type of telecommunications service requested by the
- Applicant. Therefore, the minimum recommended amount of either a performance bond or an

irrevocable sight draft Letter of Credit, as determined from the Commission’s current policy, is
| ' $235,000. The bond or draft coverage needs to increase in increments equal to 50 percent of the
total minimum bond or draft amount when the total amount of the advances, deposits, and
prepayments is within 10 percent of the total minimum bond or draft amount. Further, measures
should be taken to ensure that the Applicant will not discontinue service to its customers without
first complying with Arizona Administrative Code (“A.A.C.”) R14-2-1107.
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To that end, Staff recommends that the Applicant procure either a performance bond or
an irrevocable sight draft Letter of Credit equal to $235,000. The minimum bond or draft
amount of $235,000 should be increased if at any time it would be insufficient to cover advances,
deposits, and/or prepayments collected from the Applicant’s customers. The bond or draft
amount should be increased in increments of $117,500. This increase should occur when the
total amount of the advances, deposits, and prepayments is within $23,500 of the bond or draft
amount. If the Applicant desires to discontinue service, it must file an Application with the
Commission pursuant to A.A.C. R14-2-1107. Additionally, the Applicant must notify each of its
customers and the Commission 60 days prior to filing an Application to discontinue service.
Failure to meet this requirement should result in forfeiture of the Applicant’s performance bond
or irrevocable sight draft Letter of Credit.

Staff further recommends that proof of the above mentioned performance bond or
irrevocable sight draft Letter of Credit be docketed within 30 days of the effective date of a
Decision in this matter. The original bond or Letter of Credit should be filed with the

~ Commission’s Business Office and copies of the bond or Letter of Credit with Docket Control,

as a compliance item in this docket. The Commission may draw on the bond or Letter of Credit,
on behalf of, and for the sole benefit of the Company’s customers, if the Commission finds, in its
discretion, that the Company is in default of its obligations arising from its Certificate. The
Commission may use the bond or Letter of Credit funds, as appropriate, to protect the
Company’s customers and the public interest and take any and all actions the Commission deems
necessary, in its discretion, including, but not limited to returning prepayments or deposits
collected from the Company’s customers.

4. ESTABLISHING RATES AND CHARGES

The Applicant would initially be providing service in areas where an incumbent local
exchange carrier (“ILEC”), along with various competitive local exchange carriers (“CLECs”)
and interexchange carriers are providing telephone service. Therefore, the Applicant would have
to compete with those providers in order to obtain subscribers to its services. The Applicant
would be a new entrant and would face competition from both an incumbent provider and other
competitive providers in offering service to its potential customers. Therefore, the Applicant
would generally not be able to exert market power. Thus, the competitive process should result
in rates that are just and reasonable. :

Both an initial rate (the actual rate to be charged) and a maximum rate must be listed for
each competitive service offered, provided that the rate for the service is not less than the
Company’s total service long-run incremental cost of providing the service pursuant to A.A.C.
R14-2-11009.

The rates proposed by this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Staff obtained information
from the Company indicating that its fair value rate base is projected to be $30,000 within 12
months of operation. Accordingly, the Company’s fair value rate base is too small to be useful
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in a fair value analysis. Curatel has submitted proposed tariff pages reflecting the rates that
Curatel will be charging for its local exchange and long distance services. On August 21, 2008,
Curatel submitted several revised proposed tariff pages. At Staff’s request, Curatel also provided
a comparison of the rates it charges in other states and the rates Curatel will charge in Arizona.
Within the same filing, Curatel also provided additional rate comparison information of other
competitive local exchange carriers in the State of Arizona. Staff has reviewed these rates and
believes they are comparable to the rates charged by competitive local carriers and local
incumbent carriers operating in the State of Arizona. Therefore, while Staff considered the fair
value rate base information submitted by the Company, the fair value rate base information
provided should not be given substantial weight in this analysis.

5. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES
Issues related to the provision of Local Exchange service are discussed below.
5.1  Number Portability

The Commission has adopted rules to address number portability in a competitive
telecommunications services market. Local exchange competition may not be vigorous if
customers, especially business customers, must change their telephone numbers to take
advantage of a competitive local exchange carrier’s service offerings. Consistent with federal
laws, federal rules and A.A.C. R14-2-1308(A), the Applicant shall make number portability
available to facilitate the ability of a customer to switch between authorized local carriers within
a given wire center without changing their telephone number and without impairment to quality,
functionality, reliability or convenience of use.

5.2  Provision of Basic Telephone Service and Universal Service

The Commission has adopted rules to address universal telephone service in Arnzona.
A.A.C. R14-2-1204(A) indicates that all telecommunications service providers that interconnect
into the public switched network shall provide funding for the Arizona Universal Service Fund
(“AUSF”). The Applicant will make the necessary monthly payments required by A.A.C. R14-
2-1204(B). ‘

5.3  Quality of Service

Staff believes that the Applicant should be ordered to abide by the quality of service
standards that were approved by the Commission for Qwest (f/k/a USWC) in Docket No. T-
01051B-93-0183 (Decision No. 59421). Because the penalties developed in that docket were
initiated because Qwest’s level of service was not satisfactory and the Applicant does not have a
similar history of service quality problems, Staff does not recommend that those penalties apply
to the Applicant. In the competitive market that the Applicant wishes to enter, the Applicant
generally will have no market power and will be forced to provide a satisfactory level of service
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or risk losing its customers. Therefore, Staff believes that it is unnecessary to subject the
Applicant to those penalties at this time.

5.4  Access to Alternative Local Exchange Service Providers

Staff expects that there will be new entrant providers of local exchange service who will
install the plant necessary to provide telephone service to, for example, a residential subdivision
or an industrial park much like existing local exchange companies do today. There may be areas
where the Applicant installs the only local exchange service facilities. In the interest of
providing competitive alternatives to the Applicant’s local exchange service customers, Staff
recommends that the Applicant be prohibited from barring access to alternative local exchange
service providers who wish to serve such areas. This way, an alternative local exchange service
provider may serve a customer if the customer so desires. Access to other providers should be
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated
there under and Commission rules on interconnection and unbundling. ‘

5.5 - 911 Service

The Commission has adopted rules to address 911 and E911 services in a competitive
telecommunications services market. The Applicant has certified that in accordance with A.A.C.
R14-2-1201(6)(d) and Federal Communications Commission 47 CFR Sections 64.3001 and
64.3002, it will provide all customers with 911 and E911 service, where available, or will
coordinate with ILECs and emergency service providers to provide 911 and E911 service.

5.6 Custom Local Area Signaling Services

Consistent with past Commission decisions, the Applicant may offer Caller ID provided
that per call and line blocking, with the capability to toggle between blocking and unblocking the
transmission of the telephone number, are provided as options to which customers could
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone
numbers that have the privacy indicator activated, indicating that the number has been blocked,
must be offered. '

6. REVIEW OF COMPLAINT INFORMATION
The Applicant has neither had an Application for service denied, nor revoked in any

State. There are, and have been, no formal complaint proceedings involving the Applicant.
There have not been any civil or criminal proceedings against the Applicant.

The Consumer Services Section of the Utilities Division reports zero complaints,
inquiries, or opinions filed against Curatel in Arizona through October 10, 2008. In addition,
Consumer Services has reported that Curatel is in good standing with the Corporations Division
of the Commission. A search of the Federal Communications Commission website found that
there have been no complaints filed against Curatel.
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The Applicant indicated that none of its officers, directors or partners have been involved
in any civil or criminal investigations, or any formal or informal complaints. The Applicant also
indicated that none of its officers, directors or partners have been convicted of any criminal acts
in the past ten (10) years.

7. COMPETITIVE SERVICES ANALYSIS

The Applicant has petitioned the Commission for a determination that the services it is
seeking to provide should be classified as competitive.

7.1 Competitive Services Analysis for Local Exchange Services

7.1.1 A DESCRIPTION OF THE GENERAL ECONOMIC CONDITIONS THAT
EXIST, WHICH MAKES THE RELEVANT MARKET FOR THE SERVICE
ONE THAT, IS COMPETITIVE.

The local exchange market that the Applicant seeks to enter is one in which a
number of new CLECs have been authorized to provide local exchange service.
Nevertheless, ILECs hold a virtual monopoly in the local exchange service
market. At locations where ILECs provide local exchange service, the Applicant
will be entering the market as an alternative provider of local exchange service
and, as such, the Applicant will have to compete with those companies in order to
obtain customers. In areas where ILECs do not serve customers, the Applicant
may have to convince developers to allow it to provide service to their
developments.

7.1.2 THE NUMBER OF ALTERNATIVE PROVIDERS OF THE SERVICE.

Qwest and various independent LECs are the primary providers of local exchange
service in the State. Several CLECs and local exchange resellers are also
providing local exchange service.

7.1.3 THE ESTIMATED MARKET SHARE HELD BY EACH ALTERNATIVE
PROVIDER OF THE SERVICE.

Since Qwest and the independent LECs are the primary providers of local
| exchange service in the State, they have a large share of the market. Since the
| CLECs and local exchange resellers have only recently been authorized to offer

service they have limited market share. ’
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7.1.4 THE NAMES AND ADDRESSES OF ANY ALTERNATIVE PROVIDERS OF
THE SERVICE THAT ARE ALSO AFFILIATES OF THE
TELECOMMUNICATIONS APPLICANT, AS DEFINED IN A.A.C. R14-2-
801.

None.

| 7.1.5 THE ABILITY OF ALTERNATIVE PROVIDERS TO MAKE
: FUNCTIONALLY EQUIVALENT OR SUBSTITUTE SERVICES READILY
AVAILABLE AT COMPETITIVE RATES, TERMS AND CONDITIONS.

TILECs have the ability to offer the same services that the Applicant has requested
in their respective service territories. Similarly many of the CLECs and local
exchange resellers also offer substantially similar services.

71.6 OTHER INDICATORS OF MARKET POWER, WHICH MAY INCLUDE
GROWTH AND SHIFTS IN MARKET SHARE, EASE OF ENTRY AND EXIT,
AND ANY AFFILIATION BETWEEN AND AMONG ALTERNATIVE
PROVIDERS OF THE SERVICE(S).

The local exchange service market is:

a. One in which ILECs own networks that reach nearly every residence and
business in their service territories and which provide them with a virtual
monopoly over local exchange service. New entrants are also beginning
to enter this market.

- b. One in which new entrants will be dependent upon ILECs:
1. To terminate traffic to customers.
2. To provide essential local exchange service elements until the
entrant’s own network has been built.
3. For interconnection.
C. One in which ILECs have had an existing relationship with their

customers that the new entrants will have to overcome if they want to
compete in the market and one in which new entrants do not have a long
history with any customers.

d. One in which most customers have few, if any choices since there is
generally only one provider of local exchange service in each service
territory.
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€. One in which the Applicant will not have the capability to adversely affect
| prices or restrict output to the detriment of telephone service subscribers.

7.2 Competitive Services Analysis for Interexchange Services

7.2.1 A DESCRIPTION OF THE GENERAL ECONOMIC CONDITIONS THAT
EXIST, WHICH MAKES THE RELEVANT MARKET FOR THE SERVICE
ONE THAT, IS COMPETITIVE.

The interexchange market that the Applicant seeks to enter is one in which
numerous facilities-based and resold interexchange carriers have been authorized
to provide service throughout the State. The Applicant will be a new entrant in
this market and, as such, will have to compete with those companies in order to
obtain customers.

7.2.2 THE NUMBER OF ALTERNATIVE PROVIDERS OF THE SERVICE.

There are a large number of facilities-based and resold interexchange carriers
providing both interLATA and intraLATA interexchange service throughout the
State. In addition, various ILECs provide intraL ATA interexchange service in
many areas of the State.

72.3 THE ESTIMATED MARKET SHARE HELD BY EACH ALTERNATIVE
PROVIDER OF THE SERVICE.

The large facilities-based interexchange carriers (AT&T, Sprint, Verizon, etc.)
hold a majority of the interLATA interexchange market, and the JLECs provide a
large portion of the intraLATA interexchange market. Numerous other
interexchange carriers have a smaller part of the market and one in which new
entrants do not have a long history with any customers.

7.2.4 THE NAMES AND ADDRESSES OF ANY ALTERNATIVE PROVIDERS OF
THE SERVICE THAT ARE ALSO AFFILIATES OF THE
TELECOMMUNICATIONS APPLICANT, AS DEFINED IN A.A.C. R14-2-
801. '

None.
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7.2.5

7.2.6

THE ABILITY OF ALTERNATIVE PROVIDERS TO MAKE
FUNCTIONALLY EQUIVALENT OR SUBSTITUTE SERVICES READILY
AVAILABLE AT COMPETITIVE RATES, TERMS AND CONDITIONS.

Both facilities-based and resold interexchange carriers have the ability to offer the
same services that the Applicant has requested in their respective service
territories. Similarly many of the ILECs offer similar intraLATA toll services.

OTHER INDICATORS OF MARKET POWER, WHICH MAY INCLUDE
GROWTH AND SHIFTS IN MARKET SHARE, EASE OF ENTRY AND EXIT,
AND ANY AFFILIATION BETWEEN AND AMONG ALTERNATIVE
PROVIDERS OF THE SERVICE(S).

The interexchange service market is:

a. One with numerous competitors and limited barriers to entry.

b One in which established interexchange carriers have had an existing

relationship with their customers that the new entrants will have to
overcome if they want to compete in the market.

One in which the Applicant will not have the capability to adversely affect prices
or restrict output to the detriment of telephone service subscribers.

8.  RECOMMENDATIONS

The following sections contain Staff recommendations on the Application for a CC&N
and the Applicant’s petition for a Commission determination that its proposed services should be
classified as competitive.

8.1  Recommendations on the Application for a CC&N

Staff recommends that Applicant’s Application for a CC&N to provide intrastate
telecommunications services, as listed in this Report, be granted. Staff further recommends:

1.

That the Applicant complies with all Commission Rules, Orders and other
requirements relevant to the provision of intrastate telecommunications services;

That the Applicant abides by the quality of service standards that were approved
by the Commission for Qwest in Docket No. T-01051B-93-0183;

That the Applicant be prohibited from barring access to alternative local exchange
service providers who wish to serve areas where the Applicant is the only
provider of local exchange service facilities;
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10.

That the Applicant be required to notify the Commission immediately upon
changes to the Applicant’s name, address or telephone number;

That the Applicant cooperate with Commission investigations including, but not
limited to customer complaints;

The rates proposed by this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Staff
obtained information from the company indicating that its fair value rate base is
projected to be $30,000 within 12 months of operation. Staff has reviewed the
rates to be charged by the Applicant and believes they are just and reasonable as
they are comparable to other competitive local carriers, local incumbent carriers
and major long distance companies offering service in Arizona and comparable to
the rates the Applicant charges in other jurisdictions. The rate to be ultimately
charged by the Company will be heavily influenced by the market. Therefore,
while Staff considered the fair value rate base information submitted by the
Company, the fair value information provided was not given substantial weight in
this analysis;

That the Applicant offer Caller ID with the capability to toggle between blocking
and unblocking the transmission of the telephone number at no charge;

That the Applicant offer Last Call Return service that will not return calls to
telephone numbers that have the privacy indicator activated;

That the Commission authorize the Applicant to discount its rates and service
charges to the marginal cost of providing the services;

That the Applicant submit local exchange and interexchange tariffs indicating that
it may collect advances, deposits and or prepayments.

Staff further recommends that the Applicant be ordered to comply with the following
conditions. If it does not do so, the Applicant’s CC&N shall be null and void after due process.

1.

The Applicant shall docket conforming tariff pages for each service within its
CC&N within 365 days from the date of an Order in this matter or 30 days prior
to providing service, whichever comes first. The tariffs submitted shall coincide
with the Application.

The Applicant shall:

a. Procure either a performance bond or an irrevocable sight draft Letter of
Credit equal to $235,000. The minimum bond or draft amount of
$235,000 should be increased if at any time it would be insufficient to
cover advances, deposits, and/or prepayments collected from the
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Applicant’s customers. The bond or draft amount should be increased in
increments of $117,500. This increase should occur when the total
amount of the advances, deposits, and prepayments is within $23,500 of
the bond or draft amount.

| b. Docket proof of the original performance bond or irrevocable sight draft
Letter of Credit with the Commission’s Business Office and copies of the
performance bond or irrevocable sight draft Letter of Credit with Docket
Control, as a compliance item in this docket, within 30 days of the
effective date of a Decision in this matter. The performance bond or
irrevocable sight draft Letter of Credit must remain in effect until further
order of the Commission.

c. The Commission may draw on the performance bond or irrevocable sight
draft Letter of Credit, on behalf of, and for the sole benefit of the
Company’s customers, if the Commission finds, in its discretion, that the
Company is in default of its obligations arising from its Certificate. The
Commission may use the performance bond or irrevocable sight draft
Letter of Credit funds, as appropriate, to protect the Company’s customers
and the public interest and take any and all actions the Commission deems
necessary, in its discretion, including, but not limited to returning
prepayments or deposits collected from the Company’s customers.

3. The Applicant shall abide by the Commission adopted rules that address
Universal Service in Arizona. A.A.C. R14-2-1204(A) indicates that all
telecommunications service providers that interconnect into the public switched
network shall provide funding for the Arizona Universal Service Fund (“AUSF”).
The Applicant will make the necessary monthly payments required by A.A.C.
R14-2-1204(B).

8.2  Recommendation on the Applicant’s Petition to Have Its Proposed Services Classified
as Competitive

Staff believes that the Applicant’s proposed services should be classified as competitive.
There are alternatives to the Applicant’s services. The Applicant will have to convince
customers to purchase its services, and the Applicant has no ability to adversely affect the local
exchange or interexchange service markets. Therefore, the Applicant currently has no market
power in the local exchange or interexchange service markets where alternative providers of
telecommunications services exist. Staff therefore recommends that the Applicant’s proposed
services be classified as competitive.
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in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services. ;

Type of Service: .
Docket No.: ____ . Date: Date Docketed:
Type of Service:

Docket No.: : Date: ' Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).
Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).
Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

OO0EERE

Other (Please attach complete description)

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Curatel, LLC
1 1605 W Olympic Blvd, Suite 800, Los Angeles, CA 90015
866-287-2366 (telephone)

, Oad
213-639-2099 (fax) 4@«3’\' ,
danielm@lacuracao.com (for regulatory purposes, not customers) %SBQ @‘
D

Customer Web Site is under construction, but will be www.curatel.com
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(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from
that listed in Item (A-2):

(A-4)  The name, address, telephone number (including area code) facsxmlle number (including area code), and
E-mail address of the Applicant's Management Contact:

Daniel Margolis

1605 W Olympic Blvd, Suite 800, Los Angeles, CA 90015
213-639-7854 (telephone)

213-639-2099 (fax)

danielm@lacuracao.com .

(A-5) The name, address, telephone number (including area code), facsimile number (including area code) and
E-mail address of the Applicant’s Attorney and/or Consultant:

Lewis and Roca LLP

40 North Central Avenue
Phoenix, AZ 85004

Ph.: (602) 262-5723

Fax: (602) 734-3841

Email: tcampbel@lriaw.com

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Araseli Garcia

1605 W Olympic Blvd, Suite 800, Los Angeles, CA 90015
213-639-7853 (telephone)

213-639-2099 (fax)

araselig@lacuracao.com

(A-7)  What type of legal entity is the Applicant? Mark the appropriate box(s) and category.

‘ Sole proprietorship
D Partnership: __thited, __ General, _____Arizona, ____ Foreign
; | Limifed Liability Company: _;Aﬁzona, X _Foreign
. D Corporation: “S”, “C», Non-profit |

D Other, specify:

(A-8) Please include "Attachment A™:
Attachment “A” must include the following information:

1. A copy of'the Apphcant's Certificate of Good Standing as a domestlc or foreign corporation, LLC,
or other entity in Arizona,

2. A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

3. Indicate percentages of ownership of each person listed in A-8.2.

07/07/06
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Certificate of Good Standing attached. Curatel is a member managed LLC. The only member is Adir
International LLC., a Delaware limited liability company. 100% of the company is owned by Adir
International LLC.

(A-9) Include your Tariff as "Attachment B".

Your Tariff must include the following information:

1. Proposed Rates and Charges for each service offered (reference by Tariff page number).

2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).

3. Terms and Conditions Abplicable to provision of Service (reference by Tariff page number).
4

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number). :

5. The proposed fee that will be charged for returned checks (reference by Tariff page number).
Tariff attached. | |

Il ¢A-10) Indicate the geographic market to be served:

Statewide. (Applicant adopts statewide map of Arizona provided with this application).
D Other. Describe and provide a detailed map depicting the area.

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory
-commission, administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the foilowing information:
States in which the Applicant has been or is involved in proceedings.

Detailed explanations of the Substance of the Complaints.

W=

Commission Orders that resolved any and all Complaints.
4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

No involvement in any such proceedings.

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or ére currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information: '

- 1. States involved in the judgments and/or convictions.
2. Reasons for the investigation and/or judgment.
3. Copy of the Court order, if applicable.

None.
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(A-13) Indicate if the Applicant’s customers will be able to access alternative toll service providers or resellers
via 1+101XXXX access.

[}_d Yes D No

(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s).

For Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect
advances, prepayments or deposits.

Yes ' ,:I No

If "No", continue to question (A-15).

For Local Exchange Resellers, a $25.000 bond will be recommended.
Yes D No

If "No", continue to question (A-15).

For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.

Yes. ‘ D No

If "No", continue to questioh (A-15).

El For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended.

Yes D No

If any box in (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) Ifany box in (A-14) is marked "No", provide the following information. Clarify and explain the
Applicant's deposnt policy (reference by tariff page number). Provide a detailed explanation of why the
Apphcant's superior financial position limits any risk to Arizona consumers.

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note; For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment
“C” before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material
{Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal

notice. Dg not publish legal notice or file affidavits of publication until you are advised to do so by the Hearing
Division,
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(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in Arizona:

|
§ |
Yes |__—| No

If "Yes", provide the name of the company or companies whose telecommunications services the
Applicant resells.

Applicant plans to resell local service and long distance services from Qwest Communications.

(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona:

! Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each
i state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Currently authorized in CA. California Public Utilities Commission 415-703-2782, 505 Van Ness Avenue
San Francisco, CA 94102

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in Arizona.

Note: If the Applicant cwrently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work
“experience, and years of service in the telecommunications services industry.

Currently Offer Services in CA.
Daniel Margolis, Director — Telecommunications Division, 19 years of experience in telecom including
AT&T, Navigator Telecommunications, NetStream, and Curatel, LLC

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

None.
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(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified
as competitive by Commission Decision:

Decision # 64178 Resold Long Distance

Decision # 64178 Resold LEC

Decision # 64178 Facilities Based Long Distance

Decision # 64178 Facilities Based LEC

B. FINANCIAL INFORMATION

(B-1)

Indicate if the Applicant has financial statements for the two (2) most recent years.

Yes v D No

If "No," explain why and give the date on which the Applicant began operations.

Included in Attachment D.

(B-2)

Include "Attachment D",

Provide the Applicant's financial information for the two (2) most recent years.

1.

2
3
4.
5

Avcopy of the Applicant's balance sheet.
A copy of the Applicant’s income statement.
A copy of the Applicant's audit report.

A copy of the Applicant's retained earnings balance.

. A copy of all related notes to the financial statements and information.

Note: Make sure “most recent years” includes current calendar year or current year reporting period.
Note: y y y P gp

(8-3)

Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.

"No, Curatel, LLC can stand on its own.

(8-4)

The Applicant must provide the following information.

1.

Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be-
calculated as the number of units sold times the maximum charge per unit. $200,000

Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification. $100,000

Provide the net book value (oﬁgmal cost less accumulated depreciation) of all Arizona jurisdictional
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assets expected to be used in the provision of telecommunications service to Arizona customers at
-the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list. $30,000

4. Ifthe projected value of all assets is zero, piease specifically state this in your response.

If the projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES : ’

(C-1) Indicate if the Applicant has a resale agreement in operation,

D Yes o No

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Number. ' :

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES '

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
 AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

Yes. . No
If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
in Arizona. :

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
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f%

telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

Applicant would like to begin seliing on 5/1/2008.

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

' (E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the
v Commission in Commission Decision Number 59421: '

P_q Yes I:l No

(E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to
provide this service: -

‘ Yes : I:I No

(E-3) Indicate that the Applicant's switch is "fully equal access capable” (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

Yes D No
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that all
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this
application, I attest that I have read the Commission's rules and regulations relating to the |
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I
agree that the Commission’s rules apply in the event there is a conflict between those rules and the:
company’s tariff, unless otherwise ordered by the Commission. I certify that to the best of my
knowledge the information provided in this Application and Petition is true and correct.

A

(Signature of Authorized Representative)

2/7/08

(Date)

D&n;el MOLQ(OIB

(Print Name of Authorized Representative)

D;(ec:*or "—re,teca,—v-\ D.\v; sSwoM
(Title)

SUBSCRIBED AND SWORN to before me this ] dayof_[2Druartd 200

NOTARY {/U{Sll{lé% o
/ J

My Commission Expires H ) 20 ‘9@ (O
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Office of the
CORPORATION COMMISSION

CERTIFICATE OF GOOD STANDING

To all to whom these presents shall come, greeting:

1, Brian C. McNeil, Executive Director of the Arizona Corporation Commission, do hereby
certify that

***CURATEL, LLC***

a foreign limited liability company organized under the laws of the jurisdiction of Delaware
did obtain a Certificate of Registration in Arizona on the 19th day of July 2007, .

1 further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said limited liability company has not had its Certificate
of Registration revoked for failure to comply with the provisions of A.R.S. section 29-601 et
seq., the Arizona Limited Liability Company Act; and that the said limited llablllty company
has not filed a Ceruficate of Cancellation as of the date of this certificate.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not to be construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done at
Phoenix, the Capital, this 12th Day of February, 2008, A. D.

A Ay

Executive Directdr

Order Number: 209132

3
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Curatel, LLC Arizona C. C. Tariff No. 1
o : ' : Original Title Sheet

ARIZONA TELECOMMUNICATIONS TARIFF

OF

Curatel, LLC

1605 W. Olympic Blvd.
Los Angeles, CA 90015

GOVERNING
COMPETITIVE LOCAL EXCHANGE
AND INTEREXCHANGE
TELECOMMUNICATIONS SERVICES

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
competitive, presubscribed local exchange and interexchange telecommunications services
provided by Curatel, LLC. ("Company") within the State of Arizona. This tariff is on file with
the Arizona Corporation Commission ("Commission"). Copies may be inspected during normal
business hours at Company's principal place of business, 1605 W. Olympic Blvd, Los Angeles,
CA 90015. ’

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC : _ Arizona C. C. Tanff No. 1
: v - Original Sheet No. 1

CHECK SHEET

The Title Sheet-and Sheets 1 through 99 inclusive of this Tariff are effective as of the date shown
at the bottom of the respective sheet(s). Revised sheets as named below contain all changes from
the original filing that are in effect on the date listed.

Sheet = Revision Sheet  Revision Sheet  Revision
1 Original 31 Original 61 Original
2 Original 32 Original ' 62 Original
3 Original 33 Original 63 Original
4 Original 34 Original 64 Original
5 Original 35 Original 65 Original
6 Original 36 Original 66 Original
7 Original 37 Original 67 Original
8 Original 38 Original 68 Original
9 Original 39 Original 69 Original
10 Original 40 Original 70 Original
11 Criginal 41 Original 71 Original
12 Original 42 Original 72 Original
13 Original 43 Original 73 Original
14 Original 44 Original 74 Original
15 Original 45 Original 75 Original
16 Original 46 Original 76 Original
17 Original - 47 Original 77 Original
18 Original 48 Original 78 Original
19 Original 49 Original 79 Original
20 Original 50 Original - 80 Original
21 Original 51 Original 81 Original
22 Original 52 Original 82 Original
23 Original 53 Original 83 Original
24 Original 54 Original 84 Original
25 Original 55 Original 85 Original
26 Original "~ 56 Original 86 Original
27 Original 57 Original 87 Original
28 Original 58 Original 88 Original
29 Original 59 Original 89 Original
30 Original 60 Original 20 Original

i

\

‘ Issued: May 9, 2007 Effective Date: September 1, 2007

| Issued By: _

Daniel Margolis

| Curatel, LLC

| 1605 W Olympic Blvd

Los Angeles, CA 90015




| Curatel, LLC Arizona C. C. Tariff No. 1
| Original Sheet No. 2
|
| CHECK SHEET, continuted
|
Sheet Revision Sheet  Revision Sheet  Revision
91 Original 121 Original
92 Original 122 Original
93 Original 123 Original
94 Original 124 Original
95 Original 125 Original
96 Original 126 Original
97 Original . 127 Original
98 Original 128 Original
99 Original 129 Original
100 Original 130 Original
101 Original 131 Original -
102 Original 132 Original
103 Original 133 Original’
104 Original 134 Original
105 Original 135 Original
106 Original 136 Original
107 Original 137 Original
108 Original 138 Original
109 Original 139 Original
110 Original 140 Original
111 Original 141 Original
112 Original 142 Original
113 Original 143 Original
114 Original 144 Original
115 Original 145 Original
116 Original 146 Original
117 Original 147 Original
118 Original 148 Original
119 Original 149 Original
120 Original 150 Original
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: :
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC » Arizona C. C. Tariff No. 1
: : Original Sheet No. 3

TABLE OF CONTENTS
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2.1 0. TAXES cevererereeerenerrererssesneescrsnosuensassessesssassosessassassstossessassassan s as s s ssasss sn s banesasnssssessssnnsasese 34
2.1 1. Allowances For Interruption 0f SEIVICE ........covvvrvievriininsscneceiiierinnvnicneinencnisee nee 34
2.12. Cancellation or Modification of Service by CUStOMET .....ccccceveenvenrnenrninrneniimenneesnenees 39
2.13. Cancellation bY COMPANY ......ccoverreererrcrersssersessessssesessessensssansosssessssassssssssssesssosssssesnsss 36
2.14. ReStOTation Of SETVICE ..cceeveercrerereerieserenserssesssescoressessasssssssenssssosssssnsss s ssrnsnasasnsessessessees 39
2.15. Limitation of Liability ......cccecrvveerrcvurcervsserennns reeteternetanten e n s rensane s es sesesastsnnraneserssitne 40
2.16. NOLICES ..uvereerrereerrnereeseneessescrosentsaesessesnssassssassssssssssssosesstosses s snsssnsonsssssssersesssssesessernos s snsaes 46
2.17. Customer Provided Equipment and Interconnection ..........cccceceeeevesceeenvnvmnecnveninnninnen 47
2.18. Provision and Ownershlp ofTelephone NUMDELS .ecnererecirerrrrrnreeereresneecseneasnennenennosennes 49
2.19. Promotional Offerings ... 50

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
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Curatel, LLC - Arizona C. C. Tariff No. 1
: ' Original Sheet No. 5

CONCURRING CARRIERS
| None

CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS
(C) To signify changed condition or regulation.
| (D) To signify deleted or discontinued rate, regulation or condition.
(D) To signify a change resulting in an increase to a Customer's bill.
(M) To signify that material has been moved from another tariff location.
(N) To signify a new rate, regulation condition or Page.
(R) To signify a chahge resulting in a reduction to a Customer's bill.

(T) To signify a change in text but no change to rate or charge.

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel; LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC . . Arizona C. C. Tariff No. 1

Original Sheet No. 6

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the Sheet.
Sheets are numbered sequentially. However, occasionally, when a new Sheet is added
between Sheets already in effect, a decimal is added. For example, a new Sheet added
between Sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of
each Sheet. These numbers are used to determine the most current Sheet version on file
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission
follows in its tariff approval process, the most current Sheet number on file with the
Commission is not always the Sheet in effect. Consult the Check Sheet for the Sheet
currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of code is subservient to its next higher level.

2,
2.1.

2.1.1

2.1.LA.

2.1.1AL
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(a).1(0).
2.1.1.A.1.(2).LG).Q1).

Check Sheets = When a tariff filing is made with the Commission, an updated Check

Sheet accompanies the tariff filing. The Check Sheet lists the Sheets contained in the
tariff with a cross-reference to the current revision number. When new Sheets are
added, the Check Sheet is changed to reflect the revision. All revisions made in a given
filing are designated by and asterisk (*). There will be no other symbols used on this
Sheet if these are the only changes made to it (i.c., the format, etc., remains the same,
just revised revision levels on some Sheets). The tariff user should refer to the latest
Check Sheet to find if a particular Sheet is the most current on file with the
Commission. '
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APPLICATION OF TARIFF

A This tariff schedule sets forth the Service offerings, rates, terms and conditions applicable
to the furnishing of competitive local exchange and intrastate interexchange
telecommunications Services offered by Curatel, LLC ("Company") to
Customers located within the State of Arizona.

B. The rates and regulations contained in this Tariff apply only to the intrastate
telecommunications Services furnished by Company and do not apply, unless otherwise
specified, to the lines, facilities, or the services provided by a Local Exchange Carrier or
other common Carrier for use in accessing the Services of Company. This Tariff does
not cover any information service or other unregulated service offered by Company.
Company will offer any information or other unregulated service in accordance with
Company's current price list or contract, whichever applies to the particular customer.

C. Company may not be deemed to have waived or impaired any right, power, requirement
or option reserved by this Tariff (including, but not limited to, the right to demand exact
compliance with every term and condition herein), by virtue of any custom or practice of
Company at variance with the terms hereof, or any failure, refusal or neglect of Company
to exercise any right under this Tariff or to insist upon exact compliance with its terms, or
any waiver, forbearance, delay, failure or omission by Company to exercise any right,
power or option hereunder.

D. The rates, rules, terms and conditions contained herein are subject to change pursuant to
the rules and regulations of the Public Utility Commission of Arizona.

E. This tariff will be maintained and made available for inspection by any Customer at
Company's principal business office at 1605 W. Olympic Blvd., Los Angeles, CA 90015.

F. IMPORTANT NOTE TO SUBSCRIBERS: THE SUBSCRIBER ACKNOWLEDGES
THAT COMPANY OFFERS COMBINED OR "BUNDLED" LOCAL EXCHANGE,
INTERLATA INTEREXCHANGE, INTERLATA INTEREXCHANGE, AND
INTERNATIONAL TOLL SERVICES. BY SUBSCRIBNG TO COMPANY'S
SERVICE, AGREES THAT COMPANY WILL BE SUBSCRIBER'S
PRESUBSCRIBED LOCAL, INTRALATA TOLL, INTERLATA TOLL, AND
INTERNATIONAL CARRIER, AND THAT THE SUBSCRIBER WILL BE
PRECLUDED FROM PRESUBSCRIBING TO OTHER CARRIERS WHILE A
SUBSCRIBER OF COMPANY'S SERVICE.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Certain terms used generally throughout this Tariff for Services of Company are defined below.
Anonymous Call Rejection:

Permits customers to automatically reject incoming calls when the call originates from a
telephone number that has invoked a blocking feature that prevents the delivery of their
number to the called party. When Anonymous Call Rejection is activated on the
customerTMs line and an incoming call marked private is received, the call will be
routed to an announcement that informs the calling party that the person he or she is
trying to reach will not accept the call as long as the calling number is not delivered.

Authorized User:
A person, firm, corporation or other entity that either is authorized by the customer to
use Service or is placed in a position by the Customer, either through acts or omissions,
to use Service.

Business Service:
A Service that conforms to one or more of the following criteria:

the Service is primarily for paid commercial, professional or institutional activity; or

- the Service is situated in a commercial, professional or institutional location, or other
location serving primarily or substantially as a site of an activity for pay; or

the Service number is listed as the principal or only number for a business in any
telecommunications directory; or

the Service is used to conduct promotions, solicitations, or market research for which
compensation or reimbursement is paid or provided. However, such use of Service,
without compensation or reimbursement, for a charitable or civic purpose will not
constitute business use of Service unless other criteria apply.

Call Forwarding:

Permits a Customer to automatically transfer all incoming calls to another dialable

telephone number.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Call Forwarding Busy/Don't Answer:

Automatically reroutes an incoming call to a Customer predestinated number when the
called number is busy or is not answered after a designated delay.

Call Trace:
Permits a Customer to automatically trace the telephone number of the line.

Call Waiting: |
Provides a tone signal when a second call comes through a line in use.

Call Wa‘iting ID:
An enhanced feature of Call Waiting and Caller ID. Call Waiting ID displays a new
incoming caller's name and number on a separate unit prior to answering. Call Waiting
ID requires Call Waiting and Caller ID service.

Called Station:
The terminating point of a call (i.e., the called number).

Caller ID and Name Delivery:

Permits a Customer to determine who is calling by displaying the caller's name and
number when available.

Issued: May 9, 2007 Effective Date: September 1, 2007
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued

Caller ID Blocking:
Permits a Customer to withhold display of their telephone number, on an individual
basis, from the telephone instrument of the party receiving the CustomerTMs call.
However, a Business Customer that places calls for telemarketing purposes shall not be
permitted to withhold display of their telephone number.

Carrier:

A company authorized by the Arizona Commerce Commission to provide
telecommunications services.

Channel:

A communications path between two or more points of termination.
Collect Call:

A billing arrangement where a call is billed to the called station.
Commission:

The Arizona Corporation Commission
Company:

Curatel, LLC
Customer:

The person, firm, corporation or other entity which orders or uses Service and is
responsible for payment of charges and compliance with tariff regulation.

Customer Premises:

A location(s) designated by the Customer for the purposes of connecting to Company's

Services.
Issued: May 9, 2007 Effective Date: September 1, 2007
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SECTION 1 = TECHNICAL TERMS AND ABBREVIATIONS, Continued
Customer Premises Equipment (CPE):
Equipment located at the Customer's Premises for use with Company's Services.
Disconnect or Disconnection: |

The termination of a circuit connection between the Originating Station and the Called
Station or Company's operator.

Distinctive Ringing:

Allows a Customer to designate telephone numbers from which incoming calls will have
a distinctive ring. :

Facility:

Includes, in the aggregate or otherwise, but is not limited to, the following:

channels lines
apparatus devices
equipment - accessories
communications paths systems

which are provided by Company and utilized by it in the furnishing of
telecommunications Services or which are provided by a Customer and used for
telecommunications purposes.

Force Majeure:

Causes beyond Company's control, including but not limited to: acts of God, fire, flood
explosion or other catastrophes; any law, order, regulation, direction, action or request
of the United States Government, or of any other government, including state and local
governments having or claiming jurisdiction over Company, or of any department,
agency, commission, bureau, corporation, or other instrumentality of any one or more
of these federal, state, or local governments, or of any civil or military authority;
national emergencies; insurrection, riots, wars, unavailability of rights-of-way or
materials; or strikes, lock-outs, work stoppages, frandulent acts of a third party, or other

labor difficulties.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued
Holidays:

New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day, or any day which is a legally observed federal government holiday.

LATA:
Local Access and Transport Area ("LATA"). A geographic area established for the
provision and administration of communications service. A LATA encompasses
designated exchanges, which are grouped to serve common social, economic and other
purposes.

Local Exchange Carrier:
A company which furnishes local exchange telecommunications service.

Local Service:
Telephone exchange service within a local calling area.

Person-to-Person:

A call for which the person originating the call specifies to the operator a particular person,
department or extension to be reached.

Premises:

A building or buildings or contiguous property, not separated by a public highway or right-
of-way.

Residential Service:

A service which does not meet the definition of a business service and conforms to the
following criteria:

the use of the Service is primarily and substantially of a social or domestic nature; and the
Service is located in a residence, or in the case of a combined business and residential
Premises, the service is located in the residential section of the Premises.
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SECTION 1 = TECHNICAL TERMS AND ABBREVIATIONS, Continued
Selective Call Acceptance:

Permits only selected incoming calls will be allowed to connect.
Selective Call Forward:

Automatically transfers specified calls to a different number. Permits a user to program
up to 12 directory numbers to automatically forwarded to any 7 or 10 digit numbers.

Selective Call Rejection:

Routes selected incoming calls to a pre-recorded announcement that calls are not being
accepted.

Service(s):
The intrastate telecommunications Services that Company offers pursuant to this Tariff.
Speed Calling: 8 and 30 Code Capacity:

Allows a Customer to dial up to 8 or 30 pre-selected numbers using an abbreviated
dialing sequence.

Station:
Each telephone on a line where no teléphone number associated with the line is
provided on the same premises and in the same building; the first termination in station
key equipment or a jack for use with a portable telephone.

Station-to-Station:
Any operator handled call where the person oﬁginating the call does not specify a

particular person to be reached, or a particular station, room number, department, or
office to be reached through a PBX attendant.
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SECTION 1 = TECHNICAL TERMS AND ABBREVIATIONS, Continued

Subscriber

The individual or entity obtaining service from the Company under this tariff.
Telecommunications Relay Service (TRS):

Enables deaf, hard-of-hearing or speech-impaired persons who use a text telephone or

similar devices, to communicate freely with the hearing population not using text
telephone and visa versa.

. Three Way Calling: -

Allows a Customer to add a third-party to an established connection without operator
assistance.

Voice Mail:

A system that records messages for a customer. When associated with Call Forwarding
Busy/Don't Answer, it will answer calls for a customer who is busy or not answering.

White Pages Directory Listing:

A directory listing found in the local White Pages telephone directory.
Working Day:

Any day on which Corhpany's business office is open and the U.S. Mail is delivered.
"69 Call Return:

Call Return calls back the last number called to Customer within in the last 30 minutes
even if the phone was not answered.

"66 Repeat Dialing:

|
|
|
1
Allows for continuous redialing of a busy number until the line is free.
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2.1.

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

SECTION 2 - RULES AND REGULATIONS
UNDERTAKING OF COMPANY

Company undertakes to provide Services subject to the terms and conditions of this
Tariff. '

| Company's Services are furnished for telecommunications originating and/or

terminating in any area within the State of Arizona.

Company offers Services to Customers for the transmission and reception of voice,
data, and other types of communications.

Company does not transmit messages pursuant to this Tariff, but its Services may be
used for that purpose.

Company's Services are provided on a monthly basis unless otherwise provided, and
are available twenty-four (24) hours per day, seven (7) days per week.

Company may, at Company's sole discretion, elect to employ third parties to perform
any of its obligations under this tariff.
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2.2

22.1.

22.2.

2.2.3.

224.

225.

2.2.6.

SECTION 2 - RULES AND REGULATIONS, Continued

CUSTOMER'S USE OF SERVICE

Service may be used for any lawful purpose consistent with this Tariff and with the
transmission and switching parameters of the telecommunications facilities utilized in
the provision of Services.

Equipment Company provides or installs at the Customer's premises for use in
connection with the Services Company offers may not be used for any other purpose
other than for which Company provided it. Customer may not, and may not permit
others to, rearrange, disconnect, remove, and attempt to repair, or otherwise interfere
with any of the Services or equipment installed by Company or Company's agent,
except upon the consent of Company.

The Services Company offers may not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all governmental approvals, authorizations,

- licenses, consents and permits required to be obtained by Customer with respect

thereto. '

Service may not be used for any purpose for which the Customer receives any payment
or other compensation, except when the Customer is a duly authorized and regulated
common carrier. This provision does not prohibit an arrangement between the Customer
or Authorized User to share the cost of Service.

Service may not be used in any manner, which interferes with other persons in the use
of their Service, prevents other persons from using their Service, otherwise impairs the
quality of Service to other Customers, or impairs the privacy of any communications
over any Service provided by Company. Company may require a Customer to shut

down its transmission of signals if said transmission is causing interference to others.

Service may not be used in any manner so as to annoy, abuse, threaten, or harass other
persons. '
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SECTION 2 = RULES AND REGULATIONS, Continued
2.2. CUSTOMER'S USE OF SERVICE, Continued

2.2.7. The use of Company's Services either without payment for Service or attempting to
avoid payment for Service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

2.2.8. The Customer obtains no property right or interest in the use of any specific type of
facility, Service, equipment, telephone number, process or code. All rights, titles and
interests remain, at all times, solely with Company.

2.2.9. Customer's use of any resold service obtained from other service providers is also
subject to any applicable restrictions in the underlying provider's publicly available

tariffs.
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2.3.

23.3.

2.34.

2.3.5.

2.3..

2.3.7.

23.1.

23.2.

SECTION 2 - RULES AND REGULATIONS, Continued
APPLICATION FOR SERVICE

A Customer desiring to obtain Service must complete the appropriate service order
form and submit the service order in compliance with Company subscription
requirements as may be established from time to time.

The name(s) 'of the Customer(s) desiring to use the Service must be set forth in the
application for Service.

Company reserves the right to refuse an application for Service made by a present or
former Customer who is indebted to Company for Service previously rendered pursuant
to this Tariff until the indebtedness is satisfied. Company may also refuse an
application when, in Company's sole discretion, provision of Service is precluded

under Section 2.6.1. below.

Request for Service under this Tariff will authorize Company to conduct a credit search
on the Customer. Company reserves the right to refuse Service on the basis of credit
history and to refuse further Service due to late payment or nonpayment by the
Customer.

Where the Customer cancels an application for Service, a cancellation charge will apply
as specified in the “Cancellation or Modification of Service by Customer” Section of this
Tariff.

Company may require an applicant for Service, who intends to use Company's
offerings for resale and/or for shared use, to file a letter with Company confirming that
the applicant's use of Company's offerings complies with relevant laws and
Commission regulations, policies, orders, and decisions.

THE SUBSCRIBER ACKNOWLEDGES THAT COMPANY OFFERS COMBINED
OR "BUNDLED" LOCAL EXCHANGE, INTERLATA INTEREXCHANGE,
INTERLATA INTEREXCHANGE, AND INTERNATIONAL TOLL SERVICES. BY
SUBSCRIBING TO COMPANY'S SERVICE, AGREES THAT COMPANY WILL
BE SUBSCRIBER'S PRESUBSCRIBED LOCAL, INTRALATA TOLL,
INTERLATA TOLL, AND INTERNATIONAL CARRIER, AND THAT THE
SUBSCRIBER WILL BE PRECLUDED FROM PRESUBSCRIBING TO OTHER
CARRIERS WHILE A SUBSCRIBER OF COMPANY'S SERVICE.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.3  APPLICATION FOR SERVICE, continued

2.3.8 Company may refuse to provide service for any of the following reasons:

A. The applicant has an outstanding' amount due for Company’s services and the
applicant is unwilling to make acceptable arrangements with Company for payment.

B. A condition exists which in the Company’s judgment is unsafe or hazardous to the
applicant, the general population, or the utility's personnel or facilities.

C. Refusal by the applicant to provide Company with a deposit when the customer has
failed to meet the credit criteria for waiver of deposit requirements.

D. Customer is known to be in violation of Company °s tariffs filed with the
Commission.

E. Failure of the customer to furnish such funds, suitable facilities, and/or rights-of-way
necessary to serve the customer and which have been specified by Company as a
condition for providing service.

F. Applicant falsifies his or her identity for the purpose of obtaining service.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.4. DEPOSITS
2.4.1. Company may require a deposit in order to provide service to a customer who

has not met its credit criteria. Deposit rules will be in accordance with
Commission regulations.

2.4.2. The amount of the deposit will be no more than two months of the estimated
average Customer bill or two month estimated average monthly bill for the
same class of service, whichever is greater.

2.4.3. The deposit will be applied to Customer’s account with applicable interest
after 12 months of on-time payments or upon closing the account.

2.4.4. Company may review the customer's usage after service has been connected
and adjust the deposit amount based upon the customer’s actual usage.
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[Reserved for Future Use.]
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SECTION 2 - RULES AND REGULATIONS, Continued
2.5. CREDIT

2.5.1. Company, in order to ensure payment of its charges for Service or for loss of or damage
to Company property, will require Applicants and Customers to establish and maintain
credit. The establishment or re-establishment of credit as provided in this Section does

| not relieve an applicant or Customer from compliance with other provisions of this

| Tariff as to the payment of bills and in no way modifies the Sections regarding

disconnection and termination of Service for failure to pay bills due for Service

furnished.

2.5.2. Company may require any applicant or Customer to establish and maintain credit in one
of the following ways:

A. Demonstrating credit satisfactory to Company by providing information pertinent
to the applicant's or Customer's credit standing; or

B. Providing a suitable guarantee in writing, in a form presubscribed by Company.

Company may determine, in its sole discretion, whether or not a particular reference or
guarantee in writing would be acceptable as a substitute for demonstrating satisfactory

credit.

‘ .
\
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SECTION 2 - RULES AND REGULATIONS, Continued

2.5.

25.3.

2.54.

CREDIT, Continued -

Company will extend credit to an applicant for new Service without a deposit if the
applicant has verifiable previous or existing telephone service with any telephone
company in the United States for at least twelve (12) months, and the payment record is
made available and the account history is satisfactory. The payment record of an
account will be deemed satisfactory if all the following are met:

A. The previous or existing service was not discontinued for nonpayment, and was
not abandoned, within the past twelve (12) months; and

B. The applicant has not been sent denial notices for previous or existing service
within the past twelve (12) months; and

C. The applicant has paid for all previous and existing service without referral to a
collection agency and without a declaration of uncollectibility; and

D. The applicant provides accurate credit information as appropriate.

To safeguard its interests, Company may require a Customer to make an advance
payment before Services are furnished. The advance payment will not exceed an
amount equal to the nonrecurring charge(s) and one (I) month's recurring charges for
the Service. In addition, where special construction is involved, the advance payment
may also include an amount equal to the estimated nonrecurring charges for the special
construction and recurring charges for a period to be set between Company and the
Customer (if any). The advance payment will be credited to the Customer's initial bill.
An advance payment will be required in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS, Continued
25. CREDIT, Continued

2.5.5. Customer credit information may be exchanged between telecommunications _
companies and other utilities. Customer credit information will be retained for two
(2) years, unless otherwise required by the Commission. ‘

2.5.6. If an applicant for Service is unable to provide satisfactory credit information,
Company may refuse to provide Service unless the applicant furnishes a deposit
pursuant to Section 2.4.
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2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

SECTION 2 - RULES AND REGULATIONS, Continued

PROVISION AND MAINTENANCE OF SERVICE

Company will use reasonable efforts to make Service available to Customers on or
before a particular date, subject to the provisions and compliance by the Customer
within the provisions of this Tariff. The lack of facilities or other operational
impediments, including regulatory approvals, may preclude or delay provision of
Service (a) in a particular location or to a particular Customer and/or (b) at any
promised performance level. Actual transmission speeds and service characteristics of
a Service may vary from those expected by the Customer due to such factors as the
length and gauge of the line and other operational characteristics of the equipment and
facilities used.

At the request of the Customer, installation or maintenance may be performed outside
of Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material or other costs incurred by or charged by
Company will apply. If installation or maintenance is started during regular business
hours, but, at the Customer's request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours, additional
charges may apply.

Company will have control over the installation, rearrangement, repair, maintenance,
and disconnection of all network elements owned or otherwise obtained to ensure the
required level of Service. Company may substitute, change or rearrange any equipment
or facility at any time and from time to time, but will not thereby alter the technical
parameters of the Service provided to the Customer.

Company will use reasonable efforts to maintain the Service that it furnishes to the
Customer. Company may make such tests, adjustments and inspections as may be
necessary to maintain Company's Services and equipment in satisfactory operating
condition. When possible, Company may, in its sole discretion, provide the Customer
with reasonable notice of Service-affecting activities that may occur in the normal
operation of Company business. '
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2.6.

2.6.5.

2.6.6.

SECTION 2 - RULES AND REGULATIONS, Continued
PROVISION AND MAINTENANCE OF SERVICE, continued

Company may, upon reasonable notice, make such tests and inspections as. may be
necessary to determine whether the terms and conditions of this Tariff are being
complied with in the installation, operation or maintenance of the Customer's or
Company's facilities or equipment. If the protective requirements of Customer provided
equipment are not being complied with, Company may take such action as it -

deems necessary to protect its Services, equipment and personnel. Company will notify
the Customer promptly if there is any need for further corrective action. With in ten

(1 0) days of receiving this notice, the Customer must take such action. If the Customer
fails to do this, Company may take whatever additional action is deemed necessary,
including the suspension of Service to protect its Services, equipment and personnel
from harm.

Service will continue to be provided until cancelled by the Customer on not less than
thirty (30) days notice. -
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SECTION 2 - RULES AND REGULATIONS, Continued

2.7.

2.7.1.

2.7.2

2.7.3.

MINIMUM SERVICE PERIOD

The minimum Service period is one month (30 days). The Customer must pay the
regular tariff rate for Service for the minimum period of Service. If a Customer
disconnects Service before the end of the minimum Service period, that Customer must
pay the regular rates for the remainder of the minimum Service period. When the
Service is moved within the same building, to another building on the same Premises,
or to a different Premises entirely, the period of Service at each location is accumulated
to calculate if the Customer has met the minimum Service period obligation.

If Service is terminated before the end of the minimum period of Service as a result of
condemnation of property, damage to property requiring the Premises to be abandoned,
or by the death of the Customer, the Customer is not obligated to pay for Service for the
remainder of the minimum period.

If Service is transferred to a new Customer at the same Premises during the first month
of Service, the new Customer assumes responsibility to meet the remainder of the
minimum Service period requirements. For Services not taken over by the new
Customer, the original Customer is responsible for the remaining payment for the
minimum Service period obligation in accordance with the terms under which the
Service was originally furnished.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.8. CUSTOMER RESPONSIBILITIES

2.8.1. The Customer is résponsible for the payment of all charges for Service furnished to the
Customer and for all additional charges for calls the Customer elects to continue

making.

2.8.2. The Customer is responsible for compliance with applicable regulations set forth in
this Tariff.

2.8.3. Upon Company request, the Customer must verify the name(s) of Authorized Users
allowed to request and use the Customer's Service.

2.8.4. Customer will return to Company within five (5) days of termination of Service all
Company-provided equipment. All returned equipment must be in the same condition
as when delivered to the Customer by Company. Upon demand, Customer will
reimburse Company for any costs incurred by Company due to Customer’s failure to
comply with this Section. '

2.8.5. Customer is responsible for the payment of any bills for Services and for the resolution
- of any disputes or discrepancies with Company. Company has no responsibility with
respect to billings, charges or disputes related to services used by Customer which are
not included in Services herein including, without limitation, any local, regional and
long distance services not provided by Company.

2.8.6. The Customer is responsible for establishing identity as often as is necessary during the
course of the call or when seeking credits from Company.

2.8.7. The Customer must make arrangements or obtain permission for safe, reasonable and
continuous access and right-of-way for Company employees or agents of Company to
enter the Premises of the Customer or any Authorized User of the Customer at any
reasonable hour for the purpose of performing Company's obligations under this Tariff.

Issued: May 9, 2007 Effective Date: September 1, 2007
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2.8.

2.8.8.

2.8.9.

2.8.10.

2.8.11.

2.8.12

. Issued:

SECTION 2 - RULES AND REGULATIONS, Continued
CUSTOMER RESPONSIBILITIES, Continued

The Customer is responsible for the payment of (a) Service charges as set forth herein
and (b) charges for visits by Company's agents or employees to the Premises of the .
Customer or Authorized User when the Service difficulty or trouble report results from

the use of Services and equipment by the Customer or Authorized User.

Customer will, at Customer’s expense, provide reasonable space, power, and level of
heating and air conditioning, and otherwise maintain the proper environment to operate
Company's Service at Customer's or Authorized User's premises.

The Customer may not, without prior written consent of Company, which consent shall
not be unreasonably withheld, assign, transfer, or in any other manner dispose of, any
of its rights, privileges, or obligations under this Tariff, and any attempt to make such
an assignment, transfer, disposition without consent will be null and void.

A Customer or Authorized User may not represent in any way that the relationship
between Customer or Authorized User and Company is anything other than one of
customer and supplier, respectively. Nothing in this Tariff gives Customer or
Authorized Users any authority to bind or otherwise incur liability on behalf of
Company. Nothing in this Tariff constitutes an endorsement by Company of any
activity, service or product of Customer or Authorized Users.

The Customer is responsible for any damages, including usage charges that the .
Customer may incur as a result of the unauthorized use of its communications
equipment. The unauthorized use of the Customer's communications equipment
includes, but is not limited to, the placement of calls from the Customer's Premises and
the placement of calls through Customer-controlled or Customer-provisioned
equipment that are transmitted or carried over Company's network without the
authorization of the Customer.
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SECTION 2 - RULES AND REGULATIONS, Continued

29. PAYMENTS AND BILLING

2.9.1. Service is provided and recurring Service charges billed on a monthly (30 day) basis.
The billing date is dependent on the billing cycle assigned to the Customer. -

29.2. Noﬁ-recurn'ng charges and charges based on actual usage are billed monthly in arrears.

2.9.3. Billing is payable upon receipt and past due twenty (20) days after issuance and posting
of invoice. Bills not paid within twenty one (21) days after the date of posting are
subject to a 1.5 percent late payment charge for the unpaid balance.

2.9.4. A Customer will not be liable for any late payment charge applicable to a disputed
portion of that Customer's bill, so long as the Customer pays the undisputed portion of
the bill and enters into bona fide negotiations to resolve the dispute on a timely basis,
pursuant to Section 2.9.10.

2.9.5. Checks presented in payment for Services and subsequently returned to Company by
the Customer's financial institution for "Non-Sufficient Funds" or other reasons will
incur a nonrecurring charge per Customer per check.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.9.

2.9.6.

29.7.

2.9.8.

PAYMENTS AND BILLING, Continued

A Customer will be placed on a "cash only" basis upon receipt of two (2) returned

checks within a twelve (12)-month period of time. "Cash only" is herein defined as
cashier's checks, U.S. currency, or money orders.

Receipt of a subsequently dishonored negotiable instrument in response to a notice of
discontinuance will not constitute payment of a Customer's account, and Company will
not be required to issue additional notice prior to discontinuance. However, three

(3) banking days must be allowed for redemption of such instrument.

Billing disputes should be addressed to Company’s Customer service organization via a
toll-free telephone number, 866.287.2366 Customer service representatives are available
from 8:00 a.m. to 9:00 p.m. Pacific Time, Monday through Friday and from 8:00 a.m to
8:00 p.m. on Saturday and Sunday.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.9. PAYMENTS AND BILLING, Continued
2.9.9. In case of a billing dispute between Customer and Company as to the correct amount of

a bill, which cannot be adjusted with mutual satisfaction, Customer may enter the

following arrangement:

A. First, Customer requests, and Company will comply with the request, an

review of the disputed amount.

B. The Customer pays the undisputed portion of the bill by the Due By Date shown
on the bill or the Service will be subject to disconnection if Company has notified
Customer by written notice of such delinquency and impending termination.

C. If there is still disagreement after the investigation and review by a manager of
Company, Customer may appeal to Commission for its investigation and
decision.

D. Company will not disconnect Customer’s Service for nonpayment as long as |
Customer complies with this arrangement.

E. Company will respond to the Commission's requests for information within ten
(10) business days.

F. The Commission will review the claim regarding the disputed amount,
communicate the results of its review to Customer and Company, and require
disbursement according to those results.
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SECTION 2 - RULES AND REGULATIONS, Continued
| 2.9. PAYMENTS AND BILLING, Continued
2.9.10. Disputed Bills, continued

G.  After the investigation and review are completed by Company as noted in
subsection A. above, if Customer elects not to deposit the amount in dispute
with Commission, such amount becomes due and payable at once. In order to
avoid disconnection of Service, such amount must be paid within seven (7)
calendar days after the date Company notifies Customer that the investigation
and review are completed and that such payment must be made or Service will
be interrupted. However, the Service will not be disconnected prior to the Due
By Date shown on the bill.

H.  The address and telephone number of the Commission is:

Arizona Corporation Commission
Consumer Services Section

1200 West Washington Street
Phoenix, Arizona 85007
Telephone number:  602.542.425 1
Toll Free: 800.222.7000
| Issued: May 9, 2007 Effective Date: September 1, 2007
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2.10.

2.11.

2.11.1.

2.11.2.

2.11.3.
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SECTION 2 - RULES AND REGULATIONS, Continued

TAXES

Customer must pay, without limitation, all sales, use, gross receipts, excise, access,
bypass, and other local, state and federal taxes, charges, fees, and surcharges, however
designated, imposed on or based upon the provision, sale or use of the Services
(excluding taxes on Company's net income). Such taxes may be separately stated on
the applicable invoice.

ALLOWANCES FOR INTERRUPTION OF SERVICE

For the purpose of applying this provision, the word "interruption” means the inability
to access Service due to equipment malfunction or human errors. "Interruption” does
not include, and no allowance will be given for, Service difficulties such as slow
access, circuits busy or other network and/or switching capacity shortages.

Credit allowances will be given in accordance to this Section 2.1 1. for interruptions of
Service which are not due to Company's testing or adjusting, to the negligence of the
Customer, or to the failure of channels, equipment and/or communications equipment
provided by the Customer or another Carrier, and are subject to the general limitation of
liability provisions set forth in Section 2.15. herein. Customer must notify Company of
any interruptions of Service. Before giving such notice, the Customer must ascertain
that the trouble is not caused by any action or omission of the Customer, and not
otherwise within the Customer's control. Otherwise customer credits will be given in
accordance with Section 2.24.

For purposes of computing a credit under Section 2.1 1. every month is considered to
have 720 hours. No credit will be allowed for an interruption of a continuous duration
of less than two hours. Company will credit the Customer for an interruption of two (2)
hours or more at the rate of 11720th of the monthly charge for the Service affected for
each hour or major fraction thereof that the interruption continues.

Credit formula: Credit - (A1720) X B

A - outage time in hours

B - total monthly charge for affected Service
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SECTION 2 = RULES AND REGULATIONS, Continﬁed

2.12. CANCELLATION OR MODIFICATION OF SERVICE BY CUSTOMER

2.12.1. Customers may cancel Service by providing written notice to Company at least thirty
(30) days prior to cancellation. The notice must specify the date on which Service is to
be discontinued.

2.12.2. The Customer remains responsible for all Service charges until the day and time on
which Service is actually disconnected.

2.12.3. If Customer cancels Service before Company completes installation of the Service and
at the time of cancellation Company has incurred any expense in installing Services or
preparing to install Service that it would not otherwise have incurred, a charge equal to
the cost Company incurred will apply. In no case will this charge exceed the charge for
the minimum period of Services ordered, including installation charges and Non-
Recutring charges and all amounts others may charge Company that would have been
chargeable to the Customer had Service been initiated.

2.12.4. If the Customer cancels Service after Company has completed installation, the charge
set forth in Section 2.12.3. will apply to the extent Company has not yet recovered the
costs described in Section 2.12.3. In addition, the minimum Service pertod obligations
described in Section 2.7. will apply regardless of whether Service has been initiated and
the charges due under Section 4 apply. :

2.12.5. In the case of a Customer-initiated modification of Service, charges for the subsequent
order are in addition to the costs incurred before the Customer changed the original

order.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.13. CANCELLATION BY COMPANY

2.13.1.

Issued: May 9, 2007

Company may immediately discontinue furnishing the Service to a Customer without
incurring liability:

A.

If there is a condition determined in Company's sole discretion to be hazardous to
the Customer, to other Customers of Company, to Company’s equipment, to the
public or to employees or agents of Company; or

If Company deems refusal or disconnection necessary to protect itself or third
parties against fraud or to otherwise protect its personnel, agents, facilities or
Services; or

For non-compliance with and/or violation of any State or municipal law,
ordinance or regulation pertaining to Service; or

For use of Company's Services for any purpose other than that described in the
application; or

In the event of Customer use of equipment in such a manner as to adversely affect
Company's equipment or the Service to others; or

F. In the event of tampering with the equipment furnished and owned by Company;

or

G. In the event of unauthorized or fraudulent use of Service.

Effective Date: September 1, 2007
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SECTION 2 - RULES AND REGULATIONS, Continued

! 2.13. CANCELLATION BY COMPANY, Continued
!

2.13.2. Company may discontinue service according to the following conditions upon written
notice:

A. For violation of Company’s filed tariffs; or
B. For the non-payment of any proper charge as provided by Company's Tariff; or

C. For Customer's breach of the contract for service between the utility and
Customer.

2.13.3. The discontinuance of Service(s) by Company pursuant to this section does not relieve
the Customer of any obligations to pay Company for charges due and owing for
Service(s) furnished up to the time of discontinuance. The remedies set forth herein are
not exclusive, and Company is at all times be entitled to all the rights available to it
under law or equity. '

2.13.6. Company may refuse to permit collect calling, calling card, and third number billing w
which it determines to be fraudulent and/or may limit the use of these billing options or

Services.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.14. RESTORATION OF SERVICE

2.14.1. The use and restoration of Service in emergencies may be in accordance with part 64,
Subpart D of the Federal Communications Commission's Rules and Regulations which
specifies the priority system for such activities.

2.14.2. When a Customer’s Service has been disconnected in accordance with this Tariff and
the Service has been terminated through the completion of a Company service order,
Service will be restored only upon the basis of application for new Service.

2.14.3. A Customer whose Service has been discontinued for failure to establish credit or for
nonpayment of bills will be required to pay the unpaid balance due Company before
Service is restored.

2.14.4. Whenever Service has been discontinued for fraudulent or other unlawful use,
Company may, before restoring Service, require the Customer to make, at its own
expense, all changes in facilities or equipment necessary to eliminate such fraudulent or
otherwise unlawful uses and to pay an amount reasonably estimated as the loss in
revenues resulting from such fraudulent use.

2.14.5. Any Customer whose Service has been disconnected may be required to pay Service
reconnection charges equal to the initial Service Connection Charge before Service is

restored.
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SECTION 2 - RULES AND REGULATIONS, Continued
2.15. LIMITATION OF LIABILITY

2.15.1. Company will not be liable to the Customer or Authorized User for, and the Customer
and any Authorized User, jointly and severally, will indemnify, defend and hold
harmless Company from any allegation, claim, loss, damage, liability, defect, cost or
expense resulting from or involving:

A. Libel, slander, or invasion of privacy from material, data, information or other
content transmitted over Company’s facilities; or

- B. Patent or trademark infringement or other infrigement of intellectual property
rights including, but not limited to, copyrights, trademarks, and trade secrets,
arising from (I) combining (or using in connection with) Company-provided
Services and equipment with any facilities, services functions, or products
provided by the Customer or Authorized User or (2) use of Services, functions, or
products which Company furnished in a manner Company did not contemplate
and over which Company exercises no control. In the event that any such -
infringing use is enjoined, the Customer or Authorized User at its expense, will
obtain immediately a dismissal or stay of such injunction, obtain a license or other
agreement so as to extinguish the claim in infringement, terminate the claimed
infringing use, or modify such combination so as to avoid any such infrigement;
or

C. A breach in the privacy or security of communications transmitted over
company’s facilities; or

D. Acts, mistakes, omission, interruptions delays, errors or defects in transmission
over Company's facilities or equipment; or

E. Injuries to persons or property from voltages or currents transmitted over
Company-provided facilities caused by Customer-provided equipment or
Premises wire; or

F. The disconnection of Service for failure to pay the charges billed to Customer,
including but not limited to, any direct, indirect, incidental, special consequential,
exemplary or punitive damages, so long as such disconnection of Service
complied with the applicable rules and regulations; or
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SECTION 2 = RULES AND REGULATIONS, Continued

2.15. LIMITATION OF LIABILITY, Continued

2.1 5.1. Continued

G.  Violations of the dbligations of the Customer under this Tariff; or

H. Defacement of or damage to Customer Premises, facilities or equipment resulting
from the furnishing of Service or equipment on such Premises or the installation,
maintenance, repair or removal thereof, unless such defacement or damage is
caused by willful misconduct of Company's agents or employees; or

L The interruption of a call to any party or any other person in conjunction with use
of the Busy Line Verification and Interrupt Service as set forth in this Tariff; or

J. Any lost, destruction or damage to property of the Customer, the Customer's
agent, distributors, or any third party, or the death of or injury to persons,
including, but not limited to, employees or invitees of either Company or the
Customer, to the extent caused by or resulting from the negligent or intentional
act or omission of Company, Customer, Authonzed User or their employees,
agents representatives or invitees; or

K. Any delay or failure of performance or equipment due to a Force Majeure
condition or any unlawful acts of Company's agents and employees if committed
beyond the scope of their agency or employment.

L. Misrepresentation of, or the failure to disclose, the lawful rates and charges
published in the Tariff, so long as Company has complied with any applicable
rules and regulation related thereto; or ,

M.  Fees Company delivered to a jurisdiction in question and not returned to
Company as provided in the Taxes Section of this Tariff; or
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SECTION 2 - RULES AND REGULATIONS, Continued

|
| 2.15. LIMITATION OF LIABILITY, Continued
|

Continued

N. Any act, mistake, omission fraudulent act of a third party, interruption, delay
error, or defect caused by or contributed to by:

1. Another company or Carrier, or its agents or employees, when the
facilities or equipment of the other company of Carrier are used for or
with the Service Company offers. This included the provision of a
signaling system or other database by another company; or

2. The Customer, or any third party acting as its agent, in connection with
Company-provided or Customer-provided facilities or equipment,
including, but not limited, the Customer's failure to take all necessary
steps to obtain, install and maintain all necessary equipment, materials and
supplies for interconnecting the terminal equipment or communications
system of the Customer to Company's network; or

3. A third party.

O. Any failures, errors malfunctions or omissions of Caller ID Blocking whether or
not arising from or relating to any ordinary negligence or other conduct by
Company; or

P. Any unauthorized use of the Service provided to Customer.

The liability of Company for damages arising out of the furnishing of, or failing to
furnish, its Services, including but not limited to mistakes, omission, disconnections,
interruptions, delays, acts of a third party, errors, defects, or representations, whether
caused by acts or omissions is limited to the extension of allowances for interruption as
set forth in this Tariff. Such allowances for interruptions are the sole remedy of the
Customer and the sole liability of Company. Company will not be liable for any direct,
indirect, incidental, special, consequential, exemplary or punitive damages to Customer
as a result of any Company Service, equipment or facilities, or a the acts or omissions,
acts of a third party, or the acts or omissions or negligence of Company, its employees
or agents.
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SECTION 2 - RULES AND REGULATIONS, Continued
| 2.15. LIMITATION OF LIABILITY, Continued

2.15.3. The liability of Company's suppliers and vendors for damages arising out of the
furnishing of, or failing to furnish, their services, including but not limited to mistakes,
omissions, interruptions, delays, errors, defects, or representations, whether caused by
acts or omissions of such suppliers and vendors shall be limited to the extension of
allowances for interruptions as set for in this Tariff. The extension of such allowances
for interruptions will be the sole remedy of the Customer and the sole liability of
Company's supplier and vendors. Company's suppliers and vendors will not be liable
for any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer, as a result of any service, equipment or facilities, or the act of
omissions, or negligence of Company's suppliers and vendors, its employees or agents.

2.15.4. The entire Hability of Company for any claim, loss, damage or expense from any cause
whatsoever will in no event exceed sums actually paid to Company by the Customer for
the specific Services giving rise to the claim, and no action or proceeding against
Company may be commenced more than one (1) year after the Service is rendered.

2.15.5. THE SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE"
BASIS. COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, FITNESS
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. COMPANY
MAKES NO WARRANTY THAT SERVICE WILL BE UNINTERRUPTED,
TIMELY, SECURE OR ERROR FREE OR MEET ANY PARTICULAR
PERFORMANCE LEVEL; NOR DOES COMPANY MAKE ANY WARRANTY AS
TO THE RESULTS THAT MAY BE OBTAINED THROUGH THE SERVICES OR
THAT ANY DEFECT IN THE SERVICE WILL BE CORRECTED.

2.15.6. The liability of Company for errors in billing that result in overpayment by the
Customer will be limited to a credit equal to the dollar amount erroneously billed or, in
the even that payment has been made and Service has been discontinued, to a refund of

the amount erroneously billed.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.15. LIMITATION OF LIABILITY, Continued

2.15.7. With respéct to Emergency Number 911 Service:

This Service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergencies. Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer, or by any other party or person, for any
personal injury to or death of any person or persons, or for any loss, damage or

~ destruction of any property, whether owned by the Customer or others, caused or

claimed to have been caused by: (I) mistakes, omissions, interruptions, delays,
errors or other defects in the provision of this Service; or (2) installation,
operation, failure to operate, maintenance, removal, presence, condition, location
or use of any equipment and facilities furnishing this Service.

B. Neither is Company responsible for any infringement or invasion of the right of

privacy of any person or persons, caused or claimed to have been caused, directly
or indirectly, by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of Emergency 911 Service features
and the equipment associated therewith, or by any Services furnished by
Company, including, but not limited to, the identification of the telephone
number, address or name associated with the telephone used by the party or
parties accessing Emergency 91 1 Service, and which arises out of the negligence
or other wrongful act of Company, the Customer, its users, agencies or
municipalities, or the employees or agents of any one of them.

2.15.8. With respect to Directory Listing Service:

A.

Issued By:

In the absence of gross negligence or willful misconduct, Company has no
liability for damages arising from errors, mistakes in or omissions of directory
listings, or errors, mistakes or omissions of listings obtainable from the directory
assistance operator, including errors in the reporting thereof. ‘
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SECTION 2 - RULES AND REGULATIONS, Continued

2.15 LIMITATION OF LIABILITY, Continued
2.15.8. With respect to Directory Listing Service:, Continued

B. Company's liability arising from errors or omissions in directory listings will be
limited to the amount of actual impairment to the Customer's Service and in no
event will exceed one-half (1/2) the amount of the fixed monthly charges
applicable to Service affected during the period covered by the du'ectory in which
the error or omission occurs.

C. As part of providing any private listing or semi-private listing Services, Company
will not be liable for failure or refusal to complete any call to such telephone
when the call is not placed by dialing a number which includes the number of the
party called. Company will try to prevent the disclosure of unpublished listings,
but will not be liable in any manner should such a number be divulged.

D. When a Customer with a non-published telephone number places a call to the
" Emergency 911 Service, Company will release the name and address of the
. calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service. By
subscribing to Service under this Tariff, the Customer agrees to the release of
such information under the above provision.

2.15.9. Company will not be liable for any refusals or failures to provide or delays in
commencing Service to any Customer pursuant to Section 2.6.1 or for any failure to
provide or maintain Service at any particular performance level.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.15. LIMITATION OF LIABILITY, Continued

2.15.10. Company makes no warranty or representation of any kind whatsoever with respect to
installations it provides for use in an explosive atmosphere. The Customer indemnifies
and holds Company harmless from any and all loss, claims, demands, suits, or other
action, or any liability whatsoever, whether suffered, made, instituted, or asserted by

- any entity or person(s), and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location, or use of any installation so provided. Company
reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this Section as a condition precedent to such

installations.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.16. NOTICES

Any notice Company may give to a Customer will be deemed properly given when
delivered, if delivered in person, or when deposited with the US. Postal Service,
postage prepaid, addressed to the Customer's billing address. Any notice the Customer
may give Company will be deemed properly given when delivered, if delivered in
person, or when deposited with the U.S. Postal Service, postage prepaid, addressed to
Company at the address provided in the most recently revised tariff pages.
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t SECTION 2 - RULES AND REGULATIONS, Continued
2.17. CUSTOMER PROVIDED EQUIPMENT AND INTERCONNECTION

2.17.1 Customer-provided equipment on the Premises of Customer or Authorized User, the
operating personnel there, and the electric power consumed by such equipment must be
provided by and maintained at the expense of the Customer or Authorized User.
Conformance of Customer-provided equipment with Part 68 of the FCC Rules is the
responsibility of Customer.

} : 2.17.2. Customer or Authorized User must ensure that Customer-provided equipment

| connected to Company equipment and facilities is compatible with such equipment and
facilities. The magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection, operation, or maintenance
of such equipment and wiring must be such as not to cause damage to Company provided
equipment and wiring or injury to Company's employees or to other persons.

Any additional protective equipment required to prevent such damage or injury may be
provided by Company at Customer's expense.

2.17.3. Company will not be responsible for the installation, operation or maintenance of any
Customer-prowded communications equipment. Where Customer-provided equlpment
is connected to the facilities and equipment furnished under this Tariff, the
responsibility of Company will be limited to the furnishing of Service, facilities and
equipment offered pursuant to this Tariff. Beyond this responsibility, Company will
not be responsible for:

A.  the transmission of signals by Customer-provided equipment or for the quality of,
or defects in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling when performed by Customer-provided network control

signaling equipment.

i
k
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SECTION 2 - RULES AND REGULATIONS, Continued

CUSTOME.R PROVIDED EQUIPMENT AND INTERCONNECTION,
Continued

2.17.4. The Customer must secure all licenses, permits, rights-of-way and other arrangements

necessary for interconnection with Company. In addition, the Customer must ensure
that its equipment and/or system or that of its Authorized User or agent(s) is properly
interfaced with Company's Service and the signals emitted into Company s network
are of the proper mode, band-width, power, data speed and signal level for the intended
use of the Customer. If the Customer or its Authorized User or agent(s) fails to
properly maintain and operate its equipment and/or system, Company may, upon
written request, require the use of protective equipment at the Customer s expense.

Interconnection between the facilities or services of other carriers is governed by the
applicable tams and conditions of the other carriers' tariffs.

2.17.6. Service furnished by Company may be interconnected with services or facilities of

other authorized carriers and with private systems, subject to the technical limitations
established by Company. Any special interface of equipment or facilities necessary to
achieve compatibility between the facilities of Company and other participating
carriers must be provided at the Customer's expense. '
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SECTION 2 - RULES AND REGULATIONS, Continued
2.18. PROVISION AND OWNERSHIP OF TELEPHONE NUMBERS

2.18.1. The Customer has no property right in any telephone number or any right to
continuance of Service through any particular serving office. Company may change a
telephone number or a serving office designation, or both, of a Customer if required for
engineering or technical reasons or whenever Company deems it desirable in the

conduct of its business to do so.

2.18.2. Telephone numbers will not be changed as a penalty or to enforce payment for
directory advertising charges.

SECTION 2 - RULES AND REGULATIONS, Continued
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2.19. PROMOTIONAL OFFERINGS

Company may, from time to time, make promotional offerings of its Services, which
may include waiving or reducing the applicable charges for the promoted Service. The
promotional offerings may be limited as to the duration, the date and times of the
offerings and the locations where the offerings are made. Specific promotional
offerings in effect are listed in section 5 of this Tariff.
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SECTION 3 - DESCRIPTION OF SERVICE

3.1. APPLICATION OF RATES

3.1.1. The following sections set forth the rules and regulations governing the application of
rates for Company Services, including the following general rate categories:

A. Nonrecurring Charges for installation of facilities and Services; |

B. Monthly Rates for availability and use of facilities and Services; and
C. Usage or Transaction Charges (where applicable).

3.1.2. Timing of Calls

A. The Customer's usage charge is based on the actual usage of Company's Service.
Usage begins when the receiver of the called number is answered. The moment
of the called party's answer and termination is determined by hardware
supervision in which the distant local telephone company sends or ends an
supervision signal to Company's switch or the software utilizing audio tone
detection. The timing of the call occurs when the called party answers and
terminated when either party hangs up.

B. For measured calls, the minimum call duration for billing purposes is one minute
increments with one minute billing increments thereafter, unless otherwise
stated.

C. Any portion of an applicable increment, after the appropriate minimum time for the
call, will be rounded upward to the next increment. Calls less than the minimum
length will be rounded to the minimum length.

D. There is no billing for incomplete calls.
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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.1. APPLICATION OF RATES, continued
3.1.3. Service Areas

A. Unless otherwise specified in this tariff, local exchange boundaries and rate
centers are the same as those contained in Qwest's Local Exchange Tariff
currently on file with the Commission.

B. Unless otherwise specified in this tariff, Company's interexchange (toll) Service
area is statewide.

C. Company's description of service area in no way compels Company to provide
any Service in an area where facilities or other extenuating factors limit
Company's ability to provide Service.

D. Basic Exchange Access Services are offered in three general access areas for
which rates differ. Customers are grouped into urban, suburban, and rural, zones
1,2, and 3, respectively, as defined by the Commission.

3.1.4. Service Connection Charges

A. Service Connection Charges are nonrecurring charges for establishing or
notifying Services. Service Connection Charges are incurred by
Customer-initiated requests only.

B. Unless specifically exempted in this or other Sections of this Tariff, Service
Connection Charges apply to all Customer-initiated requests, and are in addition
to all other scheduled rates and charges.

C. The charges specified herein reflect Service provided during regularly scheduled
work hours, at current installation intervals and without work interruptions by the

Customer.
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SECTION 3 - DESCRIPTION OF SERVICE, Continued
3.1. APPLICATION OF RATES, continued
3.1.4. Service Connection Charges, continued
D. Customer requests for expedited Services that require installations on a date that
is less than the normal offered interval may result in an increase in applicable
Service Connection Charges.
E. Customer requests performed on an out-of-hours basis shall also incur an add-on
to applicable Service Connection Charges (excluding the Service Ordering

Charge), along with any additional costs that may be involved.

F. Serviée Connection Charges for the initial establishment of Service are payable
with the first bill rendered for Service.
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SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.2. CURATEL, LLC SERVICES

3.2.1. Services provide a Customer connection to Company's network, enabling the
Customer, among other things, to:

A.  Originate communications to other points on Company's network;

B. Receive communications from other points on Company’s network;
C. Access Company's Services as set forth in other Company tariffs;
D. Access local, interexchange and international telecommunications services

provided by other authorized carriers and the customers of such carriers to the
extent such carriers are interconnected with Company's network;

E. Access Company's business office for Service-related assistance;

F. Access 911 or E911 services, where available, operator services, directory
assistance, and telecommunications relay services;

G. Access Operator-Assisted Calling Services; and
H. Access Directory Assistance.

3.2.2. Services may not be available to originate calls to other telephone companies'
caller-paid information services (e.g., NPA 900, NXX 976, etc.). Calls to those
numbers and other numbers used for caller-paid information services may be blocked

by Company's facilities.

3.2.3. Local service Customers receive one listing per assigned telephone number in the local
White Pages Directory and receive a copy of the White Pages Directory at no additional

charge.
SECTION 4 - RATES -
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4.1 BASIC BUSINESS SERVICE

4.1.1 Applicability

These rates are applicable to measured single line local exchange business service.

4.1.2 Territory

Within the base rate areas of all exchanges as shown and defined in Qwest's current and
effective tariffs on file with the Arizona Corporation Commission.

4.1.3 Rates

A. Service Establishment

To process an order for service (per line, per order):

Minimum Maximum
$45.89 $89.11
B. Service Charge -
Minimum Maximum
Initial Line (per line, $6.23 $12.37
per month)
Each Additional Line $7.08 '$17.06
(per line, per month)
C. Long Distance Access
| Minimum Maximum
$1.91 $3.79

SECTION 4 - RATES, Continued
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4.1  BASIC BUSINESS SERVICE, Continued

4.1.3 Rates, Continued

D.  Usage Based IntraLATA Toll Service

Peak Period Rate (Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)

First Minute Maximum

Access Area - First Minute Minimum

1&2 $0.0186 $0.0369
3 _ $0.0452 $0.0899
IntraLATA $0.0730 $0.1450

Peak Period Rate (Monday through Fridays from 6:00 a.m. to 5:59 p.m.)

Access Area Add’] Minute Minimum Add’l Minute Maximum
1&2 $0.0059 $0.0117

3 $0.0101 $0.0200

IntralL ATA $0.0730 $0.18203

Off-Peak Period Rate (all non-peak periods plus recognized holidays)

Access Area First Minute Minimum First Minute Maximum
1&2 $0.0130 $0.0260

3 $0.0317 $0.0629

IntraLATA $0.0560 $0.1184

Off-Peak Period Rate (all non-peak periods plus recognized holidays)

Access Area Add’] Minute Minimum Add’l Minute Maximum
1&2 $0.0039 $0.0083

3 $0.0070 $0.0140

IntraLATA 1 $0.0560 $0.1184
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4.1 BASIC BUSINESS SERVICE, Continued
4.1.3 Rates, Continued

| E. Hunting Service Charge

Minimum Maximum Minimum Non- Maximum Non-
Recurring Charge | Recurring Charge | Recurring Charge | Recurring Charge
Per line $0.34 $0.67 $20.10 $39.99
F. Business Custom Calling Features
Minimum Maximum Minimum Non- Maximum Non-
Recurring Charge | Recurring Charge | Recurring Charge | Recurring Charge
Anonymous Call Rejection $2.48 $4.99 $3.08 $5.99
Call Forwarding $2.61 $5.17 $3.82 $7.58
Three Way Calling $2.61 $5.17 $3.82 $7.58
Speed Calling 8 $2.61 $5.17 $3.82 $7.58
Speed Calling 30 $3.73 $7.39 ' $3.82 $7.58
Call Forwarding Busy/Don’t $2.67 $5.31 $3.82 $7.58
Answer
Voice Mail (not availableina | $5.06 $10.04 $6.67 ‘ $13.23
bundle)
Call Waiting $2.61 $5.17 $3.82 ' $7.58
Distinctive Ringing $3.16 $6.18 $3.82 $7.58
*69 Call Return $3.16 $6.18 $3.82 $7.58
*66 Repeat Dialing $3.16 $6.18 $3.82 $7.58
Selective Call Acceptance $3.16 $6.18 $3.82 $7.58
Selective Call Rejection $3.16 $6.18 $3.82 $7.58
Selective Call Forward $2.18 $4.32 $3.02 $0.00
Call Trace $3.16 $6.18 $3.82 - $7.58
Call Trace—Law Enforcement $0.00 $0.00 $0.00 $7.58
Call ID and Call Name $4.77 $9.47 $3.82 '
Delivery
Call ID Blocking $0.00 $0.00 $0.00 $0.00
Call Waiting ID $2.01 $4.99 $3.82 $7.58

1. A single installation fee applies when three or more features (identified by reference to this
note) are ordered at the same time.

SECTION 4 - RATES, Continued

4.1  BASIC BUSINESS SERVICE, Continued
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4.1.3 Rates, Continued

|
|
\
|
|
|
|
|
|
C G. Per Use Features

Los Angeles, CA 90015

Minimum Maximum

*69 Call Return $0.64 $1.26

*66 Repeat Dialing $0.64 $1.26

Three Way Calling $0.64 $1.26
‘ H. Business Paékaged Service Plans

Reserved for future use.
|
|
|
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SECTION 4 - RATES, Continued
4.1 BASIC BUSINESS SERVICE, Continued
4.1.3 Rates, Continued
H.  Business Packaged Service Plans, Continued
Reserved for future use.
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SECTION 4 - RATES, Continued
4.1 BASIC BUSINESS SERVICE, Continued
4.1.3 Rates, Continued

H.  Business Packaged Service Plans, Continued

Original Sheet No. 60

Reserved for Future Use.
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SECTION 4 - RATES, Continued
4.1 BASIC BUSINESS SERVICE, Continued
4.1.3 Rates, Continued
H. - Business Packaged Service Plans, Continued
Reserved for future use.
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SECTION 4 - RATES, Continued
4.1 BASIC BUSINESS SERVICE, Continued
4.1.3 Rates (Cont'd)
H. Business Packaged Service Plans (Cont'd)
Reserved for future use.
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‘ Curatel, LLC Arizona C. C. Tariff No. 1

4.1 BASIC BUSINESS SERVICE, Continued
4.1.3 Rates, Continued

l H. Business Packaged Service Plans (Cont'd)

Reserved for future use.
| ‘ Issued: May 9, 2007 Effective Date: September 1, 2007
| Issued By:
: Daniel Margolis
Curatel, LLC
; 1605 W Olympic Blvd |
i Los Angeles, CA 90015




Curatel, LLC ' Arizona C. C. Tariff No. 1
: Original Sheet No. 64

SECTION 4 - RATES, Continued

4.1  BASIC BUSINESS SERVICE, Continued

4.1.4 Special Terms and Conditions

Charges for calls are based on the period in which the call is made, the length of the call
and the zone from which the call is made. Peak and Off Peak Periods are as follows:

Peak Period Monday through Friday, 6:00 a.m. — 5:59 p.m.

[Off Peak Period All non-peak periods plus recognized hblidays.

4

SECTION 4 - RATES, Continued
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4.2  BASIC RESIDENTIAL SERVICE
4.2.1. Applicability

These rates are applicable to single line local exchange residential service.
4.2.2. Terrtory

! Within the base rate areas of all exchanges as shown and defined in Qwest's current
and effective tariffs on file with the Arizona Corporation Commission.

4.2.3. Rates

A. Service Establishment

To process an order | Minimum Maximum
service
(per line, per order): | $22.11 $43.89

B. Service Charge

Minimum Maximum
(per line, per month): | $11.36 $22.54
C. Long Distance Access
$3.32 : $6.58

SECTION 4 - RATES, Continued
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423 'Rates, Continued

42  BASIC IRIESIDENTIAL SERVICE, Continued

D. Usage Based IntraLATA Toll Service

Peak Period Rate (Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)

Access Area First Minute Minimum First Minute Maximum
1&2 $0.0000 $0.000
3 $0.0054 $0.106
IntraLATA $0.0047 $0.093

Peak Period Rate (Monday through Fridays from 6:00 a.m. to 5:59 p.m.)

Access Area Add’l Minute Minimum Add’l Minute Maximum
1&2 $0.000 $0.000

3 $0.03 $0.239

IntralL, ATA $0.03 $0.093

Off-Peak Period Rate (all non-peak periods plus recognized holidays)

Access Area e First Minute Minimum Add’l Minute Maximum
1&2 $0.000 $0.000

3 $0.03 $0.080

IntraLATA $0.03 $0.093

Off-Peak Period Rate (all non-peak periods plus recognized holidays)

Access Area Add’l Minute Minimum Add’l Minute Maximum
1&2 $0.000 $0.000 '
3 $0.03 $0.160

IntraLATA $0.03 $0.093
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SECTION 4 RATES, Continued

42 BASIC RESIDENTIAL SERVICE, Continued

42.3 Rates, Continued

E. Individual Residential Toll Calling Plans
Plan Name Non- Minimum | Minimum Maximum Long
Recurring Long Monthly Monthly Distance
Charge Distance Recurring Recurring Rates
: Usage Charge Charge
LD Bronze -$0.00 $0.00 $0.00 $0.00 Bronze
LD Silver $0.00 | $0.00 $.95 $4.95 Silver
LD Gold $0.00 $19.95 $1.95 $9.95 Gold
LD Platinum $0.00 $59.95 $3.95 $19.95 Platinum
Unlimited $0.00 $0.00 $14.95 $39.95 USA Free
Domestic
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SECTION 4 - RATES, Continued

4.2 BASIC RESIDENTIAL SERVICE, Continued

423 Rates, Continued

F. Residential Customer Calling Features

Minimum Maximum Minimum Non- Maximum Non-
Recurring Charge | Recurring Charge | Recurring Charge | Recurring Charge
Anonymous Call Rejection $1.21 $4.99 $3.02 $5.99
Call Forwarding $2.11 $4.99 $3.02 $5.99
Three Way Calling $2.08 $4.99 $3.02 $5.99
Speed Calling 8 $2.08 $4.99 $3.02 $5.99
Call Forwarding Busy/Don’t $2.08 $4.99 $3.02 $5.99
Answer
Voice Mail (not availableina | $2.95 $10.04 $3.02 $5.99
bundle)
Call Waiting $2.01 $4.99 $3.02 $5.99
Call Waiting ID $1.91 $4.99
Distinctive Ringing $2.18 $4.99 $3.02 $5.99
*69 Call Return $2.08 $4.99 $3.02 $5.99
*66 Repeat Dialing $2.08 $4.99 $3.02 $5.99
Selective Call Acceptance $2.18 $4.99 $3.02 $5.99
Selective Call Rejection $2.08 $4.99 $3.02 $5.99
Selective Call Forward $2.08 $4.99 $3.02 $5.99
Call Trace-Law Enforcement $3.35 $6.65 $3.35 $6.65
Call ID and Call Name $3.92 $7.78 $3.02 $5.99
Delivery -
Call ID Blocking $0.00 $0.00 $0.00 $0.00

Call Trace is only available in conjunction with investigatory actions by law enforcement agcncics. Nonrecurring
charge applies upon activation of the feature. Subscriber will be charged $5.00 per trace, up to 2 maximum of $25.00

in any month.
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SECTION 4 - RATES, Continued
4.2 BASIC RESIDENTIAL SERVICE, Continued
4.2.3 Rates, Continued

G. Per Use Features

Minimum Maximum
*69 Call Return $0.64 $1.26
*66 Repeat Dialing $0.64 $1.26
Three Way Calling - $0.64 $1.26

4.2.4. Special Terms and Conditions

Charges for calls are based on the period in which the call is made and zone from which
the call is made. Peak and Off periods are as follows.

Peak Period Monday through Friday, 6:00 a.m.
-5:59 p.m.
Off Peak Period All non-peak periods plus selected
holidays.
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SECTION 4 - RATES, Continued

4.2 BASIC RESIDENTIAL SERVICE, Continued

4.2.5. Residential Packaged Service Plans

A. Silver

Provides local access, IntraLATA access and unlimited local calling. Interlata
and international calling are provided at the LD Silver rates. No calling features

are included in this package.
Minimum Non- Maximum Non- Minimum Monthly Maximum Monthly
Recurring Charge Recurring Charge Recurring Charge Recurring Charge
$22.11 $43.89 $14.75 $29.99
B. Gold
Provides local access, IntralLATA access and unlimited local calling. Interlata
and international calling are provided at the LD Gold rates. Call Waiting is
included in this package. Company may allow Customer to substitute a different
feature.
Minimum Non- Maximum Non- Minimum Monthly Maximum Monthly
Recurring Charge Recurring Charge Recurring Charge Recurring Charge
$22.11 $43.89 $17.75 $34.99
Issued: May 9, 2007 Effective Date: September 1, 2007
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\
H SECTION 4 - RATES, Continued
4.2 BASIC RESIDENTIAL SERVICE, Continued

4.2.5. Residential Packaged Service Plans, Continued

| C. Platinum

Provides local access, IntraLATA access and unlimited local calling. Interlata
and international calling are provided at the LD Platinum rates. Call Waiting is
included in this package. Company may allow Customer to substitute a different

feature.

Minimum Non- Maximum Non- Minimum Monthly Maximum Monthly

Recurring Charge Recurring Charge Recurring Charge | Recurring Charge

$22.11 $43.89 $22.75 $39.99
‘ Issued: May 9, 2007 . Effective Date: September 1, 2007
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SECTION 4 - RATES, Continued

4.2 BASIC RESIDENTIAL SERVICE, Continued

4.2.5. Residential Packaged Service Plans, Continued

D.  Valor3 - »

Provides 3 features: Call Waiting, Caller ID, and Three-Way Calling. This

requires a Silver, Gold, or Platinum Local Residential Package. Company may

allow Customer to substitute different features.
Minimum Non- Maximum Non- Minimum Monthly Maximum Mbnthly
Recurring Charge Recurring Charge Recurring Charge Recurring Charge
$.99 $9.99 $2.50 $19.99

E. Valor 10

Provides 10 features: Call Waiting, Caller ID, Three-Way Calling, Call Waiting

ID, Caller ID Block, 900.976 Block, Call Forwarding, Call Forward Busy/No

Answer, Call Return, Repeat Dial. This requires a Silver, Gold, or Platinum

Local Residential Package. Company may allow Customer to substitute different

features.
Minimum Non- Maximum Non- Minimum Monthly Maximum Monthly
Recurring Charge Recurring Charge Recurring Charge Recurring Charge
$.99 $9.99 $4.50 ' $29.99
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SECTION 4 - RATES, Continued
4.3 RESIDENTIAL LIFELINE SERVICE
Reserved for future use.
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SECTION 4 - RATES, Continued
4.3 RESIDENTIAL LIFELINE SERVICE, Continued

Reserved for future use.
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i SECTION 4 - RATES, Continued
|
. 4.3 RESIDENTIAL LIFELINE SERVICE, Continued
Reserved for future use.
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SECTION 4 - RATES, Continued

43 RESIDENTIAL LIFELINE SERVICE, Continued

Reserved for future use.
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‘ 4.3 RESIDENTIAL LIFELINE SERVICE, Continued
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SECTION 4 - RATES, Continued
44 MISCELLANEOUS RATES AND CHARGES
4.4.1. Change Charges, Service Charges
A. To change class, type, or grade of service (per line or trunk, per order):
Minimum Non- Maximum No- Monthly Rate
A Recurring Charge Recurring Charge
PIC Change Charge $4.95 $19.95 N/C
Regrade to ULTS - . $5.03 $9.96 N/C
Move Order (non-LIFELINE) . $22.11 $43.89 N/C
Move Order (LIFELINE) $6.70 $13.30 . N/C
Telephone Number Change $14.95 $37.91 N/C
Remove Voice Mail - $4.95 $19.95 N/C
Remove Feature (a la carte) $4.95 $19.95 N/C
Call Trace - $3.02 $33.25 N/C
Reinstate from Suspend ' N/C
Residential Customers $16.75 $46.55 N/C
Business Customers $23.45 $39.95 N/C
Change Bill Responsibility $4.95 $19.95 N/C
Change Bill Language $3.35 $19.95 N/C
Bundle Upgrade $4.95 $19.95 N/C
Bundle Downgrade/Change $4.95 $19.95 N/C
Remove Calling Plan $4.95 $19.95 N/C
Remove 66 Blocking/69 $4.95 $6.65 N/C
Blocking -
Remove other restrictions $3.35 $ 6.65 N/C
Remove Inside Wire $3.35 $ 6.65 N/C
| Issued: May 9, 2007 Effective Date: September 1, 2007
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SECTION 4 - RATES, Continued
44 MISCELLANEOUS RATES AND CHARGES
44.1. Change Charges, Service Charges, Continued
: B. Service Charges
25 Pair Termination
Blocks v
Minimum Flat | Maximum Flat Minimum Maximum
Rate . | Rate Timed Rate Timed Rate
Installation, per 25-pair cable | $83.75 | $166.25 N/C N/C
complement installed
Rearrangements N/C N/C $56.95/1% Hour | $113.05/1* Hour
$14.41/15min. | $28.60/15 min.
for each hour for each hour
thereafter thereafter
Jacks, connect work only
Installation, fist station $83.75 $166.25 N/C N/C
Installation, second through | $40.20 $79.80 N/C N/C l
fifth station, per station
Installation, sixth + station, $30.15 $59.85 . N/C N/C
per station
Jack, each jack $4.02 $798 N/C N/C
Missed Appointment Charge | $30.15 $59.85 N/C N/C
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SECTION 4 - RATES, Continued
44 MISCELLANEOUS RATES AND CHARGES, Continued
44.1 Change Charges, Service Charges, Continued

C. Repairs v
. B Business Repair Service Insurance

Curatel, LLC customers who elect to be covered by the insurance plan for
business repair service shall be covered immediately upon purchase of
insurance when insurance is purchased at time of initial telephone service
order. Customers who do not elect to purchase insurance at time of initial
telephone service but wish to add insurance at a later date may do so, but
there will be a 30 day waiting period before a claim for insurance covered

repair may be filed.
Monthly recurring Non Recurring
Minimum: Charge, per | Maximum: Charge per | Minimum: Charge, per | Maximum: Charge, per
line covered line covered line covered line covered
$2.68 $5.32 ‘ $2.68 $5.32

Curatel Business Telephone Repair Service insurance covers the labor
rate for repair of business inside wiring and includes all standard wiring,
jacks and connections. Insurance excludes repair of any and all equipment
or hardware such as telephones, facsimile machines, modems and
answering machines. Insurance does cover isolation of a problem to a
faulty piece of equipment or hardware. Inside the business signal cords
from a jack to a particular piece of hardware or equipment is likewise not
included in the repair service or insurance plan. :
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SECTION 4 - RATES, Continued
44 MISCELLANEOUS RATES AND CHARGES, Continued
4.4.1 Change Charges, Service Charges, Continued
C. Repairs, Continued
2. Residential Repair Service Insurance

Curatel, LLC customers who elect to be covered by the insurance plan for
residential repair service shall be covered immediately upon purchase of
insurance when insurance is purchased at time of initial telephone service
order, Customers who do not elect to purchase insurance at time of initial
telephone service but wish to add insurance at a later date may do so, but
there will be a 7 business day waiting period before a claim for insurance
covered repair service may be filed. In addition, if it is determined that the

problem being repaired existed before the coverage began, it will not be
covered. -
Qwest ' Monthly recurring Charge Non-recurring Charge
Per line covered Minimum Maximum Minimum Maximum
$1.98 $4.95 $1.98 $4.95

Curatel, LLC Residential Telephone Repair Service insurance covers the
labor rate for repair of residential inside wiring and includes all standard
wiring, jacks and connections. Insurance excludes repair of any and all
equipment or hardware such as telephones, facsimile machines, modems
and answering machines. Insurance does cover isolation of a problem to
a faulty piece of equipment or hardware. Inside the residence signal
cords from a jack to a particular piece of hardware or equipment is
likewise not included in the repair service insurance plan. Repair is
covered only in permanent residential building structures and specifically
excludes commercial buildings, temporary or portable buildings, trailers or
mobile buildings such as construction sheds, motor vehicles and marine
vessels. Dispatch for reported problems not related to inside wire will be

billed.
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SECTION 4 - RATES, Continued

44  MISCELLANEOUS RATES AND CHARGES, Continued

4.4.1 = Change Charges, Service Charges, Co_ntinued

C. Repairs (Cont'd)

3 Repair Charges - Uninsured Customers

Uninsured customers may purchase inside wiring repair service at a fixed

hourly rate with a one-hour minimum charge. Hourly rates, after the first

hour, are charged in 15 minute increments rounded up to the nearest 15

minute time. The billing for non-insured service is as follows:
Time Minimum Rate Maximum Rate
First Hour $49.92 $149.99
Additional Hours:
1 to 15 minutes $12.48 $37.50
16 to 30 minutes $24.96 $75.00
31 to 45 minutes $37.44 $112.50
46 to 60 minutes $49.92 $149.99
Issued: May 9, 2007 Effective Date: September 1, 2007
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SECTION 4 - RATES, Continued

\ Curatel, LLC ' Arizona C. C. Tariff No. 1
!
i

44 MISCELLANEOUS RATES AND CHARGES, Continued
44.2. Directory LiStings; Distribution of Directories

The Company does not publish a directory or provide other similar listings of its
Subscribers. The Company will arrange for Subscribers, other than Subscribers
requesting non-published service, to be listed in the directories and directory assistance
records of Qwest. Except as provided below, such listings will be charged in accordance
with Qwest listing service tariff schedules, subject to availability of such listing services
to Company's Subscribers. The Company hereby concurs in such schedules on file with
the Commission that are current and effective as of the effective date of this tariff sheet.
Except as provided below, subscribers are responsible for payment of all rates and
compliance with all terms and conditions set forth in such schedules.

Curatel, LLC customers may not make a-la-carte listing requests, such as requesting a
listing in Directory Assistance but not in the White Pages. Customers who wish to change
their listing status, e.g., published to non-published, will be charged the following fee
each time a listing status is changed:

Listing Status Change Fee, Per Change

Minimum Maximum
$3.35 $6.65
Issued: May 9, 2007 Effective Date: September 1, 2007
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SECTION 4 - RATES, Continued

44 MISCELLANEOUS RATES AND CHARGES, Continued

4.4.3. Non-Published Service

At the request of the Subscriber, the Subscriber's name, address, and telephone number
1 will not be listed in any directory or directory assistance records available to the public,
!  except that the number may be included in reference listings. However, such information,
along with call forwarding information from such numbers, will be released in response
to legal process or to certain authorized governmental agencies.

Qwest Serving Area

Minimum Maximum

$0.19 $0.99
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SECTION 4 - RATES, Continued

44  MISCELLANEOUS RATES AND CHARGES, Continued
4.4.4. Directory Assistance
Users of the company's calling services (excluding 800 services) may obtain assistance in
determining telephone numbers within Arizona by calling the Directory Assistance
operator. Each number requested is charged for as shown below. Requests for
information other than telephone numbers will be charged the same rate as shown for the
applicable request for telephone numbers.
A Directory Assistance call charged to a calling card or commercial calling card or to a
third number will be billed the appropriate operator charge, as specified in this tariff, plus
the charge for Directory Assistance.
Non-published telephone numbers are not available from the Directory Assistance
service.
A. Intrastate Directory Assistance (standard query)
Charge
Minimum Maximum
Business (per call) $0.64 - $1.26
Residence (per call) $0.31 $0.99
B. National Directory Assistance (standard query)
Charge
Minimum Maximum
$0.84 $1.66
C. Reverse Directory Assistance
Charge
Minimum Maximum
(per call) ' $0.84 $1.66
Issued: May 9, 2007 Effective Date: September 1, 2007
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SECTION 4 - RATES, Continued
44 MISCELLANEOUS RATES AND CHARGES, Continued
4.4.4. Directory Assistance, Continued

D. Directory Assistance Call Completion (automated and semi-automated)

Charge
.Connection {per call) Minimum Maximum
Business $0.23 $0.49
Residence $0.22 $0.49
Usage Minimum Maximum
First Minute $0.11 $0.23
Second Minute $0.08 $0.15

E. A credit will be given for calls to Directory Assistance when:
1. the Customer experiences poor transmission or is cut-off during call.

2. the Customer is given an incorrect telephone number, or the Customer
inadvertently mis-dials an incorrect Directory Assistance NPA.

3. to receive a credit, the Customer must notify the Company of the problem
experienced. ’

Usage billed in one minute increments. Usage rounded up to the next full one minute increment.
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SECTION 4 - RATES, Continued
44 MISCELLANEOUS RATES AND CHARGES, Continued
4.4.5. Operator Services

A, Per Call Charges

1. Basic Operator (operator handled, sent-paid station-to-station service)
Charge
‘ Minimum Maximum
Live Operator $0.99 $2.19
Automated $0.49 $1.26
2. Calling Card (station-to-station call charged to acceptable telephone
company calling card)
Charge
Minimum Maximum
Live Operator $0.99 | $2.53
Automated $0.49 $1.26

2. Third-Party Billing Collect (station-to-station service)
Charge
Minimum . Maximum
Live Operator $1.99 $4.79
Automated $0.99 $2.39
3. Person-to-Person Service
Charge
Minimum Maximum
| 2.68 $5.32
| v T
i .
|
l
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SECTION 4 - RATES, Continued
4.4 MISCELLANEOUS RATES AND CHARGES, Continued

44.5 Operator Services, Continued

A. Per Call Charges, Continued

4. Busy Line Verification (BLV) and Emergency Interrupt (EI)

Charge (per call)

Minimum Maximum
BLV $1.99 $3.99
EI $3.99 $7.99

B. Usage Charges (Usage billed in one-minute increments. Usage rounded up to the
next full one minute increment.)

Minimum Maximum
First Minute $0.11 $0.23
Second Minute $0.08 $0.16

4.4.6. End User Common Line Charges (for interstate access; included in tariff for
informational purposes only)

A. Qwest Service Area

Charge
Minimum Maximum
Primary Residential Line, Single Line | $3.99 $7.93
Business, per month '
Additional Residential Lines, per line, { $4.69 $9.31
per moth :
1
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SECTION 4 - RATES, Continued

44 MISCELLANEOUS RATES AND CHARGES, Continued

4.4.7. 900/976 Blocking

A.

The Company will, upon a Subscriber's request and where technically feasible,
block calls placed from the Subscriber's telephone to intrastate 976 numbers and
intrastate or interstate 900 numbers, whether directly dialed or placed through
operator assisted service provided by the Company's operators. Call Blocking and
Remove Call Blocking charges apply as specified below. At central offices where
per-line blocking is not technically feasible, all calls to 976 and 900 numbers will
be blocked. '

The Company may block calls placed from a Subscriber's telephone to intrastate
976 numbers and intrastate or interstate 900 numbers if the Subscriber fails or
refuses to pay any charges billed by the Company for calls to such numbers,
except for any charges for which adjustments have been granted. Call Blocking
and Remove Call Blocking charges apply as specified below.

The Company may block calls placed from a Subscriber's telephone to intrastate
976 numbers and intrastate or interstate 900 numbers if the accrued, unpaid
charges to be billed by the Company for calls to such numbers at any time
exceeds $150 and the Company is unable to contact the Subscriber to assure the
Subscriber's agreement to pay for such calls. Call Blocking and Remove Call
Blocking charges do not apply.
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SECTION 4 - RATES, Continued

44 MISCELLANEOUS RATES AND CHARGES, Continued

4.4.8. Non-Recurring Service Fees

A

Check Returned Fee

Company will bill Customer a one-time charge of $15.00 if Customer's check for
payment of service is returned for insufficient or uncollected funds, closed
accounts, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawee bank or other financial institution.

Late Payment Fee

A Late Payment Fee of 1.5% per month will be charged if a Customer’s past due
balance is more than $10.00.

Telephone Payment Convenience Fee

Customer may elect to pay the Company's bills over the telephone by charging
the billed amount to an acceptable MasterCard or Visa credit card account in
Customer's name. A nonrecurring fee will be assessed for use of this payment
option.

Non-recurring

Minimum Maximum
$2.35 $9.99
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SECTION 4 - RATES, Continued
MISCELLANEOUS RATES AND CHARGES, Continued
. Toll Blocking and Long Distance Blocking '

Toll Blocking prevents the completion of billable IntraLATA (Local Toll) calls, and
InterLATA (Long Distance) calls from the Subscriber's telephone. Long Distance
Blocking prevents the completion of outbound billable InterLATA (Long Distance) calls
from Subscriber's telephone. These options will not prevent the completion of outbound
calls using directory assistance call completion services, inbound collect calls, or third
party calls billed to Subscriber's telephone number. Toll Blocking and Long Distance
Blocking are provided only where facilities and operating conditions permit.

Recurring Charge (per line, per month)

Minimum Maximum
Toll Blocking $1.49 $2.99
Long Distance Blocking $1.49 $2.99

There is no charge for establishing Toll Blocking or Long Distance Blocking at the time
Subscriber's service over the affected telephone line is established. Subscribers adding
Toll Blocking or Long Distance Blocking after service over an affected telephone line
has already been established will be assessed a nonrecurring service change fee of
$15.00. There is no charge for removing Toll Blocking or Long Distance Blocking.
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SECTION 4 - RATES, Continued

INTERCARRIER ARANGEMENTS

4.5.1. Interconnection and Termination of Traffic

A.  Termination of Traffic '
The Company will terminate local traffic for local exchange carriers and other
competitive local carriers with which it interconnects. Terms, conditions, and
compensation methods for handling such traffic will be negotiated on a case-by
case basis.

4.5.2. Provisions for Number Portability

If requested by another local exchange carrier, the Company will automatically forward
calls, which are dialed to a number assigned by the Company, to a former subscriber
being served by a different carrier. The forwarding of such calls shall be undertaken in
accordance with, and subject to, all of the tariff rates, terms and conditions applicable to
reciprocal call forwarding services provided by the incumbent LEC's and the Company
hereby concurs in and incorporates by reference-such tariff provisions.

4.5.3. Switched Access Services

Switched Access Service is available to interexchange carriers for originating or
terminating intrastate interexchange calls to end user subscribers over local exchange
lines furnished by the Company. The Company concurs in, and Switched Access Service
is provided pursuant to and in accordance with, the intrastate switched access service
tariff schedules of QWEST on file with the Commission that are current and in effect as
of the effective date of this tariff sheet. Reference is hereby made to those schedules for
all rules, rates, terms, and conditions applicable to intrastate switched access services
provided by the Company in the respective service areas of those incumbent local
exchange carriers. Such rules shall supersede any inconsistent rules set forth in this tariff.
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4.6

4.7

SECTION 4 - RATES, Continued

TAXES AND SURCHARGES

In addition to the charges specifically pertaining to the Company's services, certain
federal, state, and municipal surcharges, taxes, and fees will be applied. These
surcharges, taxes and fees are calculated based upon the amount billed to the end user for
the Company's intrastate services. Such charges include, but are not limited to, the
surcharges and fee set forth below:

SERVICE PROVIDER NUMBER PORTABILITY FEE

The Service Provider Number Portability Fee is an FCC mandate that ensures all
Americans have the ability to keep their existing telephone number at the same location
when changing local telephone service providers, promote competition in the local
telephone market and to implement number portability service without degradation in the
quality of telecommunications service. Number portability is a fixed, monthly charge
through which companies may recover certain costs of providing number portability
service. Companies may continue to assess the number portability charge on customers'
telephone bills for a period of 5 years from the date the telephone company first begins
collecting the charge. Number portability charges are assessed to each telephone line
hence multi-line accounts will be billed for each telephone line. The telephone number
portability charge is not a tax. Neither the FCC nor any other government agency
receives the fees collected. Lifeline eligible customers are exempt from the Number
Portability charge. All customers in all trading partners will be affected by the number
portability surcharge.

Service Provider Number Portability Fee

Minimum Maximum
$0.23 : $0.45
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SECTION 4 - RATES, Continued

4.8 SERVICE PROVIDER NETWORK ACCESS SERVICES FEE

The Service Provider Network Access Services fee is a Curatel, LLC charge placed on
every customer account. The surcharge is a combination of charges and fees related to the
preparation of billing, mediation, printing, postage and handling of accounts. The charge
is a per account basis not per telephone line. Therefore, multi-line accounts will only
receive one Network Access Services fee. The charge will appear on the bill in the taxes
and surcharges section.

Service Provider Network Access Service Fee

’ Minilﬁum Maximum
: $1.56 $3.10

1
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~ SECTION 5 - PRO.MOTIONAL OFFERINGS

5.1 GENERAL

From time to time, the Company may offer services or waive or vary service rates for
promotional, market research or other similar business purposes. Each promotional
offering must be tariffed and approved by the Commission before it is offered to

Customers.

|
I
K
K
:
|
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SECTION 5 - PROMOTIONAL OFFERINGS, Continued
Reserved for future use.
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SECTION 5 - PROMOTIONAL OFFERINGS, Continued

Reserved for future use
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‘ B | |
EFFECTIVE RATE SCHEDULE
11  BASIC BUSINESS SERVICE

1.1.1 Rates

A. Service Establishment
To process an order for service (per line, per order): $67.00

B. Service Charge

Initial Line (per line, per month): $9.30
Each Additional Line (per line, per month): $10.57
C. Long Distance Access $2.85

D. Usage Based IntraLATA Toll Service

Peak Period Rate (Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)

Access Area First Minute Add’l Minute
1&2 $0.0278 $0.0088
3 $0.0676 $0.0151
IntraLATA $0.1090 $0.1090

Off- Peak Period Rate (all non-peak periods plus recognized holidays)
Access Area First Minute Add’l Minute
1&2 $0.0195 $0.0061
3 $0.0473 $0.0105
IntraLATA $0.0890 $0.0890
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EFFECTIVE RATE SCHEDULE, Continued
i 1.1 BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued
E. Hunting Services Charge
: Recurring Charge . -Non-Recuiring Charge
Perline $0.50 $30.00
' F. Business Custom Calling Features
5 Recurring Charge Non-Recurring Charge
Anonymous Call Rejection $3.70 $5.70
Call Forwarding ' $3.89 1 $5.70
Three Way Calling - $3.89 $5.70
Speed Calling 8 $3.89 $5.70
Speed Calling 30 $5.56 $5.70
Call Forwarding Busy/Don’t $3.99 $5.70
Answer
Voice Mail (not available in a $7.55 $9.95
bundle)
Call Waiting $3.89 [$5.70
Distinctive Ringing $4.65 $5.70
*69 Call Return $4.65 $5.70
*66 Repeat Dialing $4.65 - | $5.70
Selective Call Acceptance $4.65 $5.70
Selective Call Rejection | $4.65 $5.70
Selective Call Forward = - $4.65 $5.70
Call Trace $4.65 $5.70
Call Trace — Law Enforcement $0.00 ' "1 $0.00
Caller ID and Call Name Delivery | $7.12 $5.70
Call ID Blocking $0.00 $0.00
Call Waiting ID | $3.00 ‘ $5.70
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EFFECTIVE RATE SCHEDULE, Continued
1.1  BASIC BUSINESS SERVICE, Continued
1.1.2 Rates, Continued

G. Per Use Features

*69 Call Return $0.95
*66 Repeat Dialing $0.95
Three Way Calling $0.95
H. Business Packaged Service Plans
Reserved for Future Use.
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




| Curatel, LLC Arizona C. C. Tariff No. 1
} : Original Sheet No. 103
§5 EFFECTIVE RATE SCHEDULE, Continued
|
| 11 BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued
H. Business Packaged Service Plans, Continued
Reserved for Future Use.
| Issued: May 9, 2007 Effective Date: September 1, 2007
| Issued By: '
| Daniel Margolis
| Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




: Curatel, LLC Arizona C. C. Tariff No. 1
|- , ' Original Sheet No. 104
EFFECTIVE RATE SCHEDULE, Continued
1.1  BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued
H. Business Packaged Service Plans, Continued
Reserved for Future Use.
i
} Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




|
| Curatel, LLC Arizona C. C. Tariff No. 1
| : : ' . Original Sheet No. 105
|
EFFECTIVE RATE SCJ3EDULE, Continued
1.1  BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued
H. Business Packaged Service Plans, Continued
Reserved for Future Use.
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




- o
|
Curatel, LLC Arizona C. C. Tariff No. 1
| ' : Original Sheet No. 106
} EFFECTIVE RATE SCHEDULE, Continued
\ .
\
| 1.1 BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued
H. Business Packaged Service Plans, Continued
f Reserved for Future Use.
Issued: May 9, 2007 . Effective Date: September 1, 2007
! Issued By:
i Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC ' Arizona C. C. Tariff No. 1
' : Original Sheet No. 107
EFFECTIVE RATE SCHEDULE, Continued
1.1  BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued
H. Business Packaged Service Plans, Continued
Reserved for Future Use.
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: '
Daniel Margolis
_ Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
' . - Original Sheet No. 108
EFFECTIVE RATE SCHEDULE, Continued
| 1.2  BASIC RESIDENTIAL SERVICE
|
|
| 1.2.1 Rates
A. ~ Service Establishment
To process an order service »
(per line, per order): $33.00
- B. Service Charge
[ (per Tinc, per order): | $16.95 |
C. Long Distance Access $4.95
D. Usage Based IntraLATA Toll Service
Peak Period Rate
(Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)
Access Area First Minute Add’l Minute
1&2. $0.000 $0.000
3 $0.000 $0.000
IntraLATA $0.000 $0.000
Off-Peak Period Rate
(all non-peak periods plus recognized holidays)
Access Area First Minute Add’1 Minute
1&2 $0.000 $0.000
3 $0.000 $0.000
IntralLATA $0.000 $0.000
|
i .
| Issued: May 9, 2007 Effective Date: September 1, 2007
1 Issued By:
| Daniel Margolis
‘ Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 109

EFFECTIVE RATE SCHEDULE, Continued

1.2  BASIC FLESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

D.  Individual Residential Toll Calling Plans

Plan Name

Monthly
Recurring
Charge

Silver

$16.75

“Gold

$19.75

Platinum

$24.75

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC ‘ Arizona C. C. Tariff No. 1
: ' Original Sheet No. 110
EFFECTIVE RATE SCHEDULE, Continued
BASIC FLESIDENTIAL SERVICE, Continued
1.2.1 Rates, Continued
E. Individual Residential Toll Calling Plans
Recurring Charge Non-Recurring
Charge
- Anonymous Call Rejection $1.99 $4.99
Call Forwarding $3.99 $4.99
Three Way Calling $3.99 $4.99
-] Speed Calling 8 $3.99 $4.99
Call Forwarding Busy/Don’t Answer $3.99 $4.99
Voice Mail (not available in a bundle) | $4.99 $4.99
Call Waiting $3.99 $4.99
Call Waiting ID $3.99 $4.99
Distinctive Ringing 1 $3.99 $4.99
*69 Call Return ' $3.99 $4.99
*66 Repeat Dialing $3.99 $4.99
Selective Call Acceptance $3.99 $4.99
Selective Call Rejection $3.99 $4.99
Selective Call Forward $3.99 $4.99
Call Trace — Law Enforcement | $5.00 $4.99
Caller ID and Call Name Delivery $5.99 $4.99
Call ID Blocking $0.00 $0.00
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
. Original Sheet No. 111
EFFECTIVE RATE SCHEDULE, Continued
1.2 BASIC RESIDENTIAL SERVICE, Continued
1.2.1 Rates, Continued
G. Per Use Features
*69 Call Return $0.95
*66 Repeat Dialing — $0.95
Three Way Calling $0.95
1.2.2 Residential Packaged Service Plans
A Sitver
Non-Recurring Charge Monthly Recurring Charge |
$33.00 0 $16.75 -
B. Gold
Non-Récurring Charge Monthly Recurring Charge
$33.00 $19.75
C. Platinum
Non-Recurring Charge Mohthly Recurring Charge
$33.00 $24.75
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: :
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 112

EFFECTIVE RATE SCHEDULE, Continued

1.2  BASIC RESIDENTIAL SERVICE, Continued

1.2.2 Residential Packaged Service Plans, Continued

D. Valor 3
Non-Recurring Charge Monthly Recurring Charge
$4.99 $4.99

E. Valor 10
Non-Recurring Charge Monthly Recurring Charge
$4.99 $9.99

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis

Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 113-

EFFECTIVE IRATE SCHEDULE, Continued

1.3  RESIDENTIAL LIFELINE SERVICE

Reserved for future use.

|
|
|
|
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 114

EFFECTIVE RATE SCHEDULE, Continued

1.3 RESIDENTIAL LIFELINE SERVICE, Continued

Reserved for future use.

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC ~ Arizona C. C. Tariff No. 1
B | o Original Sheet No. 115
EFFECTIVE RATE SCHEDULE, Continued
14 MISCELLANEOUS RATES AND CHARGES
1.4.1 Change Charges, Service Charges
A. To change class, type, or grade of service (per line or trunk, per order):
Non-Recurring Charge Monthly Rate
PIC Change Charge $15.00 N/C
Regrade to ULTS $7.50 N/C
Move Order (non-LIFELINE) | $33.00 ' N/C
Move Order (LIFELINE) $10.00 N/C
Telephone Number Change $29.99 N/C
! Remove Voice Mail $4.99 N/C
| Remove feature (a la carte) | $4.99 NIC
5 Call Trace $4.99 N/C
Reinstate from Suspend N/C
Residential Customers $29.99 N/C
Business Customers $35.00 N/C
Change Bill Responsibility $10.00 N/C
Change Bill Language $5.00 N/C
Bundle Feature Change $4.99 N/C
Bundle Upgrade $4.99 N/C
Bundle Downgrade/Change | $4.99 N/C
Remove *66 Blocking /*69 $4.99 N/C
Blocking : N/C
Remove other restrictions $4.99 N/C
Remove Inside Wire $4.99 N/C
Issued: May 9, 2007 Effective Date: September 1, 2007
| Issued By:
| Daniel Margolis
- Curatel, LLC
| 1605 W Olympic Blvd
| Los Angeles, CA 90015
|
\




Curatel, LLC Arizona C. C. Tariff No. 1

Original Sheet No. 116

EFFECTIVE RATE SCHEDULE, Continued
1.4 MISCELLANEOUS RATES AND CHARGES, Continued
1.4.1. Change Charges, Service Charges, Continued

~ A. Service Charges

25 Pair Termination Blocks
Flat Rate Timed Rate
Installation, per 25-pair cable | $125.00 : N/C
complement installed
Rearrangements N/C $85.00/ 1st Hour
’ $21. 50/15 min. for each
Jacks, connect work only
Installation, first station $125.00 N/C
Installation, second through $50.00 N/C
fifth station, per station
Installation, sixth + stations, $50.00 N/C
per station
Missed appointment Charge $50.00 N/C
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatcl, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 117

EFFECTIVE RATE SCHEDULE, Continued

14 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.1 Change Charges, Service Charges, Continued

C. Repairs

1. Business Repair Service Insurance
Monthly recurring Non-recurring
Charge, per line covered Charge, per line covered
$4.00 $4.00

2. Residential Repair Service Insurance
Monthly recurring Non-recurring Charge,
Charge, per line covered | per line covered
$3.50 $0.00

3. Repair Charges - Uninsured Customers -

Time Rate
First Hour $85.00 (one hour minimum)
Additional Hours:

1 to 15 minutes $21.25

16 to 30 minutes $42.50

31 to 45 minutes $63.75

‘46 to 60 minutes $85.00

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
S : Original Sheet No. 118
EFFECTIVE RATE SCHEDULE, Continued
14 MISCELLANEOUS RATES AND CHARGES, Continued
1.4.2 Directory Listings; Distribution of Directories
Listing Status Chzinge Fee, Per Change | $4.99
1.4.3. Non-Published Service
Non-published Service Charge, Monthly $0.49
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: :
Daniel Margolis
Curatel, LLC
| 1605 W Olympic Blvd
| Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
: Original Sheet No. 119

EFFECTIVE RATE SCHEDULE, Continued

14  MISCELLANEOUS RATES AND CHARGES, Continued

. 1.4.4. Directory Assistance

A. Intrastate Directory Assistance (standard query)

Charge
Business (per call)- -1 $0.95
Residence (per call) $0.49

B. National Directory Assistance (standard query)

Charge
(per call) $0.95
C. Reverse Directory Assistance
Charge
(per call) : $0.95

D. Directory Assistance Call Completion (automated and semi-automated)

Charge
Connection (per call)
Business $0.49
Residence $0.49
Usage
First Minute $0.05
Second Minute $0.05
Issued: May 9, 2007 _ Effective Date: September 1, 2007
Issued By: '
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
: Original Sheet No. 120

: EFFECTIVE RATE SCHEDULE, Continued

1.4. MISCELLANEOUS RATES AND CHARGES, Continued
1.4.1 Operator Services

A Per Call Charges

1. Basic Operator (operator handled, sent-paid station-to-station service)
Charge (per call)
Live Operator v $1.65
Automated $0.95

2. Calling Card (station-to-station call charged to acceptable telephone

company calling card)
Charge (per call)
Tive Operator $1.90
Automated $0.95

3. Third-Party Billing/Collect (station-to-station service)

Charge (per call)
Live Operator $3.60
Automated $1.80
4. Person-to-Person Service
[ Charge (percall) $4.00 |
i
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC _ Arizona C. C. Tariff No. 1
’ Original Sheet No. 121

EFFECTIVE IRGTE SCHEDULE, Continued

14 MISCELLANEOUS RATES AND CHARGES, Continued
1.4.5 Operator Services, Continued

'A. Per Call Charges, Continued

5. Busy Line Verification (BLV) and Emergency Interrupt (EI)

Charge (per céll)
BLV $3.00
EI $6.00
B. Usage Charges (Usage billed in one minute increments. Usage rounded up to the
next full one minute increment.)
First Minute $0.05
Second Minute $0.05

1.4.6. End User Common Line Charge (for interstate access; included in tariff for informational
purposes only) '

A. Qwest Service Area

Charge
Primary Residential Line, Single | $6.31

Line Business, per month
Additional Residential Lines, per | $6.31
line, per month

Issued: May 9, 2007 : Effective Date: September 1, 2007
Issued By:

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
' ' ' Original Sheet No. 122

EFFECTIVE RATE SCHEDULE, Continued

14 MISCELLANEOUS RATES AND CHARGES, Continued
1.4.7 Non-Recurring Service Fees
A. Check Returned Fee

Company will bill Customer a one-time charge of $15.00 if Customer’s check for
payment of service is returned for insufficient or uncollected funds, closed
accounts, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawee bank or other financial institution.

B. Late Payment Fee

A Late Payment Fee of 1.5% per month will be charged if a Customer's past due
balance is more than $10.00.

C. Telephone Payment Convenience Fee
Customer may elect to pay the Company's bills over the telephone by charging

the billed amount to an acceptable MasterCard or Visa credit card account in
Customer's name. A non-recurring fee of $9.95 will be assessed for use of this

payment option.
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: '
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015

:




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 123

EFFECTIVE RATE SCHEDULE, Continued
14 MISCELLANEOUS UTES AND CHARGES, Continued

1.4.8 Toll Blocking and Long Distance Blocking

Recurring Charge (per line, per month)

Toll Blocking

$2.99

Long Distance Blocking

' $2.99

Service Provider Number Portability $0.34
1.6 SERVICE PROVIDER NETWORK ACCESS SERVICES FEE

Service Provider Network Access Service Fee $2.33

Issued: May 9, 2007
Issued By:

Subscribers adding Toll Blocking or Long Distance Blocking after service over an
affected telephone line has already been established will be assessed a nonrecurring
service change fee of $4.99.

1.5 SERVICE PROVIDER NUMBER PORTABILITY FEE

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
. 1605 W Olympic Blvd
Los Angeles, CA 90015
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1

'CURATEL, LLC
Statement of Income For The Year Ended January 31, 2007

RPN 20 S U S S SV,
T—— E‘. .

5 REVENUES:
o Revenue from Telecom Services $ 15,092,995.00
A Deferred Revenue $ (113,440.00)
m TOTAL REVENUE ' $ 14,979,555.00
' B EXPENSES:
; - Cost of Sefvices $ 8,656,329.00
l Selling, General & Administrative $ 4,784,298.00
i * Inventory Write Off $ 13,500.00
i Depreciation & Amoriization . $ 175,551.00
: TOTAL EXPENSES . $ 13,629,678.00
OPERATING INCOME: s $ 1,349,877.00
NET PROFIT: $ 1,349,877.00




CURATEL, LLC
Balance Sheet Statement as of January 31, 2007

e — m—— o

e ——

ASSETS
CURRENT ASSETS
Cash
Accounts Receivable
TOTAL CURRENT ASSETS

PROPERTIES AND EQUIPMENT
Equipment
Office Furniture & Fixtures
Leasehold

TOTAL PROPERTY & EQUIPMENT

TOTAL OTHER ASSETS
TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES
Accounts Payable
Other Current Liabilities
TOTAL LIABILITIES

EQUITY
MEMBER'S EQUITY
Members Capital
Retained Earnings
TOTAL MEMBER'S EQUITY

TOTAL LIABILITIES AND MEMBER'S EQUITY

300,000.00
4,555,679.09

hlen H

4,855,679.056

117,076.89
111,447.52
66,326.58

294,850.99

1,400.00

- <A hitr & N

5,151,930.04

1,984,311.67
818.464.26

A &0

2,802,775.93

200,000.00
2,149,153.84

2,349,153.84

N Hles N

5,151,929.77




‘ i CURATEL, LLC |
B Statement of Income For The Year Ended January 31, 2006

' INCOME
| i Revenue for Telecom Services $ 6,523,371.34
Deferred Revenue $ (174,509.00)
| l‘ TOTAL INCOME $ 6,348,862.34
{
l EXPENSES :
‘ Cost of Services $ 3,217,245.64
| Selling, General & Administrative $ 2,332,339.00
TOTAL EXPENSES $ 5,549,584.61
OPERATING INCOME $ 79927773
NET INCOME ’ $  799.277.84




! CURATEL, LLC
| Balance Sheet Statement as of January 31, 2006
ASSETS
CURRENT ASSETS :
Cash $ 180,000.00
Accounts Receivable $ 2,733,596.10
| inventory $  13,500.00
| TOTAL ASSETS $ 2,927,096.10
LIABILITIES
| CURRENT LIABILITIES .
| Accounts Payable $ 1,264,900.88
Other Current Liabilities $ 662,917.00
TOTAL LIABILITIES $ 1,927,817.88
EQUITY
MEMBER'S EQUITY
! Members Capital $ 200,000.00
; Retained Earnings $ 799277.84
TOTAL MEMBER'S EQUITY $ 999,277.84
TOTAL LIABILITIES AND MEMBER'S EQUITY $ 2,927,095.72
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August 21, 2008

Via Hand-Delivery

Pamela J. Genung

Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Re:  Curatel, LLC
Docket No. T-20579A-08-0084

Dear Ms. Genung:

Enclosed are Curatel, LLC’s responses to Staff’s First Set of Data Requests in the above

referenced docket.

If you have any questions or require additional information, please contact me.
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Michael T. Hallam
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Here are the answers to your data request:

PJG 1-1
PIG 1-2

PJG1-3

PIG 1-4

PIG 1-5

Curatel will be reselling services from Qwest Communications.

Curatel will be interconnecting with Qwest Communications to provide
facilities-based local telecommunications services. Curatel also intends to
use various interexchange carriers to transport long distance services,
including Qwest and Global Crossing. Curatel will also be
interconnecting with various local exchange carriers outside of Arizona,
including AT&T and Verizon in order to complete calls to and from
Arizona customers. Curatel has no current plans to interconnect directly
to competitive local exchange carriers or cellular carriers in Arizona, but
will do so if the traffic justifies it.

Curatel currently provides the following services:

residential resold local exchange
residential resold long distance
residential facilities-based local exchange
residential facilities-based long distance

o ow

Curatel is tariffed in California for business services, but does not
currently provide any.

Besides Daniel Margolis, other management employees include:

a. Reuven Hayun — Director of Sales and Marketing, 10 years of work
experience at La Curacao in Operations, Purchasing, and Retail, 6 of
those years in telecommunication.

b. Mauricio Fux — Senior Vice President/General Counsel, many years of
legal and business experience, 9 years of business management
experience at La Curacao, 6 of those years in retail.

¢. Ron Azarkman — CEQ, has served as CEQ of La Curacao for over 25
years. No telecommunications experience.

d. Rosalva Mejia, Customer Service Manager, 12 years of work
experience at La Curacao in retail sales and customer service, 6 of
those years in telecommunications.

e. Jeff Burleson — Network Operations Manager, 8 years at AT&T in
various technical roles, 7 years at China Motion Telecom as Network
Manager, 1 year at Curatel, for a total of 16 years of
telecommunications experience.

Curatel will provide customers service in Arizona in two ways. On site
-customer service will be provided in the La Curacao retail stores in
Arizona. Call-in customer service will be provided by toll-free number
out of our existing call center in Los Angeles, California.




PJG 1-6

PIG 1-7

PJG 1-8

PJG 1-9

PJG 1-10

PJG 1-11

PJG 1-12

PIG1-13

PJG 1-14

PJG 1-15

Curatel will have some customer service in Arizona in the stores. There
are no current plans for a call center in Arizona.

Curatel will have employees in Arizona. There will be 7 employees plus a
supervisor in each store and a district supervisor. The total will be 25
employees once the three stores currently planned for Arizona are open.
We may add inside wiring technicians also, but we currently plan to
contract that out.

The 2006/2007 Financial Statements are derived from the Adir
International, LLC financials, which are audited. We are attaching the

Auditor’s report for those consolidated Adir Interational, LLC statements
(Exhibit 1).

Curatel, LLC is a wholly-owned subsidiary of Adir International, LLC
(ADIR), which runs retail stores under the name “La Curacao”. ADIR
produces consolidated financial statements, which are audited. ADIR is
primarily a non-telecommunications retailer whose non-Curatel financials
are not relevant to this application, but who would be harmed by having its
financials made public. Since information in this response will become
public, we cannot provide the full ADIR financials.

We are attaching financial statements for the 12 months ending January
31, 2008, as well as the autitor’s report for the consolidated financials
(Exhibits 2 and 3).

TItem F on Original Sheet No 7 and section 2.3.7 on Orignal Sheet No 18
are meant to convey that certain plans bundle local and long distance
service and that the customer cannot keep that discounted bundle if they
choose another long distance provider. This text is also in the Telscape
tariff, which had presumably already been approved by the Commission.
We do offer a la carte service in which a customer can choose any long
distance carrier.

We made corrections. The corrected Original Sheets Nos. 57 and 101 are
attached (Exhibits 4 and 5).

We made corrections. The corrected Original Sheet No. 108 is attached
(Exhibit 6). Original Sheet No. 66 is correct.

We made corrections. The corrected Original Sheet No. 109 is attached
(exhibit 7). Original Sheet No. 67 is correct.

We made corrections. The corrected Original Sheets Nos. 80 and 115 are
attached (Exhibits 8 and 9).

We made corrections. The corrected Original Sheet No. 116 is attached
(Exhibit 10). Original Sheet No. 81 is correct.




PJG 1-16 We made corrections. The corrected Original Sheet No. 83 is attached
(Exhibit 11). Original Sheet No. 117 is correct.

PJG 1-17 We made corrections. The corrected Original Sheet No. 88 is attached
(Exhibit 12). Original Sheet No. 119 is correct.

PJG 1-18 We made corrections. The corrected Original Sheets Nos. 90 and 121 are
attached (Exhibits 13 and 14).

PJG 1-19 An excel spreadsheet containing the requested comparison is attached
: (Exhibit 15). Curatel’s prices are comparable to Telscape’s and much

cheaper than Excel’s. In comparing to Qwest, Curatel’s basic line is more
expensive, however, as you can see from the chart below, Curatel offers
bundles that are cheaper than Qwest’s. For a typical customer with a line
and 3 features, who wants inexpensive domestic and Latin American long
distance service, Curatel would charge $21.74 monthly with an allowance
for $3.00 for long distance while Qwest would charge $35.23 with no
allowance for long distance service. Here is a comparison of a typical

plan:
Curatel Qwest Telscape Excel

Line/Plan $16.75 $13.18 $21.95 $39.95
3 Features $4.99 $12.81 $0.00 $0.00
International Plan $0.00 $3.25 $2.95 N/A
5 cent Domestic LD $0.00 $5.99 $3.25 $0.00
Free Long Distance -$3.00 $0.00 $0.00 $0.00
Effective Cost $18.74 $35.23 $28.15 $39.95

PJG 1-20 The only other state Curatel provides service in is California. A
spreadsheet containing the comparison table is attached (Exhibit 16).

While there are some differences for the a la carte services and non-
recurring fees, the silver, gold, and platinum packages are the same as our
California prices, even though Qwest is considerably more expensive in
Arizona than AT&T is in California.

Additional Note: In addition, other tariff changes were made to Original Sheets Nos. 65
and 110, attached (Exhibits 17 and 18).
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peloitte & Touche L1P
Suite 200

] | | Exlybrt 1
350 South Grand Avenue

Los AHQE‘QS, CA 90071-3462

3 USA

Tel: +1213 688 0800
Fax: +1 213 688 0100

www.deloitte.com
- INDEPENDENT AUDITORS’ REPORT
-
To the Board of Directors and Members of
i Adir Internacional, LL.C
- ~ dba La Curacao
. Los Angeles, CA

We have audited the accompanying consolidated balance sheets of Adir Intemational, LLC and
subsidiaries (collectively, the “Company”) as of January 31, 2007 and 2006, and the related consolidated
statements of income and retained earnings, and of cash flows for the years then ended. These financial
statements are the responsibility of the Company’s management. Our responsibility is to express an
opinion on these financial statements based on our audits.
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. We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes consideration of
internal control over financial reporting as a basis for designing audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s
internal control over financial reporting. Accordingly, we express no such opinion. An audit also includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements,

- assessing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We believe that our audits provide a reasonable
basis for our opinion.
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In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position of the Company as of January 31, 2007 and 2006, and the results of its operations and its cash
flows for the years then ended in conformity with accounting principles generally accepted in the United
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’ ] States of America.
] D.Jot o € Touche P

August 3, 2007
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CURATEL, LLC
Balance Sheet Statement as of January 31, 2008

ASSETS
CURRENT ASSETS
Cash
Accounts Receivable
TOTAL CURRENT ASSETS

Prepaid Insurance
- TOTAL PREPAIDS

PROPERTIES AND EQUIPMENT
Equipment
Office Furniture & Fixtures
Leasehold

TOTAL PROPERTY & EQUIPMENT.. .

TOTAL OTHER ASSETS

TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES
Accounts Payable
Other Current Liabilities
TOTAL CURRENT LIABILITIES

LONG TERM LIABILITIES
Equipment Lease

TOTAL LIABILITIES

EQUITY
MEMBER'S EQUITY
Members Capital
Retained Eamings
TOTAL MEMBER'S EQUITY

TOTAL LIABILITIES AND MEMBER'S EQUITY

$

$

8,828,018

6,125,318

200,000
6,857,787
7,057,787

14,904
14,904

1,542,023
115,174
58,608
1,715,805

39,522

1,856,861
3,216,099
5,072,960

1,052,358

200,000
2,502,700

2,702,700

8,828,018
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CURATEL, LLC _

Statement of Income For The Year Ended January 31, 2008

REVENUES:

Revenue from Telecom Services
Deferred Revenue
Late Charges

TOTAL REVENUE

EXPENSES:

Cost of Services

Selling, General & Administrative

Interest Expense

Depreciation & Amortization
TOTAL EXPENSES

OPERATING INCOME:

NET PROFIT:

€F

$ 19,5631,614.70

$

291,036.88

" (2,823.56)
19,819,828

12,269,772.65
6,879,881.04
48,048.65
268,578.77

19,466,281

353,547

353,547
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Lot 3

Deloitte.

Deloitte & Touche L1P
Suite 200
350 South Grand Avenue

Los Angeles, CA 90071-3462

UsA

Tel: +1 213 688 0800
Fax: +1 213 688 0100
wivw.deloitte.com

INDEPENDENT AUDITORS’ REPORT

To the Board of Directors and Members of
Adir International, LLC dba La Curacao
Los Angeles, CA

We have audited the accompanying consolidated balance sheets of Adir International, LLC and
subsidiaries (collectively, the “Company”) as of January 31, 2008 and 2007, and the related consolidated
statements of income and retained eamnings, and of cash flows for the years then ended. These financial
statements are the responsibility of the Company’s management. Our responsibility is to express an
opinion on these financial statements based on our audits.

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes consideration of
internal control over financial reporting as a basis for designing audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s
internal control over financial reporting. Accordingly, we express no such opinion. An audit also includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements,
assessing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation. We believe that our audits provide a reasonable
basis for our opinion.

In our opinion, such consolidated financial statements present fairly, in all material respects, the financial
position of Adir International, LLC and subsidiaries as of January 31, 2008 and 2007, and the results of

their operations and their cash flows for the years then ended in conformity with accounting principles
generally accepted in the United States of America.

}_lsﬂ o e X {ove (AQ ¥

June 19, 2008

Member of
Deloitte Touche Tohmatsu
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Curatel, LLC

Exhibrt 4§

Arizona C. C. Tariff No. 1
Original Sheet No. 57

4.1 BASIC BUSINESS SERVICE, Continued

4.1.3 Rates, Continued

E. Hunting Service Charge
Minimum Maximum Minimum Non- Maximum Non-
Recurring Charge | Recurring Charge | Recurring Charge | Recurring Charge
Per line $0.34 $0.67 $20.10 $39.99
F. Business Custom Calling Features
Minimum Maximum Minimum Non- -} Maximum Non-
Recurring Charge | Recurring Charge | Recurring Charge | Recurring Charge
Anonymous Call Rejection $2.48 $9.99 $3.08 $9.99
Call Forwarding $2.61 $9.99 $3.82 $9.99
Three Way Calling $2.61 $9.99 $3.82 $9.99
Speed Calling 8 $2.61 $9.99 $3.82 $9.99
Speed Calling 30 $3.73 $9.99 $3.82 $9.99
Call Forwarding Busy/Don’t $2.67 $9.99 $3.82 $9.99
Answer
Voice Mail (not available in a $5.06 $9.99 $6.67 $9.99
bundle) v
Call Waiting $2.61 $9.99 $3.82 $9.99
Distinctive Ringing $3.16 $9.99 $3.82 $9.99
*69 Call Return $3.16 $9.99 $3.82 $9.99
*66 Repeat Dialing $3.16 $9.99 $3.82 $9.99
Selective Call Acceptance $3.16 $9.99 $3.82 $9.99
Selective Call Rejection $3.16 $9.99 $3.82 $9.99
Selective Call Forward $2.18 | $9.99 $3.82 $9.99
Call Trace $3.16 $9.99 $3.82 $9.99
Call Trace—Law Enforcement $0.00 $0.00 $0.00 $9.99
Call ID and Call Name $4.77 $9.99 $3.82 $9.99
Delivery ‘
Call ID Blocking $0.00 $0.00 $0.00 $0.00
Call Waiting ID $2.01 $9.99 $3.82 $9.99

1. A single installation fee applies when three or more features (identified by reference to this
note) are ordered at the same time.

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015
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Curatel, LLC _ Arizona C. C. Tariff No. 1
Original Sheet No. 101

EFFECTIVE RATE SCHEDULE, Continued

1.1 BASIC BUSINESS SERVICE, Continued
1.1.1 Rates, Continued

E. Hunting Services Charge

Recurring Charge Non-Recurring Charge

Per line $0.50 $30.00

F. Business Custom Calling Features

Recurring Charge Non-Recurring Charge
Anonymous Call Rejection $5.99 $7.50
Call Forwarding $5.99 : $7.50
: : Three Way Calling $5.99 $7.50
! Speed Calling 8 $5.99 $7.50
) Speed Calling 30 $5.99 $7.50
Call Forwarding Busy/Don’t $5.99 $7.50
Answer
Voice Mail (not available in a $5.99 $7.50
bundle) _
Call Waiting $5.99 $7.50
Distinctive Ringing $5.99 $7.50
*69 Call Return 1 $5.99 $7.50
*66 Repeat Dialing $5.99 $7.50
Selective Call Acceptance $5.99 $7.50
Selective Call Rejection $5.99 $7.50
Selective Call Forward $5.99 $7.50
Call Trace ) $5.99 $7.50
Call Trace — Law Enforcement $0.00 $5.00
Caller ID and Call Name Delivery | $5.99 $7.50
Call ID Blocking $0.00 $0.00
Call Waiting ID $5.99 $7.50
i i
} Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: ,
Daniel Margolis
| Curatel, LLC
} | 1605 W Olympic Bivd
Los Angeles, CA 90015
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Arizona C. C. Tariff No. 1
Original Sheet No. 108

EFFECTIVE RATE SCHEDULE, Continued

Curatel, LLC

1.2  BASIC RESIDENTIAL SERVICE

1.2.1 Rates
, ] A, Service Establishment
To process an order service
(per line, per order): ‘ $40.00
B. Service Charge
| (per line, per order): $16.95 |
C. Long Distance Access $6.30
D. Usage Based IntraLATA Toll Service
. Peak Period Rate
; (Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)
y Access Area First Minute Add’l Minute
1&2 $0.000 $0.000
3 $0.070 $0.070
IntraLATA $0.070 $0.070
Off-Peak Period Rate
(all non-peak periods plus recognized holidays)
Access Area First Minute Add’l Minute
1&2 $0.000 $0.000
3 $0.070 $0.070
IntraLATA $0.070 $0.070
|
-
Ec]
3
| Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015
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Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 109

EFFECTIVE RATE SCHEDULE, Continued
1.2  BASIC RESIDENTIAL SERVICE, Continued
1.2.1 Rates, Continued

D. Individual Residential Toll Calling Plans

Plan Name Monthly
Recurring
Charge

LD Silver $1.95

LD Gold . $2.95

LD Platinum $4.95

Unlimited Domestic | $19.95

Issued: May 9, 2007 ‘ Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




EXHIBIT 8




Exhibit 8
Curatel, LLC Arizona C. C. Tariff No. 1
| " Original Sheet No. 80
| _ SECTION 4 - RATES, Continued
4.4 MISCELLANEOUS RATES AND CHARGES
4.4.1. Change Charges, Service Charges
A. To change class, type, or grade of service (per line or trunk, per order):
Minimum Non- Maximum No- Monthly Rate
Recurring Charge Recurring Charge
PIC Change Charge $4.95 $19.95 N/C
Regrade to ULTS $5.03 $9.96 N/C
Mave Order (non-LIFELINE) $22.11 $43.89 N/C
Move Order (LIFELINE) $6.70 $13.30 N/C
Telephone Number Change $14.95 $37.91 N/C
Remove Voice Mail $4.95 $19.95 N/C
Remove Feature (a la carte) $4.95 $19.95 N/C
Call Trace $3.02 $33.25 N/C
Reinstate from Suspend N/C
Residential Customers $16.75 $46.55 N/C
: Business Customers $23.45 $39.95 N/C
' Change Bill Responsibility $4.95 $19.95 N/C
: Change Bill Language _$3.35 $19.95 N/C
Bundle Upgrade $4.95 $19.95 N/C
Bundle Downgrade/Change $4.95 $19.95 N/C
Remove Calling Plan $4.95 $19.95 N/C
Remove 66 Blocking/69 $4.95 $ 6.65 N/C
Add Blocking $4.95 $6.65 N/C
Remove other restrictions $3.35 $ 6.65 N/IC
Remove Inside Wire $3.35 $ 6.65 N/C
Issued: May 9, 2007 ' Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015







Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 115

Exnbit 9

EFFECTIVE RATE SCHEDULE, Continued

14  MISCELLANEOUS RATES AND CHARGES

1.4.1 Change Charges, Service Charges

A. To change class, type, or grade of service (per line or trunk, per order):
Non-Recurring Charge Monthly Rate

PIC Change Charge | $15.00 N/C

Regrade to ULTS $10.00 N/C

Move Order (non-LIFELINE) | $40.00 I N/C

Move Order (LIFELINE) $10.00 N/C
Telephone Number Change $29.99 N/C

Remove Voice Mail $7.50 N/C

Remove feature (a la carte) $7.50 N/C

Call Trace $7.50 N/C
Reinstate from Suspend N/C
Residentiai Customers $29.99 N/C

Business Customers $35.00 N/C

Change Bill Responsibility $10.00 N/C

Change Bill Language $7.50 N/C

Bundle Upgrade $7.50 N/C

Bundle Downgrade/Change | $7.50 N/C

Remove Calling Plan $7.50 N/C

Remove *66 Blocking /*69 $7.50 N/C

Add Blocking $7.50 N/C

Remove other restrictions $7.50 N/C

Remove Inside Wire $7.50 N/C

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis

Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015
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Curatel, LLC

Exhibit |0

Arizona C. C. Tariff No. 1
Original Sheet No. 116

1.4

14.1.

EFFECTIVE RATE SCHEDULE, Continued
MISCELLANEOUS RATES AND CHARGES, Continued

Change Charges, Service Charges, Continued

Service Charges

25 Pair Termination Blocks

Flat Rate Timed Rate
Installation, per 25-pair cable | $125.00 N/C
complement installed
Rearrangements N/C $85.00/ 1st Hour

$21. 50/15 min. for each

Jacks, connect work only
Installation, first station $85.00 N/C
Installation, second through $50.00 N/C
fifth station, per station

{ Installation, sixth + stations, $50.00 N/C

er station

Jack, each jack 6.99 N/C
Missed appointment Charge $50.00 N/C

Issued: May 9, 2007
Issued By:

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015
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Curatel, LLC

Exhibit 44
Arizona C. C. Tariff No. 1
Original Sheet No. 83

SECTION 4 - RATES, Continued

44  MISCELLANEOUS RATES AND CHARGES, Continued

44.1 Change Charges, Service Charges, Continued

C. Repairs, Continued

2.

Residential Repair Service Insurance

Curatel, LLC customers who elect to be covered by the insurance plan for
residential repair service shall be covered immediately upon purchase of
insurance when insurance is purchased at time of initial telephone service
order, Customers who do not elect to purchase insurance at time of initial
telephone service but wish to add insurance at a later date may do so, but
there will be a 7 business day waiting period before a claim for insurance
covered repair service may be filed. In addition, if it is determined that the
problem being repaired existed before the coverage began, it will not be
covered.

Qwest Monthly recurring Charge Non-recurring Charge

Per line covered Minimum Maximum Minimum Maximum

$1.98 $4.95 $0.00 $9.95

Issued: May 9, 2007
Issued By:

Curatel, LLC Residential Telephone Repair Service insurance covers the
labor rate for repair of residential inside wiring and includes all standard
wiring, jacks and connections. Insurance excludes repair of any and all
equipment or hardware such as telephones, facsimile machines, modems
and answering machines. Insurance does cover isolation of a problem to
a faulty piece of equipment or hardware. Inside the residence signal
cords from a jack to a particular piece of hardware or equipment is
likewise not included in the repair service insurance plan. Repair is
covered only in permanent residential building structures and specifically
excludes commercial buildings, temporary or portable buildings, trailers or
mobile buildings such as construction sheds, motor vehicles and marine
vessels. Dispatch for reported problems not related to inside wire will be
billed. :

Effective Date: September 1, 2007

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015
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Exhibit 41
Curatel, LLC Arizona C. C. Tariff No. 1
: Original Sheet No. 88

SECTION 4 - RATES, Continued

44 MISCELLANEOUS RATES AND CHARGES, Continued
4.4 4. Directory Assistance, Continued

D. Directory Assistance Call Completion (automated and semi-automated)

Charge
Connection (per call) Minimum Maximum
Business $0.23 $0.49
Residence $0.22 $0.49
Usage Minimum Maximum
First Minute $0.03 $0.23
Second Minute $0.03 $0.15
E. A credit will be given for calls to Directory Assistance when:
1. the Customer experiences poor transmission or is cut-off during call.
2. the Customer is given an incorrect telephone number, or the Customer

inadvertently mis-dials an incorrect Directory Assistance NPA.

3. to receive a credit, the Customer must notify the Company of the problem
experienced. '

Usage billed in one minute increments. Usage rounded up to the next full one minute increment.

Issued: May 9, 2007 Effective Date: September 1, 2007

Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015
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Exhibrt 13
Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 90

SECTION 4 - RATES, Continued
4».4 MISCELLANEOUS RATES AND CHARGES, Continued
4.4.5 Operator Services, Continued
A. Per Call Charges, Continued

4. Busy Line Verification (BLV) and Emergency Interrupt (EI)

Charge (per call)

Minimum Maximum
BLV $1.99 $3.99
El $3.99 $7.99

B. Usage Charges (Usage billed in one-minute increments. Usage rounded up to the
next full one minute increment.)

Minimum Maximum
First Minute $0.03 $0.23
Second Minute $0.03 $0.16

4.4.6. End User Common Line Charges (for interstate access; included in tariff for
informational purposes only)

A Qwest Service Area

Charge
Minimum Maximum
Primary Residential Line, Single Line | $3.99 $7.93
Business, per month
Additional Residential Lines, per line, | $4.69 $9.31
per moth
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis

Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015
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Curatel, LLC ~ Arizona C. C. Tariff No. 1
Original Sheet No. 121

EFFECTIVE IRGTE SCHEDULE, Continued

14  MISCELLANEOUS RATES AND CHARGES, Continued
1.4.5 Operator Services, Continued
A. Per Call Charges, Continued

I 5. Busy Line Verification (BLV) and Emergency Interrupt (EI)

Charge (per call)
BLV $3.00
EI $6.00
B. Usage Charges (Usage billed in onc minute increments. Usage rounded up to the

next full one minute increment.)

First Minute : $0.05
Second Minute $0.05

End User Common Line Charge

A. Qwest Service Area

Charge
Primary Residential Line, Single | $6.30
Line Business, per month

 Additional Residential Lines, per | $6.30
line, per month

Issued: May 9, 2007 : Effective Date: September 1, 2007

Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015
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Exmbit |5

ATTACHMENT A
BY COMPETITOR

Residence Rate Comparison of
Telecommunications Services

Applicant's Arizona Tariff
Attach Tariff Sheets for Support

Qwest's Ari

zona Tariff

Attach Tariff Sheets for Support

provided by Competitor's in Arizona Charges & Rates [Section Page Charges & Rates |Section Page TARIFF
(%) Number Number ($) Number Number
Product/Services
Basic Local Service 16.95 1218 108 13.18 524 A 21(E
: Service Connect Fee 40 1.2.1A 108 275 524A 21}E
Dispatch Call & Trouble isolated on cust. equip, 85 14.1C 117 85 13.2D4 14]C
Telephone Number Change order 29.99 141A 115 10 227C 20{E
Feature ChangeOrder 7.95 121E 110 6.5 9.1.108B 11{C2
Tolt Restriction Fee Order 7.95 141A 115 6 10.4.4 B . 4{E
Record Change Order 10 141A 115 7.5 3.118B 1jE
Transfer of Service (move order) 40 14.1A 115 275 33.8 g|C
Restoration of Service 29.99 14.1A 115 25 2298 23|E
Temporary Suspension Fee
Payphone Surcharge N/A N/A N/A N/A N/A N/A
Directory Assistance 0.49 14.4A 119 1.15 6.24A 20iCc2
Directory Assistance via Operator 1.65 145A 120 23 6.2.1A8 7{C2
Miscellaneous Services & Rates :
Returned Check Charge (NSF) 15 [147A | 122} 10 1232E | 3|E
Listings )
Directory Listing Service N/A N/A N/A N/A N/A N/A
Primary Listing NO CHARGE
Non-Published 0.49 143 118 0.9 571F 189|€
Toll Free Directory Listings N/A N/A N/A N/A N/A N/A
hight Line Under Directory Listing (indent listing) N/A N/A N/A N/A N/A N/A
Typical Customer
Line 16.75 121A 111 13.18 524 A 21|E
3 Feature 4.99 122D 112 12.81 54.1D 136{C2
$3 free Long Distance -3 ] 0
5 cent/min Domiestic Included 5.9 D3A 28}RSS3
Latino internationa Plan Included 3.25 WEB 1 1
Total 18.74 35.23 '
Residence Rate Comparison of Telescape's Arizona Tariff Excel's Arizona Tariff
Telecommunications Services Attach Tariff Sheets for Support Attach Tariff Sheets for Support
provided by Competitor's in Arizona Charges & Rates |Section Page Charges & Rates |Section Page
{$) Number Number %) Number Number
Product/Services
Basic Local Service 16.95 1218 9 40 4.21A 73
Service Connect Fee 33 121A ] 52 4.1 72
Dispatch Call & Trouble isolated on cust. equip. 85 141C 18 Not Found
Telephone Number Change order 28 141A 16 25 4.1 72
Feature ChangeOrder 4.5 144F 11 5 4.1 72
Toll Restriction Fee Order 2.25 1.4.8 24 5 4.1 72
Record Change Order 15 141A 16 5 4.1 72
Transfer of Service (move order) 33 1.4.1A 16 52 4.1 72
Restoration of Service 25 1.41A 16 20 4.1 72
Temporary Suspension Fee
Payphone Surcharge N/A N/A N/A N/A NIA N/A
Directory Assistance 0.46 144 A 20 0.75 4.5.1 76
Directory Assistance via Operator 1.65 145A 21 0.55 4.5.5 76
Miscellaneous Services & Rates
Returned Check Charge (NSF) 15 a7a 1 23] 15 239 | 39
Listings
: Directory Listing Service 5 1.4.2 19| NO CHARGE 4.4 75
Primary Listing
Non-Puhblished 0.29 143 19 1.1 4.4 75
Toll Free Directory Listings N/A N/A N/A N/A N/A N/A
Fight Line Under Directory Listing (indent listing) N/A N/A N/A N/A N/A N/A
Typical Customer
Line 21.95 1228 12 39.95 4218 73
3 Feature Included Included
$3 free Long Distance (9] 0
S cen/min Domiestic 3.25 121E 10 included
Latino Internation Plan 2.95 1.21E 10 Not Avaliable
Total 28.15 39.95




Curatel, LLC : Arizona C. C. Tanff No. 1
Original Sheet No. 108
EFFECTIVE RATE SCHEDULE, Continued
12 BASIC RESIDENTIAL SERVICE
| 12.1 Rates
| A. Service Establishment
1
\ To process an order service :
| (per line, per order): $40.00
B. Service Charge
[ (per line, per order): $16.95 |
C. Long Distance Access $6.30
‘ D. Usage Based IntraLATA Toll Service
i
|
; Peak Period Rate .
i (Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)
: Access Area First Minute | Add’] Minute
. 1&2 ~ | $0.000 $0.000
A 3 $0.070 $0.070
IntraLATA $0.070 $0.070
Off-Peak Period Rate :
(all non-peak periods plus recognized holidays)
. Access Area First Minute Add’l Minute
b 1&2 $0.000 $0.000
: 3 $0.070 $0.070
IntraLATA $0.070 $0.070 '
i
| Issued: May 9, 2007 Effective Date: September 1, 2007
: Issued By:
) Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 110
3 EFFECTIVE RATE SCHEDULE, Continued
BASIC RESIDENTIAL SERVICE, Continued
‘ 1.2.1 Rates, Continued
E. Individual Residential Toll Calling Plans
Recurring Charge Non-Recurring
Charge
Anonymous Call Rejection 5.99 $7.50
Call Forwarding 599 $7.50
Three Way Calling 5.99 $7.50
Speed Calling 8 5.99 $7.50
Call Forwarding Busy/Don’t Answer | 5.99 $7.50
Voice Mail (not available in a bundle) | 5.99 $7.50
S : Call Waiting 5.99 $7.50
f Call Waiting ID 5.99 $7.50
Distinctive Ringing 5.99 $7.50
*69 Call Return 5.99 $7.50
*66 Repeat Dialing 5.99 $7.50
, Selective Call Acceptance 5.99 $7.50
! Selective Call Rejection 5.99 $7.50
: Selective Call Forward 5.99 $7.50
Call Trace — Law Enforcement 5.00 $5.00
Caller ID and Call Name Delivery 599 $7.50
Call ID Blocking $0.00 $0.00
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC » Arizona C. C. Tariff No. 1
Original Sheet No. 111

|

!

} EFFECTIVE RATE SCHEDULE, Continued
1.2  BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued -

\
1
QG. Per Usc Features

¥69 Call Return $0.95
*66 Repeat Dialing $0.95
Three Way Calling $0.95

1.2.2 Residential Packaged Service Plans

A Silver
Non-Recurring Charge Monthly Recurring Charge
$33.00 $16.75
B. Gold
Non-Recurnng Charge Monthly Recurring Charge
$33.00 $19.75
C. Platinum
Non-Recurring Charge Monthly Recurring Chérge
$33.00 $24.75
i
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 112
EFFECTIVE RATE SCHEDULE, Continued
1.2  BASIC RESIDENTIAL SERVICE, Continued
1.2.2 Residential Packaged Service Plans, Continued
D. Valor 3
Non-Recurring Charge Monthly Recurring Charge
$4.99 $4.99
E. Valor 10
Non-Recurring Charge Monthly Recurring Charge
$4.99 $9.99
Issued: May 9, 2007 V Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 115

EFFECTIVE RATE SCHEDULE, Continued

1.4  MISCELLANEOUS RATES AND CHARGES

1.4.1 Change Charges, Service Charges

A. To change class, type, or grade of service (per line or trunk, per order):
Non-Recurring Charge Monthly Rate

PIC Change Charge $15.00 N/C

Regrade to ULTS $10.00 N/C

Move Order (non-LIFELINE) | $40.00 N/C

Move Order (LIFELINE) $10.00 N/C
Telephone Number Change $29.99 N/C

Remove Voice Mail $7.50 N/C

Remove feature (a la carte) $7.50 N/C

Call Trace $7.50 N/C
Reinstate from Suspend N/IC
Residential Customers $29.99 N/C

Business Customers $35.00 N/C

Change Bill Responsibility $10.00 N/C

Change Bill Language $7.50 N/C

Bundle Upgrade $7.50 . | N/C

Bundle Downgrade/Change $7.50 N/C

Remove Calling Plan $7.50 N/C

Remove *66 Blocking /*69 $7.50 N/C

Add Blocking $7.50 N/C

Remove other restrictions $7.50 N/C

Remove Inside Wire $7.50 N/C

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC

1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 117

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued
| 1.4.1 Change Charges, Service Charges, Continued
1 v C. Repairs
| . . .
| 1. Business Repair Service Insurance
1
j Monthly recurring Non-recurring
Charge, per line covered Charge, per line covered
$4.00 { $4.00
2. Residential Repair Service Insurance
Monthly recurring Non-recurring Charge,
Charge, per line covered | per line covered
$3.50 $0.00

3. Repair Charges - Uninsured Customers

Time Rate
First Hour $85.00 (one hour minimum)
Additional Hours:
1 to 15 minutes $21.25
16 to 30 minutes $42 .50
31 to 45 minutes $63.75
46 to 60 minutes $85.00
: Issued: May 9, 2007 - Effective Date: September 1, 2007
‘ Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 118
EFFECTIVE RATE SCHEDULE, Continued
1.4 MISCELLANEOUS RATES AND CHARGES, Continued
1.4.2 Directory Listings; Distribution of Directories
Listing Status Change Fee, Per Change $4.99
1.4.3. Non-Published Service
Non-published Service Charge, Monthly $0.49
Issued: May 9, 2007 Effective Date: September 1, 2007 '
Issued By:
Daniel Margolis
Curatel, L1L.C
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC ' Arizona C. C. Tariff No. 1
' Original Sheet No. 119

v EFFECTIVE RATE SCHEDULE, Continued
1.4 MISCELLANEOUS RATES AND CHARGES, Continued
-1.4.4. Directory Assistance

A. Intrastate Directory Assistance (standard query)

Charge
Business (per call) $0.95
Residence (per call) $0.49

B. National Directory Assistance (standard query)

! Charge
' (per call) $0.95
C. Reverse Directory Assistance
" | Charge
(per call) $0.95

D. Directory Assistance Call Completion (automated and semi-automated)

Charge
Connection (per call)
Business $0.49
Residence $0.49
Usage
- First Minute $0.05
Second Minute $0.05
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
' Original Sheet No. 120

EFFECTIVE RATE SCHEDULE, Continued
1.4. MISCELLANEOUS RATES AND CHARGES, Continued
1.4.1 Operator Services

A Per Call Charges

1. Basic Operator (operator handled, sent-paid station-to-station service)
Charge (per call)
Live Operator $1.65

Automated $0.95

2. Calling Card (station-to-station call charged to acceptable telephone
company calling card)

Charge (per call)
Live Operator $1.90
Automated $0.95

3. Third-Party Billing/Collect (station-to-station service)

Charge (per call)
Live Operator $3.60
Automated $1.80
4. Person-to-Person Service
| Charge (per call ) $4.00 |
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, L1LC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1
Original Sheet No. 122

EFFECTIVE RATE SCHEDULE, Continued

1.4 MISCELLANEOUS RATES AND CHARGES, Continued

1.4.7 Non-Recurring Service Fees

A

Check Returned Fee

Company will bill Customer a one-time charge of $15.00 if Customer's check for
payment of service is returned for insufficient or uncollected funds, closed
accounts, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawee bank or other financial institution.

Late Payment Fee

A Late Payment Fee of 1.5% per month will be charged if a Customer's past due
balance is more than $10.00.

Telephone Payment Convenience Fee

Customer may elect to pay the Company's bills over the telephone by charging
the billed amount to an acceptable MasterCard or Visa credit card account in
Customer's name. A non-recurring fee of $9.95 will be assessed for use of this

payment option.

Issued: May 9, 2007 Effective Date: September 1, 2007

Issued By:

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 ‘SECTION 5
EXCHANGE AND Arizona Page 136
~ NETWORK SERVICES Release 2
Issued: 4-3-06 Effective: 5-4-06

5.9
5.9.1

5. EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

D. QWEST CHOICE Home (Cont’d)

3. Rates and Charges

a.

The monthly rates, following, must be and may only be applied in addition to
the rates specified in 5.2.4 of the Exchange and Network Services Price Cap
Tariff for residence individual or 5.2.4, preceding, for additional line flat rate
service. Where applicable, incremental charges specified in 5.1 of the Exchange
and Network Services Price Cap Tariff, apply. :

Existing QWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified
in 5.9.1.D.1., preceding, unless specifically allowed by the terms and conditions
of the promotion.

Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

Services or features specified in 5.9.1.D.1. may be added or changed without a
nonrecurring charge. -

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.D.1.

QWEST CHOICE Home will be provided at the following rates:

MAXIMUM  CURRENT
MONTHLY MONTHLY

UsSOC RATE RATE
e Per individual flat rate residence
line with three features PGO1H m $12.81
¢ Per additional flat rate residence
line with three features PGOI1H (1 15.99

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

(M

(D)

(M

(M




Qwest | Long Distance " - | wée 4 Pagelof3

. - . 7
Home | About Qwest | Stove Locator | Espafol | Search No iterns in Your Car_tE

Products & Services Graitamize eyl ANGGEPAVACO O
Internet Bundle Savings Phone Service Verizon Wireless DIRECTV VolP

Welcome | Zip: 85033 {Changs)

4 NEED HELP?

Local Phone Service

Galling Features

Long Distance Call All You Want 5¢ a Minute 15¢ a Minute
Qwes1® Unlimited Qwest® 5 Cent Plan Qwest® 15 Cent Single Rate
Plan
Get unlimited calling in the Call anywhere in the U.S. for :
U.S., Canada, and Puerto just 5 cents a minute and " Call anywhere in the U.S for
Rico. Pay only $15 a month $5.99 a month. just 15¢ a minute and a low
International Pians when you bundie with Qwest monthly charge.

- Choice Home or Qwest
Choice Home Plus.

$25.00imo $5.99mo $0.99imo

Establish New Service _ ) $0.05:min $0.1 5:min
Pius tax2s and surcharges.

Broadband Voice/VolP.

Transfer Service Plus taxes and surcharges. Price displayed includes
monthly Interstate Service
Fee (ISF)
FAQs

View All Plang

international Plans

Long Distance Service

Long Distance FAQs
! Qwest® Plan Latino

User Guides $ 3 2
Get Connected with Mexico for only $0.05 per minute and one low . 5/ mo
monthly cost to select Latin American countries whenyou add . « Per -minute rate on’

General Qwest® Plan Latino to your domestic fong distance ptan. - sophes to e made to
. . - . - f2e:diine phenes.
Customer Service
Contact Us

https://myaccount.qwest.com/MasterWebPortal/appmanager/home/Shop?~nfpb=true&_wi... 8/15/2008




QWEST CORPORATION EXCHANGE AND NETWORK ' SECTION 3

SERVICES PRICE CAP TARIFF Page 1

. ARIZONA Release 1
L Issued: 7-30-01 Effective: 8-29-01

3. SERVICE CHARGES
33 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NONRECURRING CHARGES
A. Terms and Conditions
Unless otherwise specified, nonrecurring charges apply whether or not the
facilities are in place. Facilities are considered as being in place when no change
is made to the customer's request in the type or location of the facilities.
B. Charges
1. Nonrecurring charges do not apply to:

a. Move or change a customer's telephone service or equipment if required or
initiated by the Company.

b. Install, move, or change telephone equipment located on a customer's premises
but used exclusively by the Company for maintenance or training activities.

c. The "from" portion of work involved in a transfer of service and equipment from
one premises to another.

2. Nonrecurring charges apply to:

a. Change of billing name responsibility subsequent fo the initial installation of
service. This charge will also apply to establish toll only accounts.

NONRECURRING
CHARGE
» Each Service order required
- Residence $7.50
- Business : 8.50

3. The nonrecurring charges, where applicable, are specified with a given service as
. stated in each Tariff.




QWEST CORPORATION EXCHANGE AND NETWORK SECTION 10

SERVICES PRICE CAP TARIFF Page 4
ARIZONA. ' Release 1
Issued: 7-30-01 : Effective: 8-29-01

10. MISCELLANE6US SERVICE OFFERINGS
10.4 ToLL RESTRICTION SERVICE (CONT'D)
10.4.4  ToLL RESTRICTION
A. Description

1. Toll Restriction provides for exchange access lines or trunks to be restricted from
dialing billable toll calls. Local directory assistance calls are allowed. Attempted
violation of the restrictions are routed to an announcement.

2. This service is offered, subject to the availability of existing CO facilities, to
individual line residence, individual line businesses and dial switching type
customers. '

3. Provision of toll restriction does not alleviate customer responsibility for
completed toll calls.

4. Toll Restriction may include Billed Number Screening (BNS) for residential
customers. BNS prohibits collect and/or third number billed calls from being
charged to BNS equipped numbers. Some calls, originating from locations that
do not have screening capabilities, may not be capable of being intercepted and
denied. These calls, e.g., International calls and calls that do not go through the
Billing Validation Authority data base, will be billed to the customer if
completed.

B. Rates and Charges

NONRECURRING MONTHLY

UusocC CHARGE RATE
« Business, per line
or trunk arranged RTY $27.50 $5.00
* Residence, per line[1] RTY 6.00 -

{11 Nonrecurring charge does not apply to Telephone Assistance Program customers.




? Telscape Communications, Inc. 0 R ‘ Gi N AL Arizona C. C. Tariff No. 1

l Original Sheet No. 12

! : EFFECTIVE RATE SCHEDULE, Continued
1.2 BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued
G. Per Use Features

i ; *69 Call Return $0.95
| *66 Repeat $0.95
| Dialing

i Three Way Calling $0.95

1.2.2 Residential Packaged Service Plans

A. Simple 3
Non-Recurring Charge Monthly Recurring Charge
$33.00 $21.95
B. Simple 5
Non-Recurring Charge MonthixRecurring Charge
$33.00 $23.95

C. Economic §, US 130

Non-Recurring Charge Monthly Recurring Charge
$33.00 $31.95

D. Economic 5, Mexico 30

Non-Recurring Charge Monthly Recurring Charge
$33.00 $31.95 ‘ :
Issued: February 3,2005 - . Effective Date: March §, 2005
Issued By:
Jeff Compton
Telscape Communications, Inic. , SR
606 E. Huntington Drive i APPROVED FOR FILING i

Monrovia, CA 91016

’ DECISION #:[ob 18] ]




| ORIGINAL
Telscape Communications, Inc. Arizona C. C. Tariff No. 1
Original Sheet No. 10
I EFFECTIVE RATE SCHEDULE, Continued
1.2  BASIC RESIDENTIAL SERVICE, Continued
i 1.2.1 Rates, Continued
i
| E. individual Residential Toll Calling Plans
! ;
i Minutes per
Month Non- Monthly
Included In | Recurring | Recurring

Plan Name Plan Charge Charge UsSOC
: US Plan 50 50 $0.00 $ 325 039
: US Plan 130 | 130 $0.00 § 8.00 040
’ Mexico Plan | 30 $0.00 $ 8.50 037

30

Mexico Plan | 100 $0.00 $25.00 038

100

10-20 Plan uplimited $0.00 $ 295

Saver 100 100 $0.00 $ 420

Plan

- Issued: February 3, 2005 Effective Date: March 5, 2005
Issued By: » :
Jeff Compton
Telscape Communications, Inc. APPROVED FOR FILING
606 E. Huntington Drive
Monsovia, CA 91016 pecision #{de 10 l



OR‘GENA{' Arizona C C. TariffN;). i

Telscape Communications, Inc.
Original Sheet No. 9

EFFECTIVE RATE SCREDULE, Continued

1.2 'BASIC RESIDENTIAL SERVICE
: 1.2.1 Rates
H
i A.  Service Establishment
| To process an order service
: : (per line, per order): $33.00
' B. Service Charge
| (per line, per month): | $16.95 |
C. Long Distance Access $ 495
D. Usage Based IntralLATA Toll Service
Peak Period Rate
(Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)
Access Area First Minute Add’l Minute
1&2 $0.000 $0.000
3 $0.080 $0.018
IntralLATA $0.070 $0.070

Off ~ Peak Period Rate
(all non-peak periods plus recognized holidays)

Access Area First Minute Add’l Minute
1&2 $0.000 $0.000
3 $0.060 $0.012
Intral ATA $0.070 $0.070
Issued: February 3, 2005 Effective Date: March 5, 2005
[ssued By: '
Jeff Compton et st e

| APPROVED FORFILING

f pecision #dde 1849

Telscape Communications, Inc.
606 E. Huntington Drive
~ Monrovia, CA 91016




i .
f I Telscape Communications, Inc. 0 R! G‘ NAL Arizona C. C. Taniff No. 1

i Original Sheet No. 12

EFFECTIVE RATE SCHEDULE, Continued
1.2  BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continned

G. Per Use Features

g *69 Call Return $0.95
B *66 Repeat $0.95
| : Dialing
: Three Way Calling $0.95
? ' 1.2.2 Residential Packaged Service Plans
i A.  Simple3
!
‘ Non-Recurring Charge Monthly Recurring Charge
$33.00 $21.95
B. Simple 5
Non-Recurring Charge Monthly Recurring Charge
$33.00 $23.95

C. Economic 5, US 130

Non-Recurring Charge Monthly Recurring Charge
$33.00 $31.95

D. Economic 5, Mexico 30

Non-Recurring Charge Monthly Recurring Charge
$33.00 $31.95
|
‘ 1
|
|
|
. : Issued: February 3, 2005 Effective Daté: March 5, 2005
. Issued By:
' Jeff Compton
Telscape Communications, Inc. ‘ .
606 E. Huntington Drive APPROVED FOR FILIN(“ ;
Monrovia, CA 91016
j DECISION #: lnbﬂm_ !




‘ INAL
i - Telscape Communications, Inc. @R%@ 1A gt Arizona C. C. Tariff No. 1

Original Sheet No. 16

EFFECTIVE RATE SCHEDULE, Continued

13  RESIDENTIAL LIFELINE SERVICE, Continued

1.4.1. Change Charges, Service Charges
A. To change class, type, or grade of service (per line or trunk, per order):

Non-Recurring | Monthly
Charge Rate

PIC Change Charge v $15.00 N/C
Regrade to ULTS $ 7.50 N/C
Move Order (non- $33.00 N/C
LIFELINE)
Move Order (LIFELINE) $10.00 | N/IC
Telephone Number Change | $28.50 N/C
Remove Voice Mail $15.00 N/C
Remove Feature (a la carte) | $15.00 N/C
Call Trace $ 4.50 N/C
Reinstate from Suspend

Residential Customers $25.00 N/C

Business Customers $35.00 N/C
Change Bill Responsibility | $15.00 N/C
Change Bill Language $ 500 N/C
Bundle Feature Change $15.00 N/C
Bundle Upgrade $ 5.00 N/C
Bundle Downgrade/Change | $15.00 N/C
Remove Calling Plan $ 5.00 N/C
Remove *66 Blocking/*69 | $ 5.00 N/C
Blocking
Remove other restrictions $ 5.00 N/C
Remove Inside Wire $ 5.00 N/C

| Issued: February 3,2005 Effective Date: March 5, 2005
1 Issued By:
Jeff Compton
Telscape Communications, Inc. l AFPROVED FOR FILIN G ]

606 E. Huntington Drive

Monrovia, CA 91016 :
’ i pECISION #:106759

i..




Telscape Communications, Inc. GR!GE NAL Arizona C. C. Tariff No. 1

Original Sheet No. 18

1.4.1

C. Repairs

’ 14
| .
.

.
: 1
‘ .

Change Charges, Service Charges, Continued

EFFECTIVE RATE SCHEDULE, Continued

MISCELLANEOUS RATES AND CHARGES, Continued

Business Repair Service Insurance

Monthly recurring Non-recurring

Charge, per line covered Charge, per line covered

$4.00 $4.00

2 Residential Repair Service Insurance

Mouthly recurring | Non-recurring
Charge, per line Charge, per line
covered covered

Qwest $2.95 $2.95

3. Repair Charges - Uninsured Customers

Time Rate
First Hour $85.00 (one hour minimum)
Add’l Hours:
1 to 15 minutes $21.25
16 t0 30 minutes $42.50
31 to45 minutes $63.75
46 to 60 minutes $85.00
Issned: February 3, 2005 Effective Date: March 5, 2005
Issued By: . ‘
Jeff Compton
Telscape Communications, Inc. - - Y
606 E. Huatington Drive l APPROVED FOR FILING ‘
Monrovia, CA 91016 !
| pECision #: (189
e e e s et n o w4
L S — E——
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Telscape Communications, Inc. GR‘ G‘ NAL Arizona C. C. Tanff No. 1

Original Sheet No. 19

EFFECTIVE RATE SCHEDULE, Continued
1.4  MISCELLANEOUS RATES AND CHARGES, Continued
1.4.2. Directory Listings; Distribution of Direbtories
Listing Status Change Fee, Per Change $5.00
1.4.3. Non-Published Service

Nonpublished Service Charge, Monthly

Qwest Serving Area $0.29
Issued: February 3, 2005 ' Effective Date: March §, 2005
Issued By:
Jeff Compton
Telscape Communications, Inc. o e e )
606 E. Huntington Drive ; APPROWVED FOR FILING

Monrovia, CA 91016 .

| pecision #: 1dd)®Y
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Telscape Communications, Inc. O R i G‘ NAL Arizona C. C. Tanff No. l.

Original Sheet No. 21

EFFECTIVE RATE SCHEDULE, Continued

14  MISCELLANEOQOUS RATES AND CHARGES, Continued

1.4.5 Operator Services

A. Per Call Charges

1.

Basic Operator (operator handled, sent-paid station-to-station service)

Charge (per call)
Live Operator $1.65
Automated $0.95
2. Calling Card (station-to-station call charged to acceptablé telephone
company calling card)
Charge (per call)
Live Operator $1.90
Automated $0.95
3. Third-Party Billing/Collect (station-to-station service)
Charge (per call)
Live Operator $3.60
Automated $1.80
4. Person-to-Person Service
| Charge (per call) $4.00 |
Issued: February 3, 2005 Effective Date: March 5, 2005
Issued By:
Jeff Compton _ o e
Telscape Communications, -nc. | APPROVED FOR FILING

606 E. Huntington Drive ; b ,)
Monrovia, CA 91016 ) )
omrovia, CA 9 | ECISION #: Ll01%G

B e i e T T ——
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GINA
Telscapc Communications, Inc. 0 Rg GS % ;,.. Arizona C. C. Tariff No. 1

Original Sheet No. 23

EFFECTIVE RATE SCHEDULE, Continued
1.4 MISCELLANEOUS RATES AND CBARGES, Continued

1.4.7 Non-Recurring Service Fees
A. Check Returned Fee
Company will bill Customer a one-time charge of $15.00 if Customer’s check for
payment of service is returned for insufficient or uncollected funds, closed

accounts, or any other insufficiency or discrepancy necessitating return of the
check at the discretion of the drawee bank or other financial institution.

B. Late Payment Fee

A Late Payment Fee of 1.5% per month will be charged if a Customer’s past due
balance is more than $20.00.

C. Telephone Payment Convenience Fee
Customer may elect to pay the Company’s bills over the telephone by charging

the billed amount to an acceptable MasterCard or Visa credit card account in
Customer’s name. A nonrecurring fee of $3.50 will be assessed for use of this

payment option.
Issued: February 3, 2005 ' Effective Date: March 5, 2005
_ Issued By:
i v - Jeff Compton
Telscape Communications, Inc. T e e
606 E. Huntington Drive ! APPROVED FOR FILING |

*

Monrovia, CA. 91016

| ECISION #: (001 §C_ ’




ORIGIR AL

EFFECTIVE RATE SCHEDULE, Continued

Arizona C. C. Tanff No. 1

Telscape Communications, Inc.
' Original Sheet No. 24

} 14 MISCELLANEOUS RATES AND CHARGES, Continued
1 : 1.4.8 Toll Blocking and Long Distance Blocking
‘ .

Recurring Charge (per line, per month)
Toll Blocking $2.25
Long Distance Blocking $1.75

Subscribers adding Toll Blocking or Long Distance Blocking after service over an
affected telephone line has already been established will be assessed a nonrecurring
service change fee of $15.00.

1.5  SERVICE PROVIDER NUMBER PORTABILITY FEE
Service Provider Number Portability Fee 30.34

1.6  SERVICE PROVIDER NETWORK ACCESS SERVICES FEE

Service Provider Network Access Service Fee $2.33
|
| 1 Issued: February 3, 2005 Effective Date: March 5, 2005
i Issued By:
I . Jeff Compton o
| Telscape Communications, Inc. I app P ——
| 606 E. Huntington Drive [ ROVED FOR FiLING

ia, C 16 [ DE [
Monrovia, CA 910 | PECIsiON #: Lle1 89

e st ————




EXCEL TELECOMMUNICATIONS, INC. A.C.C. Tariff No. 2

ORIGINAL """

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued)

4.2  Local Exchange Services

4.2.1 Local Service Offerings: Price Range, Each, Per Month:
a. EXCEL Residential Local Service: ~ $40.00/month
b. EXCEL MyLine Local Service Package: " $39.95/month
—Additional Line(s) : $29.95 each/month
¢. EXCEL MyLine Value Local Service Package: $49.95/month
--Additional Line(s) $39.95 each/month
d. EXCEL MvLinev Complete Local Service Package: $59.95/month

4.2.2 Touch Tone Calling Service

Prices for Touch Tone Calling Service, as defined in this tariff, are reflected in the
Local Services Offers prices in 4.2.1.b,, 4.2.1.c., 4.2.1.d, preceding. Customers
subscribing to Touch Tone Calling Service will be billed at the following rate in
addition to all charges associated with the Customer s basic local service plan:

Monthly Rate - $0.18

ISSUED: February 18,2003 - EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President -~ External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000

! .
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EXCEL TE1 ECOMMUNICATIONS INC. A.C.C. Tariff No. 2
Original Page No. 39
jmij¥ﬁgﬁlgﬂg g g
« 1 ,‘i’ jgzién;
LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Continued)
2.3  Customer Service and Protection (Continued)
2.3.8 Cancellation of Application For Basic Service

When the customer cancels an application for service prior to the start of
installation of service, or prior to the start of special construction, no charge

applies.

When installation of service has been started prior to the cancellation, a
cancellation charge equal to the minimum service charge shall apply.

Where special construction has been started prior to the cancellation, a charge
equal to the cost incurred in the special construction, less net salvage, applies.
Installation or special construction for a customer is considered to have started
when the Company incurs any expense in connection with the installation which
would not otherwise have been incurred.

2.3.9 Returned Check Charge

Tn addition to any late payment charges specified in this tariff, the customer will
be assessed a charge of $15.00 for each check, bank draft, or electronic funds
transfer submitted by the customer to the Company which a financial institution
refuses to honor.

ISSUED: February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Yice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235 APPRCVED FOR FILING

4 4-1 i
(214) 424-1000 pEGISION #: LeU 0




EXCEIL TELECOMMUNICATIONS, INC, A.C.C. Tariff No. 2
G R g C g E\! [‘3 g Original Page No. 72
17 S

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES
4.1  Service Order Charges
Customers will be billed the following charges for services described below. Additional

charges may apply for service orders that require overtime labor performed at hours of the
day or days of the week other than normal work hours.

One-Time Charge

Customer requests to add a feature to an account No Charge
Customer requests to remove a feature from an '
account $5.00
Customer requests a billing name change on

his/her account $5.00
Customer requests a telephone number change $25.00
Customer requests to transfer primary line from

one service area to another $52.00
Customervrequests to transfer an additional

telephone line from one service area to another $16.50
Restoration of Customer’s service following

suspension by EXCEL $20.00
Installation of a primary telephone line at new

service address $52.00
Installation of an additional telephone line at new

service address $16.50
Order Migrat‘ion Charge $25.00

Customer requests to transfer telephoné servicc to
a new service address within the Customer’s

current service area _ $20.00
Change Order Charge $5.00
ISSUED: February 18, 20603 - EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs

1600 Viceroy Drive
Dallas, Texas 75235 APPRQOVED FOR FILING
(214) 424-1000 )
DECISION #: (0P TIO




A.C.C. Tariff No. 2

EXCEL TELECOMMUNICATIONS, ING--, TSN i i §
i 5%‘ *i” : X AL Original Page No. 75
— inda 3 s WL pREmA-

LOCAL EXCHANGE SERVICES TARIFF

‘SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued)

44  Directory Listings

Monthly Recurring  Non-Recurring

Charge Charge
4.4.1 Directory Listing — Standard No Charge No Charge
442 Directory Listing - Additional $0.75 $10.00
4.43 Directory Listing - Non Published $1.10 No Charge
4.4.4 Directory Listing - Non Listed $1.10 No Charge
ISSUED: February 18, 2003 EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235 APPAOVED FOR FILING
(214) 424-1000

| DECISION « ("N 10




EXCEL TELECOMMUNICATIONS INC. . A.C.C. Tariff No. 2
"‘ Y"‘; {\E d ﬁ Original Page No. 76
1N

w»i

WRIAUPL

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Coatinued)
4.5  Operator Services
4.5.1 Local Directory Assistance Service Charge, up to 2 listings per call
$0.75 - Per Call
452 Local Directory Assistance with Call Completion
$0.75 - Per Call
4.5.3 Busy Line Verification/Interrupt Sérvice Charges

$9.95 - Per Venfication
$9.95 - Per Interrupt

4.54 Opcrator Assisted Calling Service Charges

Per Call Charge
- Collect Call $3.45
- Station-to-Station $3.45
- Bill to Third Number $3.45
- Person-to-Person $9.95
4:.5.5 Operator Service Per Minute Rate:
$0.55 per minute
ISSUED: February 18, 2003 : EFFECTIVE: March 20, 2003

Issued by: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs s
1600 Viceroy Drive | ABPROVED FOR FILING
Dallas, Texas 75235

(214) 424-1000 D"E"Cib!ON & L@EE(Q







Exhilvt 16

ATTACHMENT C
BY STATE
Residence Rate Comparison of Applicant’'s Arizona Tariff Applicant’'s Tariff (CA)
Telecommunications Services Attach Tariff Sheets for Support Attach Tariff Sheets for Support
provided by Applicant in other States Charges & Rates Section Page Charges & Rates Section Page
($) Number Number {$) Number  Number
ProductServices
Basic Local Service 16.95 1.2.1B 108 12.75 2128 7
Service Connect Fee - 40 1.2.1A 108 35.00 212A 7
Dispatch Calt & Trouble isolated on cust. equip. 85 141G 117 85.00 Not Tariffed
Telephone Number Change order,| 29.99 14.1A 115 29.95 2.14K 13
Feature Change Order 7.95 121 E 110 7.99 214E 13
Toli Restriction Fee Order; 7.95 14.1A 115 7.99 214E 13
Record Change Order| 10: 14.1A 115 7.50 Not Tariffed
Transfer of Service (move order) 40 14.1A 115 35.00 2.1.2B 7
Restoration of Service 29.99 14.1A 115 29.95 2.1.41 13
Temporary Suspension Fee
Payphone Surcharge N/A
Directory Assistance 0.49 144 A 118 1.26 21441 13
Directory Assistance via Operator, 1.65 1.45A 120 2.25 21.4 LM 13
Miscellaneous Services & Rates
Returned Check Charge (NSF) 15 [147A ] 122] 15.00 INot Taritfed |
Listings
Directory Listing Service N/A
Primary Listing NO CHARGE
Non-Published 0.49 14.3 118 0.99 2.14A 13
Toll Free Directory Listings N/A i
Straight Line Under Directory Listing (indent listing) N/A
PRI Service with Unlimited Local Calling
12 Months
24 Months
36 Months
Non-Recurring on a PRI Install
Order Cancellation Charge
Order Sup Charge
Residence Rate Comparison of Applicant’s Tariff (State #2) Applicant’s Tariff (State #3)
Telecommunications Services Attach Tariff Sheets for Support Attach Tariff Sheets for Support
provided by Applicant in other States Charges & Rates Section Page Charges & Rates Section Page
{($) Number Number ($) Number  Number
Product/Services
Basic Local Service
Service Connect Fee
Dispatch Call & Trouble isolated on cust. equip.
Telephone Number Change order
Feature Change Order
Toll Restriction Fee Order
Record Change Order
Transfer of Service (move order)
Restoration of Service
Temporary Suspension Fee
Payphone Surcharge
Directory Assistance
Directory Assistance via Operator
Miscellaneous Services & Rates
Returned Check Charge (NSF) | | ] | |
Listings
Directory Listing Service
Primary Listing
Non-Published
Toll Free Directory Listings
Straight Line Under Directory Listing (indent listing)
PRI Service with Unlimited Local Caliling
12 Months
24 Months
36 Months
Non-Recurring on a PRI Install
Order Cancellation Charge
Order Sup Charge




Curatel, LLC Cal. P.U.C. Schedule No I-T

1605 W Olympic Blvd, Suite 600 . 3" Revised Cal. P.U.C. Sheet No.7

Los Angeles, CA 90015 Canceling 2™ Revised Cal. P.U.C. Sheet No. 7
COMPETITIVE LOCAL CARRIER

2. Rate Schedules

2.1 BASIC RESIDENTIAL SERVICE — SBC CALIFORNIA AREAS
2.1.1 Applicability

These rates are applicable to single line local exchange residential service in
areas where SBC California is the Incumbent Local Exchange Provider.

2.1.2 Rates

A) Service Establishment

Basic Installation (per line, per order): _ $35.00
B) Flat-Rate Residential Line (per line, per month): $12.75
C) Long Distance Access $4.95

D) IntralLATA Toll Service (per Minute of Use)

Zone' Rate per Minute
Zonel &2 . $0.00

Zone 3 and IntralL ATA $0.07

RN

! Zone usage measurement is divided into four zones. Zones 1 and 2 are 0-12 airline miles, Zone 3 is 13-
16 airline miles, and IntraLATA is 17+ airline miles.

Adbvice Letter No. 12 Issued by: Date Filed: July 19,2007
Decision No. Daniel Margolis Effective: July 20, 2007
Director — Telecom Division Resolution No.




Curatel, LLC Cal. P.U.C. Schedule No 1-T

5 1605 W Olympic Blvd, Suite 600 3" Revised Cal. P.U.C. Sheet No. 13

L Los Angeles, CA 90015 Canceling 2" Revised Cal. P.U.C. Sheet No. 13
COMPETITIVE LOCAL CARRIER

. 2. Rate Schedule (Cont’d)
2.1 BASIC RESIDENTIAL SERVICE — SBC CALIFORNIA AREAS (Cont’d)

2.14 Other Charges

. ’ A) Non-Published Number (per month) $0.99
B) Toll Blocking (per month) 4 $4.99

C) International Call Blocking (per month) $4.99

D) Inside Wire Maintenance (per month) $3.50

(1) With Telephone Insurance (per month) $4.50

E) Feature Activation Fee
(1) applies when adding any of the above features)  $7.99

F) 900 Blocking $0.00
G) Removal of 900 Blocking $7.99
H) End User Common Line

All Residential Lines (per month, per line) $4.95
I) Service Restoral Charge

To restore service after suspension $29.95
J) Change of Long Distance Provider $15.00
K) Change of Telephone Number $29.95
L) Directory Assistance (per call) $1.25
M) Operator Assisted Calls (surcharge) $1.00
N) Busy Line Verification $3.00
O) Busy Line Verification with Interrupt $6.00
P) Recovery charge (percent of bill) 9.9%

i  For Lifeline service, there is no monthly recurring charge for Toll Blocking.

Advice Letter No. 12 Issued by: Date Filed: July 19, 2007
Decision No. Daniel Margolis Effective: July 20, 2007
Director — Telecom Division Resolution No.
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Exhbit

» 422.

Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 65
4.2 BASIC RESIDENTIAL SERVICE
' 4.2.1. Applicability

These rates are applicable to single line local exchange residential service.

Territory

Within the base rate areas of all exchanges as shown and defined in Qwest's current
and effective tariffs on file with the Arizona Corporation Commission.

4.2.3. Rates
A.  Service Establishment
To process an order Minimum Maximum
service
(per line, per order). | $22.11 $49.99
B. Service Charge
Minimum Maximum
(per line, per month): | $11.36 $22.54
C. Long Distance Access
Minimum Maximum
$3.32. $9.99
|
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By: :
Daniel Margolis
. Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015







" Curatel, LLC

Exhbrt 1%

. -

Arizona C. C. Tariff No. 1
Original Sheet No. 110

EFFECTIVE RATE SCHEDULE, Continued

BASIC RESIDENTIAL SERVICE, Continued

1.2.1 Rates, Continued

E. Individual Residential Toll Calling Plans

Recurring Charge Non-Recurring
Charge
Anonymous Call Rejection 5.99 $7.50
Call Forwarding 5.99 $7.50
Three Way Calling 5.99 $7.50
Speed Calling 8 5.99 $7.50
Call Forwarding Busy/Don’t Answer 5.99 $7.50
Voice Mail (not available in a bundle) | 5.99 $7.50
Call Waiting 5.99 $7.50
Call Waiting ID 5.99 $7.50
Distinctive Ringing 599 $7.50
*69 Call Return 5.99 $7.50
*66 Repeat Dialing 5.99 $7.50
Selective Call Acceptance 5.99 $7.50
Selective Call Rejection 5.99 $7.50
Selective Call Forward 5.99 $7.50
Call Trace — Law Enforcement 5.00 $5.00
Caller ID and Call Name Delivery 5.99 $7.50
Call ID Blocking $0.00 $0.00

Issued: May 9, 2007
Issued By:

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015

Effective Date: September 1, 2007




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 7

APPLICATION OF TARIFF

A This tariff schedule sets forth the Service offerings, rates, terms and conditions applicable
to the furnishing of competitive local exchange and intrastate interexchange
telecommunications Services offered by Curatel, LLC ("Company") to
Customers located within the State of Arizona.

B. The rates and regulations contained in this Tariff apply only to the intrastate
telecommunications Services furnished by Company and do not apply, unless otherwise
specified, to the lines, facilities, or the services provided by a Local Exchange Carrier or
other common Carrier for use in accessing the Services of Company. This Tariff does
not cover any information service or other unregulated service offered by Company.
Company will offer any information or other unregulated service in accordance with

- Company's current price list or contract, whichever applies to the particular customer.

C. Company may not be deemed to have waived or impaired any right, power, requirement
or option reserved by this Tariff (including, but not limited to, the right to demand exact
compliance with every term and condition herein), by virtue of any custom or practice of
Company at variance with the terms hereof, or any failure, refusal or neglect of Company
to exercise any right under this Tariff or to insist upon exact compliance with its terms, or
any waiver, forbearance, delay, failure or omission by Company to exercise any right,
power or option hereunder.

D. The rates, rules, terms and conditions contained herein are subject to change pursuant to
the rules and regulations of the Public Utility Commission of Arizona.

E. This tariff will be maintained and made available for inspection by any Customer at
Company's principal business office at 1605 W. Olympic Blvd., Los Angeles, CA 90015.

} Issued: May 9, 2007 Effective Date: September 1, 2007
‘ Issued By:

Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd
Los Angeles, CA 90015




Original Sheet No. 18

’ _ Curatel, LLC Arizona C. C. Tariff No. 1
|

SECTION 2 - RULES AND REGULATIONS, Continued |
2.3. APPLICATION FOR SERVICE
2.3.1. A Customer desiring to obtain Service must complete the appropriate service order

form and submit the service order in compliance with Company subscription
requirements as may be established from time to time.

2.3.2. The name(s) 'of the Customer(s) desiring to use the Service must be set forth in the
| application for Service.

2.3.3. Company reserves the right to refuse an application for Service made by a present or
former Customer who is indebted to Company for Service previously rendered pursuant
to this Tariff until the indebtedness is satisfied. Company may also refuse an
application when, in Company's sole discretion, provision of Service is precluded
under Section 2.6.1. below.

2.3.4. Request for Service under this Tariff will authorize Company to conduct a credit search
on the Customer. Company reserves the right to refuse Service on the basis of credit
history and to refuse further Service due to late payment or nonpayment by the
Customer.

2.3.5. Where the Customer cancels an application for Service, a cancellation charge will apply
as specified in the “Cancellation or Modification of Service by Customer” Section of this

Tariff.

2.3.6. Company may require an applicant for Service, who intends to use Company's
offerings for resale and/or for shared use, to file a letter with Company confirming that
the applicant's use of Company's offerings complies with relevant laws and
Commission regulations, policies, orders, and decisions.

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 19

SECTION 2 - RULES AND REGULATIONS, Continued

2.3 APPLICATION FOR SERVICE, continued

2.3.7 Company may refuse to provide service for any of the following reasons:

A. The applicant has an outstanding amount due for Company’s services and the
applicant is unwilling to make acceptable arrangements with Company for payment.

B. A condition exists which in the Company’s judgment is unsafe or hazardous to the
applicant, the general population, or the utility's personnel or facilities.

C. Refusal by the applicant to provide Company with a deposit when the customer has
failed to meet the credit criteria for waiver of deposit requirements.

D. Customer is known to be in violation of Company °s tariffs filed with the
Commission.

E. Failure of the customer to furnish such funds, suitable facilities, and/or rights-of-way
necessary to serve the customer and which have been specified by Company as a
condition for providing service.

F. Applicant falsifies his or her identity for the purpose of obtaining service.

Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC

Arizona C. C. Tariff No. 1

Original Sheet No. 66

4.2 BASIC RESIDENTIAL SERVICE, Continued

4.2.3 Rates, Continued

D. Usage Based IntraLATA Toll Service

SECTION 4 - RATES, Continued

Peak Period Rate (Mondays through Fridays from 6:00 a.m. to 5:59 p.m.)

Access Area First Minute Minimum First Minute Maximum
1&2 $0.0000 $0.000
3 $0.0054 $0.106
IntraLATA $0.0047 $0.093

Peak Period Rate (Monday through Fridays from 6:00 a.m. to 5:59 p.m.)

Access Area Add’1 Minute Minimum Add’] Minute Maximum
1&2 $0.000 $0.000
3 $0.03 $0.239
IntralLATA $0.03 $0.093

Off-Peak Period Rate (all non-peak periods plus recognized holidays)

Access Area

First Minute Minimum

First Minute Maximum

1&2 $0.000 $0.000
3 $0.03 $0.080
IntralLATA $0.03 $0.093
Off-Peak Period Rate (all non-peak periods plus recognized holidays)
Access Area Add’] Minute Minimum Add’l Minute Maximum
1&2 $0.000 $0.000
3 $0.03 $0.160
IntralLATA $0.03 $0.093
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
Daniel Margolis
Curatel, LLC
1605 W Olympic Blvd

Los Angeles, CA 90015




Curatel, LLC Arizona C. C. Tariff No. 1
Original Sheet No. 80

SECTION 4 - RATES, Continued

44  MISCELLANEOUS RATES AND CHARGES

4.4.1. Change Charges, Service Charges

A. To change class, type, or grade of service (per line or trunk, per order):
Minimum Non- Maximum No- Monthly Rate
Recurring Charge Recurring Charge
3 PIC Change Charge $4.95 $19.95 N/C
o Regrade to ULTS $5.03 $19.96 N/C
Move Order (non-LIFELINE) $22.11 $43.89 N/C
Move Order (LIFELINE) $6.70 $13.30 N/C
Telephone Number Change $14.95 $37.91 N/C
Remove Voice Mail $4.95 $19.95 N/C
Remove Feature (a la carte) $4.95 $19.95 N/C
Call Trace $3.02 $33.25 N/C
Reinstate from Suspend N/C
Residential Customers $16.75 $46.55 N/C
Business Customers $23.45 $39.95 N/C
Change Bill Responsibility $4.95 $19.95 N/C
Change Bill Language $3.35 $19.95 N/C
Bundle Upgrade $4.95 $19.95 : N/C
Bundle Downgrade/Change $4.95 $19.95 N/C
Remove Calling Plan $4.95 $19.95 N/C
Remove 66 Blocking/69 $4.95 $19.95 N/C
Add Blocking $4.95 $19.95 N/C
Remove other restrictions $3.35 $19.95 N/C
Remove Inside Wire $3.35 $19.95 N/C
Issued: May 9, 2007 Effective Date: September 1, 2007
Issued By:
' Daniel Margolis
Curatel, LLC
| 1605 W Olympic Blvd

Los Angeles, CA 90015




